
Vol.:(0123456789)1 3

Int J  Syst  Assur  Eng  Manag 
https://doi.org/10.1007/s13198-024-02282-2

RETRACTION NOTE

Retraction Note: Results of a comprehensive assessment 
of the quality of services to the population with the use 
of statistical methods

Nurlan Amanbek1   · Laura A. Mamayeva1 · Gaukhar M. Rakhimzhanova2 

 
© The Society for Reliability Engineering, Quality and Operations Management (SREQOM), India and The Division of Operation and Mainte-
nance, Lulea University of Technology, Sweden 2024

Publisher’s Note  Springer Nature remains neutral with regard to 
jurisdictional claims in published maps and institutional affiliations.

Retraction Note to:  
Int J Syst Assur Eng Manag (December 2021) 
12:1322–1333  
https://​doi.​org/​10.​1007/​s13198-​021-​01278-6

The Editor in Chief has retracted this article after an 
investigation by the publisher found evidence of peer review 
manipulation. Additionally, there appears to be an overlap 
with a previously-published thesis by a different author [1]. 
The authors have not responded to correspondence from the 
Editor about this retraction.
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