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Abstract
Water dams have been constructed in various regions across the globe to enhance access to potable water. Among 
these, the Aiba water reservoir, commissioned in 1957, was envisioned as a pivotal source of treated water for Iwo and 
its environs. Unfortunately, despite its inauguration, the primary objective of ensuring a sustainable and reliable water 
supply to the community remains unrealized to date. This research seeks to evaluate the accessibility of the study area 
to pipe-borne water (PBW) and discern the driving forces through the administration of structured questionnaire across 
480 respondents out of which 458 were retrieved for analysis. The study utilized both descriptive and inferential statistics, 
employing Statistical Product for Service Solutions (SPSS) version 23. The respondent demographic revealed that 83.6% 
were female, and 18.4% claimed paying water tariffs while 76.2% relied on groundwater as their principal source of 
water. The data showed revealed diverse factors hindering PBW connectivity namely: Administrative bottlenecks (12%), 
while 57% cited the availability of alternative water sources as a reason for not connecting to PBW; 9% reported poor 
infrastructure for PBW, and 18% highlighted the unreliability of water supply from Aiba Water Works (AWW). Further 
analysis through Factor Analysis (FA) pinpointed three salient variables significantly influencing PBW accessibility. These 
are proximity to the main network (42.557%); cost of connectivity (22.275%); and availability of other sources (14.480%). 
These findings underscored the critical importance of expanding the PBW network, given the prevalent non-proximity 
of most residences to the main water pipes. Moreover, the research suggests that capacity building initiatives should 
be implemented to enhance the economic well-being of citizens, thereby fostering an improved quality of life for the 
inhabitants of the studied area. In conclusion, this study provides valuable insights into the complexities surrounding 
water accessibility and offers practical recommendations to realise SDG 6 by 2030.
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1 Introduction

In view of the appreciable success recorded globally at the end of Millennium Development Goals (MDGs) in 2015, 
especially in water accessibility, it was resolved that further steps needed to be taken to further the sustainability of 
the hitherto accomplished [1]. Water is considered accessible when an individual has access to a minimum volume of 
50 L per day, conveniently located within a distance of at least 200 m if the water source is not within their residence 
[2]. Likewise, the [3] report defines access to safe water as the availability of potable water at a rate of at least 30 L per 
person per day, situated within or at 250 to 500 m from every household or reachable within the maximum of 30 min. 
There was, therefore, the birth of another fifteen-year (2016–2030) programme that aimed at further development and 
sustaining the various achievements made so far tagged Sustainable Development Goals (SDGs). It comprises seventeen 
(17) goals with diverse targets under each goal. One of the major targets of the United Nations as stated in Goal 6, target 
1 of Sustainable Development Goals is the accessibility of the global citizens to potable water without stress [2]. SDG 6 is 
centred on ensuring access to clean water and sanitation for everyone, recognizing these as fundamental human rights 
and vital components for sustainable development. Globally, billions of people still lack access to safe drinking water, 
and inadequate sanitation poses serious health risks. This goal seeks to address these challenges by promoting water 
conservation, sustainable management of water resources, and the development of efficient sanitation infrastructure. 
By 2030, the objective is to achieve universal access to affordable and safe drinking water, as well as adequate sanitation 
and hygiene services, with a particular focus on marginalized and vulnerable communities. In pursuit of SDG 6, efforts are 
directed towards improving water quality, reducing water scarcity, and enhancing water-use efficiency in various sectors, 
including agriculture and industry. The goal recognizes the interconnectedness of water issues with health, poverty, and 
environmental sustainability. Emphasis is placed on community participation, integrated water resources management, 
and the promotion of hygiene education. Achieving SDG 6 contributes not only to improved health outcomes but also 
to enhanced agricultural productivity, ecosystem protection, and overall societal well-being.

In the same vein, SDG 13 addresses the urgent need for immediate and comprehensive action to combat cli-
mate change and its impacts, recognizing it as one of the most significant threats to sustainable development. 
Climate change poses risks to ecosystems, biodiversity, and human societies, affecting vulnerable communities 
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disproportionately. This goal seeks to mobilize global efforts to mitigate greenhouse gas emissions, adapt to the 
changing climate, and build resilience to climate-related disasters. By 2030, the objective is to integrate climate 
change measures into national policies, improve education and awareness, and enhance capacity-building to address 
the challenges posed by climate change. In the pursuit of SDG 13, there is a focus on promoting sustainable practices, 
transitioning to low-carbon economies, and investing in renewable energy sources. The goal emphasizes the need for 
international cooperation to implement effective climate policies and support developing countries in their climate 
adaptation and mitigation efforts. Climate action is not only crucial for environmental sustainability but also for 
achieving broader development goals, including poverty reduction, health improvements, and economic resilience. 
SDG 13 underscores the interconnectedness of climate, social, and economic systems, highlighting the necessity of 
addressing climate change as an integral part of the global development agenda.

However, the success achieved in water accessibility at regional scale is an issue to be considered. For instance, it 
was noted that in most developing countries, water access is still poor despite the global intervention. It has been 
revealed that most countries in Africa such as Togo, Benin Republic, Namibia, Ethiopia, Sudan, among others, still 
have to travel kilometres in search of water for their various domestic uses [3–5]. Though Nigeria has made frantic 
efforts to improve on access to potable water by constructing water points, yet the effort is yet to be impactful as 
[6] had to describe the water access situation as demanding emergency attention. In Nigeria, records showed that 
accessibility to potable water had improved to some extent as about 75% of urban population and 44% of rural 
population were found to have access to potable water as especially, through the exploitation of groundwater 
resources [7]. Apart from this, the tropical south in Nigeria is endowed with about eight months of rainfall (from 
March to October) and vast surface water resources [7]. It was, however, noted that still about 62% do not have 
access to reliable source of water [4, 8]. The contributory factors to this situation include unhygienic groundwater 
and surface sources. Groundwater sources reached through hand-dug facility, are often reportedly too shallow and 
susceptible to effluent discharges among other challenges. The pipe-borne water (PBW) source which could have 
been a good succour as a reliable source for home use has become inaccessible to potential consumers due to the 
problems categorised by [9] as institutional and physical challenges. The reasons for this situation include poor 
management of most water works, poor funding, fund misappropriation, poor maintenance culture, governments’ 
seemingly preference for ground water exploitation in lieu of pipe borne network, urban sprawl, among others [9, 
10]. Pipe borne water network connection was observed to be restricted to urban centres while rural communities 
are less considered for this safest facility [11].

Moreover, urban centres in developing countries have been characterised with increasing expansion and population 
surge, thus, over-stressing and subjecting the available PBW network to undue pressure. In some other localities, govern-
ments at different levels (probably considering the cost implication) have shirked this responsibility in developing PBW 
network further in favour of subsurface water exploitation [11, 12]. PBW was adjudged to be the cleanest and safest water 
source for human home use. Though the region is reach in rainwater, the challenge of poverty-ridden economy hinder 
possession of big storage facilities, like underground types, to harvest the rainwater for future use. Surface streams and 
rivers are open to contaminations from refuse dumps, industrial and home effluents, and so on [13]. However, all these 
resources are accessible by homes. No wonder! Various records of deaths and illnesses in Africa have been traced to 
consumption of unsafe water sources for their diverse domestic uses [14–18].

All these, notwithstanding, Aiba water reservoir was built and commissioned in 1958 to provide water for Iwo and 
its environs such as Agberire, Bode-Osi, among others. Fortunately, the network facility has not gone beyond Iwo, and 
only a part. Most inhabitants obtain water from their home use from subsurface facility [19].

The challenge of climate change scenario is also exacerbating its impact on various water resources mostly explained 
by its extremes which made rainfall unreliable and high recurrence of heat wave [13, 20].. The challenge of climate 
change, the impact of which has been observed touching every facets of life, including water resources, has also been 
observed and incorporated into SDG 13. SDG 13 addresses the urgent need for immediate and comprehensive action 
to combat climate change and its impacts, recognizing it as one of the most significant threats to sustainable develop-
ment. Climate change poses risks to ecosystems, biodiversity, and human societies, affecting vulnerable communities 
disproportionately. This goal seeks to mobilize global efforts to mitigate greenhouse gas emissions, adapt to the changing 
climate, and build resilience to climate-related disasters. By 2030, the objective is to integrate climate change measures 
into national policies, improve education and awareness, and enhance capacity-building to address the challenges 
posed by climate change. In the pursuit of SDG 13, there is a focus on promoting sustainable practices, transitioning 
to low-carbon economies, and investing in renewable energy sources. The goal emphasizes the need for international 
cooperation to implement effective climate policies and support developing countries in their climate adaptation and 
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mitigation efforts. Climate action is not only crucial for environmental sustainability but also for achieving broader devel-
opment goals, including poverty reduction, health improvements, and economic resilience. SDG 13 underscores the 
interconnectedness of climate, social, and economic systems, highlighting the necessity of addressing climate change 
as an integral part of the global development agenda.

The only available facility is the PBW facility, which, if annexed and developed, will save homes from various water-
associated illnesses and deaths and also prevent enormous economic hours often spent searching for potable water 
in the community. On this note, this work was designed to assess the challenges facing accessibility of Iwo community 
to PBW facility for home use. Specific objectives are to: (i) describe and evaluate the accessibility to PBW services in Iwo 
community; and (ii) identify, extract, and rank the significant determinants for the access or otherwise, to PBW in the 
study area. It is expected that understanding this will enhance institution of appropriate and implementable policies 
and programmes that will stimulate water access for home use.

2  Method of study

2.1  Study area

Iwo is the headquarter of Iwo Local government Area (LGA) in Osun State, Nigeria (Fig. 1). It is one of the LGAs endowed 
with vast water resources, both surface and subsurface. Aiba Water Works (AWW) was established in 1957 to manage the 
Aiba Reservoir (AR) which was commissioned in 1957. AR was constructed on Aiba River with the intention to provide 
potable water for Iwo residents and its suburbs. The reservoir, however, is currently unable to supply water to the town, 
not to mention supplying water to the rural communities around it. An unconfirmed source revealed that the AWW 
weekly water supply is about 500,000 L, the quantity that is far below the demand of the expanding community. In view 
of this challenge, majority of the inhabitants in the main town now rely heavily on ground water exploitation through 

Fig. 1  Map of Osun State showing the location of Iwo (Inset: Map of Nigeria showing the location of Osun State)
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borehole drilling and hand-dug wells. Only a fractional part of the town, mostly around the dam periphery, receive water 
from the dam. Most of the challenges that contribute to the inability of the AWW to reach most of the inhabitants include 
neglect of the PBW network in favour of the ground sources by the appropriate authorities. Ground water exploitation 
is being promoted by both the local and state governments in different ways. Boreholes and hand-dug wells are often 
provided by the government and offer supports for it in different locations. Though Iwo enjoys maritime wind which 
brings its moisture in form of rainfall to the town in about eight months yearly, this resource has not been utilized effec-
tively, while surface sources are unattractive for home consumption because of high level of contamination. Thus, the 
only source that is safer for human consumption is ground source.

3  Material and methods

3.1  Study design

This study employed a cross-sectional research design to gather data on various factors affecting households within a 
specific town. The primary dataset was derived from a structured questionnaire administered to a sample of households. 
Eighty households were surveyed monthly. These houses were marked in secure places of the each house for proper 
identification during the subsequent months to avoid second time survey and to avoid being tampered with.

3.2  Data collection

The data collection process took place between February and July of 2023. The town under investigation was geographi-
cally divided into four major sections, utilizing the two primary roads that nearly bisected the town into halves. These 
divisions formed the basis for the survey, allowing for comprehensive coverage of the town’s residential areas. The exercise 
was carried out in the morning time before potential respondents leave for their various farms and market places and also 
in the evening time, when those that were not available in the morning could have come back from their various places 
of work. Female heads in each of the households were involved following the view of [7] that water-related information 
is gotten domicile with women of the house better than their male counterparts. This is because the responsibility of 
water availability is heavily rested on them by African culture. However, where the female head was not available, male 
head or any other adult in the house was taken as replacement.

3.3  Sampling procedure

A multistage sampling method was employed to select households for participation in the survey. In each of the six town 
divisions, a total of eighty households were then randomly chosen. To ensure continuous participation and accurate 
identification, these selected households were marked for subsequent monthly surveys. Consequently, a total of 480 
households were included in the study. The procedure adopted in the study is shown in the flow chart (Fig. 2).

3.4  Data analysis

Both descriptive and inferential statistical analysis were carried out. The summary of the data in terms of respondents’ 
characteristics, distance to water source, preferred water source, payment of water tariff, views on AWW performance, 
reasons for the observed decay or underutilization of a particular water resource, among others, were the information 
obtained in the questionnaire. On the other hand, inferential statistics such as factor analysis was used to determine the 
factors contributing to the underutilization of a water resource. Factor Analysis (FA) was used to determine and rank the 
significant variables contributing to a water resource underutilization and/or decay. The data set was tested for its factor-
ability with Kaiser–Meyer–Olkin (KMO) and Barttlett’s Tests. The results of which indicated that the data was factorable 
with KMO of 62.3, significant at p ≤ 0.005. In the use of FA, the ranking factor, Eigen value was set at 1.000 which implied 
that any variable which failed to attain the standard set will be discarded as insignificant to the explanation of reasons 
for the decay and/or underutilization of PBW.
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3.5  Survey administration

Four hundred and eighty copies structured questionnaire was administered by the authors along with the assistance 
of four trained personnel. The use of multiple survey administrators aimed to enhance the efficiency and thoroughness 
of data collection. The questionnaire covered a range of topics relevant to the study objectives, and respondents were 
encouraged to provide detailed and accurate information.

3.6  Data retrieval and completeness

Out of the 480 questionnaires administered, a high response rate of 95.42% was achieved, with 458 questionnaires com-
pleted and successfully retrieved. This noteworthy level of completeness is indicative of the effectiveness of the survey 
administration process and the commitment of both the authors and their assistants to obtaining comprehensive data. 
The described materials and methods employed in this study ensured a systematic and thorough approach to collecting 
data, contributing to the reliability and validity of the findings.

3.7  Theoretical background

The research on the challenges of pipe-borne water connectivity in the tropical region is situated within a broader theo-
retical framework that encompasses various dimensions such as geography, infrastructure development, socio-economic 

Fig. 2  Sampling Procedure Flow Chart
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factors, and environmental considerations. This theoretical background provides a foundation for understanding the 
complexities and intricacies associated with pipe-borne water connectivity challenges in tropical regions. The first theo-
retical background in this work is the entitlement theory. The entitlement approach to water access revolves around the 
idea that individuals have a right or entitlement to a certain quantity and quality of water for their basic needs [21, 22]. 
This approach places a strong emphasis on recognizing water as a fundamental human right, essential for life, health, 
and well-being. Key details of the entitlement approach to water access include human right to water. This perspective 
views water not merely as a commodity but as a fundamental right that everyone is entitled to. This right, in the view 
of [22, 23], is often linked to broader human rights frameworks and international agreements that highlight the impor-
tance of access to clean and safe water for all individuals. Secondly, entitlement approach considers both quantitative 
and qualitative aspects of water access. quantitatively, it stipulates a minimum quantity of water that individuals are 
entitled to for their basic needs, often measured in litres per person per day. According to [24], qualitatively attributes 
emphasize the right to access water that meets certain quality standards, ensuring that it is safe for consumption and 
does not pose health risks. Also, entitlement approach views water access not just as a technical or infrastructural matter 
but to fulfil basic human needs and uphold human dignity [21, 25]. It recognizes that access to water is vital for drinking, 
sanitation, hygiene, and sustaining life in a dignified manner. Equity and non-discrimination are fundamental principles 
of the entitlement approach [26]. It asserts that all individuals, regardless of their socio-economic status, should have 
equal and non-discriminatory access to sufficient and safe water. This perspective challenges disparities in water access 
based on factors such as income, gender, or geographical location. The theory also calls for the development and imple-
mentation of legal and policy frameworks that explicitly recognize and protect the right to water. According to [27], 
this may include incorporating water rights into national constitutions, enacting water-related laws, and establishing 
mechanisms to ensure accountability in providing equitable access. Community involvement is a key aspect of the enti-
tlement approach [21, 22]. It emphasizes the importance of involving local communities in decision-making processes 
related to water management, ensuring that their perspectives, needs, and priorities are considered. The entitlement 
approach aligns with various international agreements that emphasize the right to water, including the United Nations 
General Assembly resolution recognizing water and sanitation as essential human rights [27]. Lastly, ensuring account-
ability in the provision of water entitlements requires effective monitoring mechanisms. This involves tracking progress 
in water access, evaluating the quality and quantity of water provided, and holding relevant stakeholders accountable 
for fulfilling their obligations in providing equitable and safe water access. In essence, the entitlement approach to water 
access reflects a commitment to securing the basic human right to water for everyone, emphasizing equality, dignity, 
and sustainability in water provision [21, 24], This perspective serves as a guiding principle in shaping policies, practices, 
and interventions to address water challenges on a local, national, and global scale. Access to pipe-borne water in Iwo 
has become a mirage because the intended areas of coverage at the planning stage could not enjoy the access [28–31]. 
Areas around the water works in Iwo was observed to be the areas that enjoy access to pipe-borne water. Thus, most of 
the inhabitants had to secure water from alternative sources of which groundwater formed the major one. Rainwater is 
also harvested during raining period for home use to certain extent. The contributory factor to water access, according 
to [8] and [30], includes increasing urban expansion and population, establishment of various secondary and tertiary 
institutions, both private- and publicly owned, and also increase patronage of the main market in the town [19].

4  Results and discussion

4.1  On the basic attributes of the respondents

The information provided was analysed for the basic characteristics of the respondents. The findings are as follows:
In term of the gender distribution, Table 1 shows that female respondents formed 83.6% (383) in the survey while male 

gender was 16.4% (75). The dominance of the female gender was intentional in line with Ogunbode et al. [8]’s report 
that female gender is responsible for the provision of water for various home uses in African homes. Thus, the gender is 
better consulted for water-related information in the region. Where female head was not available, the male head was 
involved. Also, the result, as presented in Table 1 shows that 73% claimed obtaining water for their home uses in less than 
30 min while 25% spent more than 30 min to get water for their domestic activities. The remaining 2% (08) of the respond-
ents abstained. It was observed during the survey that most homes have either dug-out well or deep borehole within 
their house premises, thus, making the resource close to the users. The findings of [31] and [32] also corroborated this 
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observation. However, connections to other sources may be challenging in view of their respective distances to homes 
for immediate use. For stance, [10] observed the associated challenges in connecting homes to public water services.

In furtherance, the Table revealed that the respondents’ responses to the question on the payment for water used 
in their homes. While 18.4% (84) claimed that they pay water tariff to the government, the remaining 81.4% (373) did 
not. The payment of water tariff is significant to augment government’s expenditure on water provision services [33]. 
Poor performance of AWW could have been attributed to the poor tariff payment in the study area, thus, denying timely 
maintenance of various components of the facility like broken pipes, mend leakages, minor inputs in water treatment, 
among others. [33] lamented on the level of high cost of accessing potable water in the Greater Accra region of Ghana 
which was found to be equivalent of $14.70 dollars per month (13.25% of their respondents’ monthly income. However, 
[34] and [35] reported thee high level of corruption and its grievous impact on infrastructural decay, including water 
supply subsector in Nigeria. As a result of this, Ohwo had to suggest legislation to tackle the problem of corruption 
and that the State Water Services (SWS) be granted some autonomy to set tariffs. In addition, groundwater formed the 
dominant source of potable water for 76.2% (349) (71.2% obtain groundwater from hand-dug wells and 12.5% obtain 
water from deep borehole for their respective home uses) while 18.6% (85) obtain water for their respective household 
uses from both groundwater and PBW network. The remaining 5.2% refrained from responding to the question. From the 
analysis, no respondent claimed sourcing water from pipe borne water network or rainwater alone. Hence, both sources 
only serve as supplement to the groundwater and so not dependable for home uses. The dominance of groundwater as 
the main source of water for home use was also reported by [36, 37] for Oyo State, Nigeria. Apart from this, [6] and [33] 
corroborated the observation in their findings on poor management of PBW network. [38] reported that pipe-borne 
network was only accessible to only 18.2% of the Nigerian population as at the end of MDG pursuit in 2015.

4.2  Analysis of pipe borne water connectivity/utilization in the study area

FA results showed that 3 variables significantly explained 39.311% of what determines access to pipe borne water services 
in Iwo. The 3 variables are: (i) the proximity of homes to the PBW network; (ii) affordability to pay for the cost of connec-
tion and the tariff charged; (iii) Availability of other water sources.

Table 1  Basic attributes of the 
respondents

Categorization Distribution

Category no. Attributes Sample size % of total in 
the category

A Gender Distribution
 Male 75 16.4
 Female 383 83.6

B Time spent to fetch water
  < 30 min 335 73
  > 30 min 115 25
 No data 08 2

C Payment of water tariff
 Yes 84 18.4
 No 374 81.4

D Available Water sources
 Groundwater 350 76.2
 Groundwater and PBW 83 18.6
 No Data 25 5.2

E Reason for poor connectivity to PBW network
 Administrative bottleneck 55 12.0
 Availability of other sources 261 57.0
 Poor network of the pipeline 41 9.0
 Unreliable supply 83 18
 No knowledge of PBW existence in Iwo 18 4
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The proximity of households to pipe-borne water (PBW) network emerged as the predominant factor influencing water 
accessibility, attaining the highest rank in the analysis. This was substantiated by an Eigen value of 5.107, signifying a 
substantial contribution to the overall variance. Specifically, it accounted for 42.557% of the variance within the dataset, 
constituting 53.7% of the absolute value and thereby serving as the primary explanatory factor among the extracted 
determinants. In the Rotated Component Matrix (RCM), the variable associated with the proximity of households to the 
PBW network secured the top position with a loading factor of 0.868 within the array of the first-order variables ana-
lysed. This underscores its significance in influencing the overall water supply dynamics in the study area. A noteworthy 
observation is the prevalence of non-connected homes and their considerable distance from the main pipe network. 
Despite the absence of hindrances related to willingness and affordability within the community, the obstacle remains 
the substantial distance of most residences from the pipe network. This geographical barrier poses a significant threat 
to the realization of the community’s intention to access safe water. The findings align with the concerns raised by [39] 
and [40] regarding poor access to safe water in Akure, Nigeria. These researchers attributed the issue to deficiencies in 
the urban PBW network, highlighting the relevance of infrastructure in determining water accessibility. Similarly, [41] 
reported analogous results in Ghana, where inadequate access to safe water was linked to reliance on groundwater, some 
of which exhibited undesirable quality. Thus, the study underscores the critical role of proximity to the PBW network in 
shaping water accessibility, emphasizing the need for targeted interventions to address the geographical challenges 
faced by households in accessing safe water in Iwo.

The cost associated with connecting to and sustaining the PBW network in households emerged as a noteworthy variable 
in the factor analysis (FA). This variable, reflecting the cost implications of accessing and maintaining water services, exhib-
ited a significant role in the overall dynamics of water supply. Within the RCM, it attained the highest value of 0.827 in the 
second order of the variables analysed, highlighting its substantial influence. In terms of the Eigen value, the cost-related 
variable ranked second, with a value of 2.673. While trailing behind the first extracted variable, this cost-related factor 
still contributed significantly, explaining 22.275% of the total variance accounted for by the three extracted variables. 
This underscores its importance in shaping the patterns and challenges associated with water connectivity. The non-
proximity of most homes to the main PBW network has created a scenario where households are compelled to bear the 
financial burden of connecting their homes to the central network. This cost factor, coupled with the recurring monthly 
tariff required for sustaining the pipe-borne water services, acts as a deterrent for many households. The financial impli-
cations involved often hinder the annexation of pipe-borne water services, contributing to the persistence of reliance 
on alternative water sources. [42] highlighted the role of the poor urban economy in contributing to the challenges of 
connecting to the PBW network. The study indicated that a substantial portion of the urban population lacks the afford-
ability necessary to enjoy the benefits of connecting to the PBW network. This economic constraint further exacerbates 
the disparities in access to safe water. Furthermore, poor attitudes toward the payment of water tariffs were identified 
as additional factors impeding the timely maintenance of PBW network facilities, most especially, where government 
shirked its responsibility of water provision for her citizens. [43] and [44] underscored the negative impact of these atti-
tudes, emphasizing the need for improved payment compliance to ensure the sustained functionality and effectiveness 
of the water supply infrastructure. Eliminating unnecessary bureaucratic hurdles in the study area is essential, particularly 
streamlining the convoluted steps involved in obtaining home connections [45]. The aim, according to [45] and [[46] is to 
simplify the process by minimizing the need to navigate through multiple stages for approval, fostering a more efficient 
and user-friendly experience for residents seeking connections.

The third significant variable contributing to the underutilization of PBW services in Iwo is the inhabitants’ prefer-
ence for other water sources since there is apparently no law that prohibits resource exploitation within the system. 
This variable claimed the top rank among the third order of variables analysed, evidenced by a high RCM value of 
0.956. With an Eigen value of 1.738, it explains 14.480% of the total variance within the dataset. The diverse availability 
of multiple water resources in the study area plays a pivotal role in shaping the decisions of inhabitants regarding 
which water source to exploit for their domestic needs. This preference becomes particularly pronounced due to the 
perceived lackadaisical attitude of the government toward the development and expansion of PBW infrastructure. 
Consequently, households often opt for alternative sources, such as groundwater from hand-dug wells and bore-
hole drilling, for meeting their domestic water requirements. The variable gains significance in the context of the 
government’s apparent prioritization of groundwater exploitation over the development of PBW infrastructure. This 
prioritization is often driven by cost considerations. As a result, the government’s focus on groundwater further influ-
ences and reinforces the inhabitants’ inclination to rely on these alternative sources. Based on the theoretical basis 
of this work, temporal and spatial accessibility to potable water is a right of the citizenry and so, must be prioritised 
by the relevant stakeholders, especially, Osun state administration. [44] and [47] have previously highlighted the 
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prevalent dependence of both rural and urban communities on groundwater sources in the absence or near absence 
of a comprehensive PBW network. This underscores the broader trend of communities resorting to alternative water 
sources due to limited access to PBW services (Jepson et al., 2023). In summary, the inhabitants’ preference for water 
sources emerges as a key determinant influencing the underutilization of PBW services in Iwo. This preference is 
shaped by the availability of multiple water resources and is further exacerbated by the perceived neglect of PBW 
infrastructure by the government. Understanding and addressing these preferences are crucial for devising effective 
strategies to promote the utilization of PBW services and enhance water accessibility in the region.

Total variance explained

Component Extraction sums of squared loadings Rotation sums of squared loadings

total % of Variance Cumulative % Total % of Variance Cumulative %

1 7.111 59.261 59.261 5.107 42.557 42.557
2 1.370 11.420 70.681 2.673 22.275 64.832
3 1.036 8.630 79.311 1.738 14.480 79.311
Extraction method: principal component analysis

5  Conclusion and recommendation

The investigation into Pipe-Borne Water (PBW) connectivity aimed to assess the accessibility of the study area to piped 
water and identify the determinants through the distribution of structured questionnaires to 480 respondents, with 
458 successfully retrieved for analysis. Utilizing both descriptive and inferential statistics, the study employed Statistical 
Product for Service Solutions (SPSS) version 23. Demographic analysis revealed that 83.6% of respondents were female, 
with 18.4% acknowledging payment of water tariffs, while 76.2% primarily relied on groundwater as their water source. 
The data uncovered various impediments to PBW connectivity, including administrative bottlenecks (12%), the availability 
of alternative water sources (57%), poor PBW infrastructure (9%), and the unreliability of water supply from Aiba Water 
Works (AWW) (18%). Further analysis through Factor Analysis (FA) identified three significant variables influencing PBW 
accessibility: proximity to the main network (42.557%), cost of connectivity (22.275%), and the availability of alternative 
sources (14.480%). These findings underscore the need to expand the PBW network, considering the non-proximity of 
most residences to the main water pipes. The study also recommends the implementation of capacity-building initiatives 
to enhance the economic well-being of citizens, contributing to an improved quality of life in the studied area. In conclu-
sion, this research provides valuable insights into the complexities surrounding water accessibility and offers practical 
recommendations to contribute to the realization of Sustainable Development Goal 6 by 2030.
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