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ABSTRACT. Recent calls in the corporate social
reporting (CSRep) literature have emphasized the
importance of giving voice to non-managerial stakeholder
groups in the social reporting process. The research,
presented in this paper, employs recent work in stake-
holder theory and CSRep to examine the perceptions of a
diverse set of non-managerial stakeholders in the context
of a developing country, Bangladesh. A series of semi-
structured interviews were conducted with individuals
who identify with various non-managerial stakeholder
groups. Interviewees generally believed that the motiva-
tion and practice of CSRep in Bangladesh is developing
in response to pressures from international markets and is
producing largely cosmetic responses. Also, they ex-
pressed concerns that, given the economic, political, and
social conditions in Bangladesh, premature adoption of
strict CSRep standards may lead to increased corruption
and other unintended consequences. Whilst some of the
interviewees sharply criticized the current process of
imposing social accounting codes/standards on develop-
ing countries which fail to consider the important local
socio-economic context, the findings suggest that there is
overwhelming support for mandatory externally verified
CSRep based on the principles of peoples’ right to know,
full disclosure/completeness, and relevance, which are
anchored in the broader principles of transparency and
stakeholder accountability.
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Introduction

The recent corporate social reporting (CSRep) lit-
erature emphasizes the importance of giving voice to
non-managerial stakeholder groups in the social
reporting process (Belal, 2002; O’Dwyer, 2002;

Owen et al., 2001; Pater and Lierop, 2006; Quaak
etal., 2007; Unerman and Bennett, 2004). However,
there are few published articles that evaluate non-
managerial stakeholders’ perceptions of CSRep
(O’Dwyer et al., 2005a). This paper examines non-
managerial stakeholder perceptions of CSRep and,
thus, focuses on external social reporting. We view
CSRep as part of a corporation’s overall set of cor-
porate social responsibility activities but also agree
that CSRep can be manipulated (Sims and Brink-
mann, 2003) and that documenting a corporation’s
social responsibility activities does not necessarily
reveal its motivating factors for engagement (Snider
etal., 2003). However, as Holder-Webb et al. (2009)
point out, “Virtually all theoretical approaches carry
the implication that it is not enough to partake of
CSR action, it is necessary then to disseminate
information about the action that has been taken”
(p- 499). Thus, in the present study we examine
CSRep perceptions of a diverse set of non-managerial
stakeholders within the context of a developing
country, Bangladesh, in order to better understand
the expectations of CSRep in a developing country.
Through our analysis we bring unique insights into
the ongoing discussion of corporate social responsi-
bilities in developing economies. We chose Bangla-
desh as the location for study for four primary reasons.

First, by undertaking an empirical study of
CSRep in a developing country such as Bangladesh,
we can improve our general understanding of cor-
porate social responsibility, reporting and stake-
holder analysis. A stakeholder approach recognizes a
corporation’s obligations to non-shareholder inter-
ests and entails an acceptance of corporate social
responsibilities (Kaler, 2006). Reed (2002) points
out that corporate responsibilities and stakeholder
relationships may be different in developing coun-
tries than they are in more developed countries, and
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argues that corporations operating in developing
countries have increased responsibilities to a “full
range of stakeholder groups” (p. 167). To date,
relatively little is known about how corporations
actually practice social responsibility in developing
countries or how it is perceived by outside stake-
holders (Jamali and Mirshak, 2007). Our interviews
with non-managerial stakeholders provide us with
information needed to help evaluate both conten-
tions.

Second, although Bangladesh is considered a least
developed country (LDC), it made notable progress
in economic performance during the 1900s and into
the twenty-first century as it began to embrace a more
open economy and became more integrated with
global economic markets (Mahmud, 2004). Eco-
nomic growth and a transition to a market economy
are associated with increases in stakeholder relation-
ships and with the demand for social reporting.

Third, economic growth in Bangladesh can be
attributed in large part to its continuing transition
from a primary commodity exporting country (jute)
to a manufacturing exporting country (garments)
(Khundhker, 2002). This transition generates rela-
tively new issues for stakeholders in the Bangladesh
economy (e.g. manufacturing labourers, environ-
mentalists and community NGOs).

Fourth, we were able to gain additional insights
into the study because one of the authors is from
Bangladesh. Because of his own heritage, he was able
to conduct interviews in the Bengali language and
was better able to develop a rapport with intervie-
wees. Taken together, we believe that our study
offers unique and useful insights concerning stake-
holder relationships and CSRep in developing
countries.

A series of semi-structured interviews were con-
ducted with individuals who identify with various
non-managerial stakeholder groups. We found that
interviewees generally believed that the motivation
and practice of CSRep in Bangladesh is developing
in response to pressures from international markets
and is producing largely cosmetic responses. Also,
they expressed concerns that, given the economic,
political, and social conditions in Bangladesh, pre-
mature adoption of Western CSRep standards may
lead to increased corruption and other unintended
consequences. Whilst some of the interviewees
sharply criticized the current process of imposing

social accounting codes/standards on developing
countries which fail to consider the important local
soclo-economic context, the findings suggest that
there is overwhelming support for mandatory
externally verified CSRep based on the principles of
peoples’ right to know, full disclosure/completeness,
and relevance, which are anchored in the broader
principles of transparency and stakeholder account-
ability. Our findings support the arguments of prior
stakeholder and corporate social responsibility re-
search that highlights the need for corporations to
accept and report on additional social responsibilities
when operating in developing countries.

Background

Bangladesh was a British colony and received its
independence along with India and Pakistan in 1947.
It had separated from Pakistan through a liberation
war in 1971. Since then it was mostly under various
military regimes. The democratic process began in
the 1990s. The current government led by Awami
League Party was elected in 2009 by an over-
whelming majority. The capital market of the
country (total market capitalization of $32,000 mil-
lions approximately as at 2nd February, 2010) has
received new life with the beginning of democratic
process in 1990s.

The economic context of Bangladesh is charac-
terized by a private sector-led rapid industrialization
policy, marked by significant foreign investments and
export-oriented industrialization. Such an economic
strategy has enabled Bangladesh to achieve a stable
average annual economic growth of about 7% over
the last decade (WorldBank, 2006). However, eco-
nomic growth has resulted in many adverse social,
ethical and environmental impacts, increasing the
demand for stakeholder engagement (Islam and
Deegan, 2008), and greater transparency and
accountability in companies (Byron, 2005; Rahman,
2003).

The principal employee-related issues of concern,
particularly in the garments and textile sector, and
also in other export-oriented companies, are health
and safety at work, child labour, human rights, and
equal opportunity. Since 1990, there have been 115
factory fires killing 300 people and resulting in over
2500 injuries. Under international pressure, child
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labour is being eliminated but the rehabilitation and
welfare of these ex-child labourers have been ig-
nored (Milne, 2001; Priyangika, 1999). The media
regularly report violations of human rights in fac-
tories, particularly in the export-oriented units, re-
lated to the abnormal length of working hours,
unpaid wages, mandatory pregnancy tests, and harsh
working conditions (Afrin, 2002; Milne, 2001).
Industrial pollution is a major environmental
concern in Bangladesh (Belal et al., 1998). Tannery
companies in the Hazaribagh areas of Dhaka and
other industrial units (Nurunnabi, 2002), seriously
pollute nearby communities and rivers on a daily
basis with industrial wastes. In addition to these
employee and environmental issues, issues of cor-
ruption and consumer rights have raised significant
concerns in the society. Bangladesh was ranked as
one of the 30 most corrupt countries in the world
according to the 2006 Transparency Internationals
WWW.Lransparency.org).
communities’ involvement in unethical and corrupt

Ranking (see Business
activities, such as bribery (Khaleque, 2005) and tax
evasion (Hasan, 2002), have been widely reported in
the media.

Bangladesh has a good number of rules and reg-
ulations (e.g. Factories Act, 1965, Industrial Rela-
tions Ordinance, 1969, Employment of Labour
(Standing Orders) Act, 1965, Payment of Wages
Act, 1936, Environmental Protection Act, 1995 and
Workmen Compensation Act, 1923) inherited from
the British colonial regime. These laws are meant to
control the social and environmental behaviour of
the companies operating in Bangladesh. However,
in reality they are routinely flouted due to lack of
enforcement by the relevant agencies which appear
to be corrupt, weak and ineffective. They also lack
strong political will and necessary resources such as
manpower, skills and knowledge to be able to
implement the relevant laws. Flouting of environ-
mental laws is evidenced by unwillingness of the
manufacturing organizations to instal effluent treat-
ment plants (ETP) which were mandated in 1995. In
response to a petition by the Bangladesh Environ-
mental Lawyers’ Association Bangladesh High Court
has recently issued an order to implement the
requirement of ETPs by 2010. This move came
against the backdrop of an ‘environmental catastro-
phe’ that Bangladesh is facing due to the significant
pollution by the industrial organizations.

Government leaders and emerging pressure
groups have demanded transparency in all spheres of
public life, including ethical business practices. In
addition to internal domestic pressure there has
been ever increasing external pressure on export-
oriented companies to adhere to the principles of
international labour practices (Islam and Deegan,
2008). The external pressure for ethical business
practices mainly emanates from international agen-
cies (TheDailyStar, 2004) and large Western cor-
porations (Milne, 2001). Moreover, subsidiaries of
multinational companies continue to be under
pressure from international lobby groups to im-
prove transparency and accountability in their
operations in developing countries (Newson and
Deegan, 2002). Because of these pressures it is
widely speculated that companies in Bangladesh will
be asked to comply with the requirements of social
accounting standards and corporate codes of con-
duct that are being developed and adopted in
Western developed countries (Islam and Deegan,
2008).

The recent research by Sobhani et al. (2009)
highlights the current state of CSRep in Bangladesh.
Based on a survey of 100 listed companies in Ban-
gladesh they conclude that the level and extent of
social and environmental disclosures are poor. In
spite of the poor labour practices revealed in local
and international media (Milne, 2001; Priyangika,
1999) all of the surveyed companies disclosed em-
ployee-related issues whilst only 47 and 19% dis-
closed on community and environmental issues,
respectively. Nearly, in 90% cases most of these
disclosures were positive. The level of disclosure
appears to have increased over the last 10 years and
this increasing trend is likely to continue.

However, it is yet to be seen whether such dis-
closures reflect the realities on the ground. In a
qualitative content analysis of 87 companies’ annual
reports Belal (2008) concluded that CSRep practices
in Bangladesh reflected the interests of powerful
economic stakeholders neglecting the interests of
weak social stakeholders such as local community,
environment and the wider society. This is evi-
denced by the performance of Bangladeshi compa-
nies on the issues of child labour and health and
safety which have been highlighted earlier in this
section. This gap between disclosures and actual
performance on social and environmental activities


http://www.transparency.org

314 Ataur R. Belal and Robin TW. Roberts

has been aptly captured in Belal and Owen (2007)
and Islam and Deegan (2008).

Corporate social responsibility and reporting
and stakeholder analysis in a developing
country context

Research in corporate social responsibility and
reporting has begun to address how the societal role
of business, especially the role of multinational cor-
porations, may change when facing the economic,
social, and political challenges that are present in
developing countries. In proposing a twenty-first
century agenda for researching corporate social
responsibility, Godfrey and Hatch (2007) point out
several contentious issues associated with expansion
of multinational businesses into countries where
Western, democratic capitalistic frameworks are
either emerging or non-existent. They assert that the
development of strong markets may disrupt the
current status of existing stakeholders, increases in
demands for private property rights may reinforce
the power of governing elites, and an infusion of
new international capital may resurrect memories of
colonialism. Overall, research suggests that the
dynamics affecting perceptions of corporate social
responsibilities are significantly influenced by cul-
tural factors operating within society (Jamali and
Mirshak, 2007).

Bird and Smucker (2007, p. 1) developed three
corporate social responsibility principles that they
argue must be considered when a multinational firm
operates in a developing country. They are: (1)
maintaining an awareness of the historical and
institutional dynamics of local communities; (2)
using non-intimidating communication with local
constituencies; and (3) a willingness to safeguard and
improve the local communities’ social and economic
assets. These three principles align with a stakeholder
approach that requires corporations to internalize the
perspectives of stakeholders and to adopt mutually
nurturing approaches to stakeholder relationships
(Buchholz and Rosenthal, 2005). Reed (2002)
argued that, in addition to a need for corporations to
be sensitive to historical and cultural differences that
may be present in developing countries, there are a
set of normative stakeholder principles that poten-
tially increase a corporation’s obligations to their

stakeholder groups. Increased obligations for a cor-
poration doing business in a developing country may
include determining appropriate standards for the
compensation and working conditions of employees,
respecting workers’ rights to organize, implementing
measures to incorporate marginalized groups, deter-
mining appropriate standards for externalities and
emergency responses, refraining from anticompeti-
tive practices, and providing space for acts of public
autonomy (Reed, 2002, p. 195). Given that corpo-
rations’ stakeholder obligations may depend upon the
social and political context of the specific developing
country in which they operate, it is important for
corporations to undertake CSRep and that all stake-
holder groups perceive CSRep as informative and
transparent.

A primary purpose of CSRep is to discharge
accountability to all relevant stakeholder groups who
might be affected by organizational activities, irre-
spective of their power. It is a normative perspective
on stakeholders (Deegan and Unerman, 2006) that is
supported by many social accounting scholars
(Adams, 2002; Bebbington et al., 1999; Belal, 2002;
Gray et al., 1997; O’Dwyer et al., 2005a, b; Owen
et al., 1997, 2000, 2001; Unerman and Bennett,
2004). O’Dwyer et al. (2005a) have called for
CSRep studies that include ‘different sets of non-
managerial stakeholders such as trade unions and
consumer groups’ (p. 36). They also emphasize the
need to examine the ‘perspectives of these stake-
holders in other contexts where Corporate Social
Disclosure (CSD) has been emerging over the past
number of years’ (p. 36). Further, Reynolds and
Yuthas (2008) point out that alternative stakeholder
perspectives can affect perceptions of both the pro-
cess and content of CSRep. Thus, we view CSRep
as an integral part of a corporation’s overall set of
corporate social responsibility activities.

A small number of studies have examined the
views of accounting and accounting-related profes-
sionals regarding CSRep in a developing country
context. Lodhia (2003) found little involvement of
accountants in the development of environmental
accounting and reporting in Fiji, mainly due to their
lack of expertize in the area. In a study of CSRep in
Thailand, Kuasirikun (2005) combined a question-
naire and interview study to find that a more positive
attitude was held by the Thai accounting profession
towards the development of social and environmental
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accounting. Additionally, research in the Middle
East has identified support amongst the users of
annual reports (accountants, auditors and academ-
ics) for the development of CSRep in Jordan
(Naser and Baker, 1999) and Qatar (Al-khater
and Naser, 2003), mainly because of the relevance
of such data for addressing the country’s socio-
economic problems.

We are not the first to study CSRep in Bangla-
desh; however, most previous studies are descriptive
in nature, mainly measuring the volume of disclo-
sures (Belal, 2000, 2001; Imam, 1999, 2000). None
of this earlier research examined managerial or
stakeholder perceptions of CSRep in Bangladesh,
although recent work by Belal and Owen (2007)
focused on managerial perceptions of CSRep in
Bangladesh. They found that managers believed that
current CSRep processes are mainly driven by
‘outside’ forces, such as parent companies, interna-
tional buyers and international agencies. The find-
ings of this prior research call attention to serious
domestic issues that often accompany the arrival of
‘outside’ forces (i.e. global capital) in a developing
country such as Bangladesh. The domestic issues are
political and social, as well as economic, because
Western notions of market supremacy, individual
property rights, and a limited role for the state are
privileged by global capital. Belal and Owen (2007)
suggest that the imposition of international social
accounting standards and codes is likely, but that due
consideration of the needs of local stakeholders is
not likely to be significant. They consider it unlikely
that such a passive compliance strategy will achieve
the fundamental purpose of social accounting,
which is to achieve corporate transparency and
accountability (Medawar, 1976) by empowering
stakeholders. Thus, when investigating CSRep in a
developing country, the perceptions of non-mana-
gerial stakeholders takes on added importance.

Research method

In order to have an appropriate perspective on
stakeholder perceptions of the emerging CSRep
agenda in Bangladesh it is necessary to examine why
and how these perceptions are held, as well as the
context in which they are held. As argued by

O’Dwyer et al. (2005a), the use of qualitative
methods is more appropriate in these circumstances
as it helps to provide in-depth access to the per-
ceptions and cognitive processes of the stakeholder
groups included in the study.

In order to conduct our study, we interviewed 11
individuals from Bangladesh who identify with
various non-managerial stakeholder groups. A brief
profile of the interviewees showing their demo-
graphical background, status and nature of their
organization is given in Table I. The tacit knowl-
edge of the context of Bangladesh of one of the
authors and consideration of prior literature aided
the selection of these interviewees. Initial contact
was made by e-mail where possible; however, the
majority was contacted personally by telephone
during the field visit to Bangladesh.

The key informants in this case were the most
senior persons in the organization who appeared to
be knowledgeable about CSRep issues, e.g. infor-
mation inductance impact on actual performance,
stakeholder pressures and adoption of social
accounting standards such as GRI’s Sustainability
Reporting Guidelines, SA8000 and AA1000. Most of
the interviewees were fairly independent from any
business affiliations (except interviewees from the
accounting background who might be indirectly in-
volved with business as advisors and auditors) and
collectively they formed part of the civil society to
influence the socio-cultural development of Bangla-
desh. Their recent success in mobilizing public
opinions in favour of an environmental movement in
Bangladesh is noteworthy. We believe that intervie-
wees’ opinions fairly reflected their constituents.

The duration of the interviews ranged from
30 min to 2 h. All interviews started with a brief
introduction of the project and an outline of the
objectives of the interview. With the permission of
the interviewees a tape recorder was used to record
each interview. All recorded interviews were tran-
scribed. It was agreed that neither the interviewees
nor their respective organizations would be identi-
fied when quoting them.

Following a semi-structured interview pro-
tocol, interview questions encouraged open-ended
responses that allowed interviewees to respond from
their particular stakeholder perspective. Each topic
was discussed as it related to the Bangladesh context.
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TABLE 1

List of interviewees

Interviewee Status/rank of Nature of organizations Gender Education
no. the interviewees
I1 Secretary General Trade Union Congress Male B.Sc.
12 Secretary General Consumers’ Association Male B.Sc.
I3 Manager Environmental NGO Male B.Sc.
14 Director Environmental Lawyers’ Association Female = M.Sc.
I5 Chairman Environmental Journalists’ Association Male B.Sc.
16 Director Social/Civil NGO promoting transparency ~ Male M.Sc. Bar at Law
17 Honorary Chairman Social/Civil NGO promoting transparency ~ Male Ph.D.
and also an academic
I8 Executive Director Regulatory Body Male M.Sc.
19 President Leading Professional Accounting Body Male M.Sc. FCA
110 Accounting Practitioner ~ Representative, one of the Big Male B.Sc. FCA
Four accounting
firms in Bangladesh
1 Member Stock Exchange Male M.Sc. FCA

Topics covered in the interviews were non-mana-
gerial stakeholder perceptions of:

1. the need for CSRep;

2. corporate motivations for CSRep;

3. the need and relevance of social accounting
standards;

4. important CSRep principles/issues;

5. the prospects for CSRep (including specula-
tive comments about degree of change result-
ing from the requirements of compliance with
international standards).

The above procedure generated over 100 pages of
data. A summary of each interview was prepared and
analysed. These summaries helped to identify the
contrasting perspectives of different stakeholder
groups, the most commonly occurring themes and
differing viewpoints, and allowed us to situate the
responses within prior research on corporate social
responsibility and stakeholder analysis in a develop-
ing country context.

Results and discussion

Based on our review of prior literature and our
analysis of the interview data, we observed two
recurring themes that are salient to the discussion of

corporate stakeholder responsibilities and CSRep in
this developing country context. The first theme
relates to how non-managerial stakeholders perceive
the role of corporations, especially multinational
corporations, within the ongoing economic, politi-
cal and social development of their country. Cor-
porate stakeholder relationships and CSRep should
take into account how cultural and socio-economic
factors within Bangladesh affect non-managerial
stakeholder perceptions of corporate responsibilities
(Bird and Smucker, 2007; Jamali and Mirshak, 2007;
Reed, 2002). This theme includes local concerns
over reconfigurations of the existing business envi-
ronment (Godfrey and Hatch, 2007).

The second theme relates to non-managerial
stakeholders’ evaluations of their country’s willing-
ness and ability to develop or adopt CSRep standards
and forms of accountability that incorporate norma-
tive stakeholder principles (Buchholz and R osenthal,
2005; Reed, 2002). It is important to point out
that these two themes are not separate and contain
interactive elements. For example, Buchholz and
Rosenthal (2005) explain how a corporation’s inter-
nalization of external stakeholder perspectives can
allow it to develop mutually nurturing approaches to
stakeholder relationships. This approach to stake-
holder management can be expected to lead to
CSRep that incorporates normative stakeholder
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principles. Through our interviews, however, we
discovered that, in a developing country like Ban-
gladesh, the successful application of these principles
may require a recognition and understanding of the
willingness and ability of the developing country to
accept and internalize them. As our first theme
acknowledges, there can be tension between Western
notions of normative stakeholder principles and
existing economic, political and social cultures. In the
following two sections we explore these themes in
more detail.

Economic, political and social considerations

The interview results indicate that a large majority of
non-managerial interviewees (10 of 11) are in favour
of CSRep in Bangladesh. From a normative stake-
holder perspective they argued that the overriding
purpose of social accounting and auditing should be
to discharge accountability to all relevant stakeholder
groups in a democratic and transparent manner
(Medawar, 1976). According to them, the CSRep
process should be based on stakeholder engagement
(Belal, 2002; GRI, 2000; ISEA, 1999). This senti-
ment is captured in the following quote:

I think the principle that needs to be stated very clearly
is that companies should disclose. The practice of non-
disclosure encourages lack of transparency and secrecy,
so you need to establish the principle of full disclosure.

(I6)

However, the current practice of CSRep in Ban-
gladesh is viewed as far from satisfactory and one that
does not promote the desired levels of transparency
and accountability. Interviewees stated this clearly:

I think at the moment peoples’ right to information is
not that much enforced here. Generally, in Bangla-
desh, the dissemination of information is very poor.
Management does not disclose both in public and
private sectors. (16)

Truly speaking, the garment factory owners are very
shrewd people. They buy labour at a very cheap rate.
They don’t care about the health and safety measures.
As a result, we lost hundreds of human lives in recent
days due to factory fires. The victims who survived are
not even getting proper compensation. The offenders
go away without being brought to justice. Isn’t it a

human crime? They should be punished and made
accountable for it. (I2)

In line with the findings of O’Dwyer et al.
(2005a, b), interviewees in this study were highly
sceptical about the corporate motives behind
CSRep. In their opinion, public relations concerns
appear to be the primary motive. Questions were
raised about the genuine intentions of corporations
with regard to CSRep, especially locally owned
corporations that are thinly capitalized. The fol-
lowing comment is representative of those made by
interviewed participants:

Businesses are basically motivated by profit. To be
honest, you can’t really expect much from the local
small and medium sized enterprises. There is a greater
possibility with the larger companies. With the
changing societal expectations they might respond
although in a very cosmetic fashion. (I6)

The profit motive is used in Bangladesh, as in
other countries, as a corporation’s rationalization for
not adopting a more normative approach to stake-
holder relationships and for not engaging in CSRep.
Interviewees expressed their concerns with profit-
oriented arguments against CSRep, often viewing
political pressure and government regulation as the
most likely way to effect positive change. As one
interviewee phrased it,

You see whenever we talk about these social and
environmental obligations businesses would complain
about the lack of resources. But when they see that
without complying with these requirements they
cannot attract orders and make exports then they start
to comply. Our businesses only bow down to the
international [economic]| pressures. (I4)

In her examination of Chinese stakeholders’ per-
ceptions of CSRep Tsoi (2010) had similar findings.
This is also echoed in the findings of Belal and Owen
(2007). Discussion with the interviewees leads us to
believe that non-managerial stakeholders can play a
positive role in the development of CSRep in Ban-
gladesh. However, in order to effect meaningful
change, reforms in existing corporate laws and cor-
porate governance structures are necessary (Owen
etal., 2000, 2001). In Bangladesh, legal and corporate
governance reforms that are beneficial to less pow-
erful stakeholders may be difficult to implement
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because of relatively high levels of government cor-
ruption. One interviewee explained:

Business organizations in this country are not cor-
ruption free. We've seen corporate malpractices,
which have been reported through various newspaper
reports. One particular source of corruption arises
from the business owners’ close proximity to the
politicians and lawmakers. We’d like to see a clear
ethical policy in this regard. They should disclose their
performance against that policy. (I6)

Given this level of corruption, it is also hard to
anticipate the consequences that may be generated
from any stakeholder-oriented reforms that are pas-
sed. In other words, when regulatory changes are
implemented, stakeholders may face new forms of
risk. Interviewees who held these views stated:

Legal provisions sometimes may lead to corruption
because the law enforcing agencies are corrupt here.
Therefore, it may breed corruption. (I7)

Given the level of corruption and lack of account-
ability and transparency I am not very hopeful. How
do we begin to come out of this? That is really a big
challenge. I feel that there will have to be some really
brave risk takers in this area, who will have to make
the break-through. You know it may not be the
indigenous companies. To start with, it could be
overseas multinationals. They have more resources.
(16)

Some of the interviewees believe that the most
effective way to improve corporate accountability is
through efforts made by domestic and international
organizations to exert public pressure. These two
comments represent the sentiments of our intervie-
wees:

I think the pressure groups certainly will have to be the
driving force behind either policy change or putting
pressure on the business sector to take social respon-
sibility more seriously. If you look at the West you will
see public pressure really makes a big difference. For
example, if you look at the role of media you will see
that they have done a lot in terms of raising public
awareness regarding social and environmental issues. ...
I think organizations like the consumers’ association
can play a very important role. (I16)

If a particular company is creating pollution in a par-
ticular community then by mobilizing public opinions

we can put pressure on the company to be more so-
cially and environmentally responsible and account-

able. (I3)

One interviewee pointed out, however, that a
minimum level of credible CSR ep may be needed in
order for pressure groups to function effectively:

If pressure groups are empowered with necessary
information and rights they can play a role by putting
pressure on businesses through public litigation and
campaign. They should be involved in the reporting
process. (14)

Interviewees asked for independently verified dis-
closures on issues related to a variety of topics such as
environment, product quality, child labour, equal
opportunity, poverty alleviation, health and safety
and corruption. On interviewee (I7) noted the
necessity of providing social balance sheet showing
social capital at the beginning as well as at the end of
a particular period:

This is a difficult question. I want to see the social
balance sheet of every organization — the state of social
capital at the beginning as well as at the end of the
year. (I7)

He then went onto discuss the contents of social
disclosure. Although he did not elaborate on this
point he hinted on the kind of broad issues he would
like to see disclosed:

I want to see progress made on the social issues con-
cerned. All issues related to consumers, employees and
the environment should be disclosed. (17)

The interviewee from the consumers’ association
specifically asked for disclosures on the quality of
product and services provided by the Bangladeshi
companies. On the other hand, interviewee from the
Trade Union Congress demanded disclosures on the
employment conditions such as child labour, health
and safety and equal opportunities.

In addition, some argued that non-managerial
stakeholder engagement, not only corporate report-
ing activities, is the most appropriate avenue to follow
in order to produce meaningful CSRep.

A multi-disciplinary team of experts can oversee the
whole process. It would not be wise to leave it to the
financial auditors only. They might not have enough
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expertise. Here pressure groups have a role to play as
part of that multi-disciplinary team. (I3)

However, interviewees from the accounting
profession remained unconvinced on the role of
CSRep and did not show much enthusiasm about
the prospects of CSRep in Bangladesh. They appear
to be dismissive of the merits of a CSRep agenda in
Bangladesh.

At the core of normative stakeholder theory is the
belief that corporations should treat each stakeholder
relationship as an end in itself, not as a means to an
end. Interviewees’ comments indicate their support
of this concept. According to them, corporations
should not view the people or the natural resources
in Bangladesh merely as economic opportunities that
can be exploited. Interviewees captured this concept

by saying:

You can’t just come and make money leaving the
surrounding communities in a pretty poor condition.
We want to know what you have done to address the
problem of poverty in the local communities. (I1)

It [CSRep] is more essential in Bangladesh because
you see our eco-system is quite unique and very
fragile. We need industrialization; there is no doubt
about that. But in the process of industrialization we
should not destroy the eco-system and pollute the river
bodies. Any industrial units located along the bank of
rivers should be responsible for taking appropriate
environment-friendly measures to prevent pollution.
They should let others know through disclosures
whether they have taken such measures. (I5)

Standards and accountability through CSRep

Most of the interviewees held the opinion that the
requirements for CSRep should be made manda-
tory. They argued that in the absence of legal
requirements many companies would not report
corporate social and environmental performance
voluntarily.

If there is legal provision that also in some way helps to
create awareness. For example, whenever there is any
public litigation against a particular company it be-
comes lead news in the newspaper. So whether you
win it or lose it - it creates some sort of awareness. (I4)

It should be at some stage. Even if you pass a law right
now things will not improve overnight. Then again it
is also true that if you have law there will be a ten-
dency to comply although there may be some non-
compliance initially. But if there is no law then you are
at liberty to do whatever you like — you may or may
not take CSRep seriously as it will increase costs. (I8)

Similar views were espoused in the recent Irish
studies (O’Dwyer et al., 2005a, b). A strong case may
be made in favour of CSRep regulation by drawing
attention to the limits of voluntary initiatives in
developing countries. Although our interviewees
believed that public pressure is the most effective
catalyst for improving CSRep, pressure groups are
typically not well funded or organized in developing
countries (Perry and Singh, 2001). For example, one
interviewee stated:

...it seems to be that neither public pressure nor reg-
ulatory mechanism is there to make these things
happen. Definitely that [CSRep] would be a step in
the right direction. (16)

A number of the interviewees believe that pres-
sure for corporations operating in Bangladesh to
engage in CSRep would come from global market
participants as the country became more integrated
into the global economy. This could also encourage
an adoption of global CSRep standards such as the
SA8000 social accountability standards that are sup-
ported by International Labour Organization (ILO)
conventions. However, views on the relevance of
SA standards to developing countries like Bangla-
desh were mixed. The principal argument in its
favour is that corporations are interested in the
adoption of SA standards mainly for economic rea-
sons. Some interviewees think that it would give a
competitive edge to Bangladeshi companies in the
global market. Moreover, from a social perspective,
the adoption of social accounting standards like
SA8000 might help improve working conditions of
employees in Bangladesh. Coming from a supportive
perspective, one interviewee stated that the

...relevance of these standards is linked to the stage of
economic development. But in a globalised world we
would not be able to compete in the global market
without taking care of these standards. So in that sense
it could be relevant. Additionally, it could be argued
that the adoption of these standards would involve
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costs. But I think in the long run these costs will be
offset. Therefore, I think from that point of view this
could be relevant. (I5)

Some pressure groups have sharply criticized the
adoption of SA standards in Bangladesh. First, they
expressed concerns that global standards can create
economic burdens on domestic suppliers, leaving an
adverse impact on the export performance of the
country. Instead of helping developing countries in
their development process, these standards could in-
stead create non-tarift barriers (Belal and Owen, 2007).

Today or tomorrow these standards will come to
Bangladesh. Our export-oriented companies will be
under pressure to rise up to these standards. But we
should be careful about their adoption. It should not
be too cumbersome for us. (I4)

Second, it is argued that the standards might act as
a seal of approval without making a substantive
difference. So the compliance certificate might
actually endorse current corporate activities by
addressing the issues only at a surface level. Finally,
these codes of conduct/standards do not address
some crucial issues related to the local context and
are mostly concentrated on issues that received
widespread media coverage and the attention of
consumers in sophisticated markets, such as child
labour and health and safety issues.

Some of these issues have been highlighted earlier
in “Background” section. For example, most of the
Western codes of conduct/standards highlight the
importance of child labour elimination. However, in
doing that most of the time the issue of their reha-
bilitation and welfare is obfuscated. Terminated child
workers often become involved in various anti-social
activities which might have devastating impact on
their families. This unintended consequence of child
labour elimination creates further problems in society
(Belal and Owen, 2007). This clearly indicates that
local realities are different from the rhetoric of good
labour practices espoused from the Western context.

Interviewees who did not endorse immediate
adoption of global CSRep standards were sceptical
of both the costs and benefits. For example, they
commented:

The West is trying to enforce their standards on
developing countries without giving us the opportunity
to come to a certain level. So enforcement of these

standards will do more harm to a developing country
than good. So it is rather premature for a developing
country like Bangladesh to go for these standards. (110)

I am very wary of these Western standards. I think they
tend to be quite mechanical. It does not affect the
reality of the situation. If the people who come for
inspection or if the owners are not fully committed,
the system can easily be circumvented. So just
mechanically applying the standards could be rather
deceiving. I do not think they will go to the heart of
the issues addressed...We also need to think from the
cost point of view whether we are creating additional
burden, whether we are creating an industry for the
sake of industry for a group of professionals and con-
sultants to go round and give advice. (I6)

The overall impression that we glean from this
analysis 1s that there are concerns on the imposition
of international standards in Bangladesh. However,
the concerns appear to be related to the process of
implementing the standards and what they actually
achieve rather than the content of it. Prior research
shows that CSRep is often performed strategically as
a way to manage impressions regarding corporate
social responsibility. Thus, it is reasonable that in-
terviewees fear that these standards might not nec-
essarily lead to the desirable change in corporate
behaviour. They argued that if real changes (in terms
of improved treatment of non-owner stakeholders’
concerns) could not be achieved on the ground then
we have probably missed the point.

Conclusions

Most of the interviewees appear to be in favour of
mandatory requirements for CSRep in Bangladesh.
This is in line with the findings of Naser and Baker
(1999) and Al-khater and Naser (2003). The policy
shift towards legal requirements is imperative given
the limits of voluntary initiatives. However, such
policy recommendation is not without reservations.
We argue that the process of policy shifts in the
socio-political and cultural context of Bangladesh
should be taken seriously into account. It also raises
the question of capacity building, as rightly argued
by Tsoi (2010) in the Chinese context, so that the
spirit of law can be upheld and the comprehensive
implementation is not constrained.
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For this purpose, relevant law enforcement
agencies should be streamlined and adequately
resourced. Given the level of corruption and bribery
in government machineries in Bangladesh it is likely
that any mandatory requirements of CSRep will
have unintended consequences of breeding further
corruption as pointed out by our interviewees.
Unless these government machineries are cleaned
from the problem of corruption and bribery there is
a danger that CSRep laws will not be enforced.
Therefore, whilst mandatory requirement of CSRep
is desirable, law enforcement agencies should be
strengthened at the same time for effective moni-
toring and implementation. This is an understand-
ably complex issue and needs further research.

There are differences in the points of view of
different stakeholders about the CSRep process in
Bangladesh. Whilst they broadly agreed on the need
tor CSRep, interviewees from an accounting back-
ground appear to be sceptical about the merits of the
emerging CSRep agenda in Bangladesh. One pos-
sible explanation for such negative attitudes could be
their cosy relationship with management and their
tendency to be in alignment with corporate interests
in Bangladesh (Rahman, 2003). Also, due to their
traditional training and focus on the narrow eco-
nomic performance of the organizations it could be
that they fail to see the potential of CSRep and for
accounting for broader societal issues (Burchell et al.,
1980). Whilst this finding is not unique, as similar
results were found in earlier studies which examined
accountants’  attitudes
accounting and reporting (see for example, Bebb-
ington et al., 1994; Deegan et al., 1995; Lodhia,
2003), it stands in contrast to Kuasirikun’s (2005)
study where she found a more positive attitude in
Thai accountants regarding the future development
of social and environmental accounting in their
country.

Given the negative attitude of accountants, the
catalyst for change in the field of CSRep in Ban-
gladesh is more likely to come from the broader
social constituents (such as civil society groups) who
generally appear to be supportive of an emerging
CSRep agenda. Commensurate with their expecta-
tions, the desired form of CSRep in Bangladesh
should be aimed at the promotion of transparency
and accountability to stakeholders. Thus, stake-
holders’ expectations surrounding the emerging

towards environmental

practice of CSRep in Bangladesh appear to be
grounded in the normative perspective of stake-
holders (Deegan and Unerman, 2006). However, it
is observed that current disclosure practice has lar-
gely failed to meet the expectations of stakeholders.
The lack of stakeholder dialogue, absence of external
verification and ad hoc disclosure systems as opposed
to a comprehensive mandatory disclosure system,
which covers all aspects of social, ethical and envi-
ronmental performance including the crucial eco-
justice issues make this apparent in Bangladesh
(Belal, 2008). Some of the interviewees sharply
criticized the current process of imposing social
accounting standards, which fail to consider the
important local socio-economic context of devel-
oping countries such as Bangladesh. Interviewees are
also sceptical of the motivations behind the current
practice of CSRep in Bangladesh and interpreted
those motivations as a largely cosmetic response and
a response to pressures from the international mar-
ket.

The views expressed by the interviewees in this
article can be compared with those of developed
country stakeholders. From the European context in
response (EC, 2002) to a Green paper (EC, 2001) on
CSRep, respondents from the trade unions and civil
society organizations favoured mandatory require-
ments for CSRep and wanted to see CSRep as a
mechanism for extending corporate accountability.
On the other hand, consumer groups emphasized
the importance of credible and comprehensive
information about the environment in which
products and services are provided for informed
buying decisions. Similar views were expressed in
this study by the interviewees from trade unions,
civil society and consumer groups in Bangladesh.

There are several theoretical implications of the
results and analysis presented in this article. First, this
study confirms the findings of Belal and Owen
(2007) that CSRep agenda in Bangladesh, as in other
developing countries, will be driven by ‘outside’
forces such as international market participants. This
stands in sharp contrast with the developed countries
where the pressures for CSRep appear to come from
the media (Brown and Deegan, 1999), NGO/pres-
sure groups (Deegan and Blomquist, 2006; Tilt,
1994), ethical investors (Friedman and Miles, 2001)
and regulation (Larrinaga et al., 2002). Secondly,
Western CSRep standards should be applied in the
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developing countries after due consideration of the
local context. Finally, at least the core provisions of
CSRep should be made mandatory. However, for
effective implementation law enforcement agencies
must be strengthened and adequately resourced.
Private/Civil regulation (such as corporate code of
conduct, SA8000 and AA1000) (Parkinson, 2003)
has its own limitations, and it cannot be substitute
for state regulations (Vogel, 2010).

The research reported here extends the CSRep
literature by providing a stakeholder perspective on
CSRep in Bangladesh. Thus, it both contributes
empirical evidence from other than a managerial
perspective on CSRep and adds to the existing
knowledge of these issues in developing country
contexts. Given the qualitative nature of this study it
1s not the purpose to arrive at statistically generaliz-
able conclusions. For such results and conclusions
future researchers might undertake large-scale
comprehensive questionnaire survey of stakeholders
with a view to examine their perceptions of CSRep
in Bangladesh and other developing countries. The
findings of this study should help the research design
of the proposed future research.

Acknowledgements

This research has been funded by Sheftield University
Management School, UK. Previous versions were pre-
sented at the International Congress of Social and Envi-
ronmental Accounting Research 2003, Dundee; ‘CSR in
Asia’ Conference 2006, Kuala Lumpur and Interdisci-
plinary Perspectives in Accounting Conference 2006,
Cardiff. The first author is grateful for comments on ear-
lier drafts of this article by the participants of the above
conferences, Stewart Clegg, David Collison, David
Owen, John Sillince and Jeffrey Unerman.

References

Adams, C.: 2002, ‘Internal Organisational Factors Influ-
encing Corporate Social and Ethical Reporting’,
Accounting, Auditing and Accountability Journal 15(2),
223-250.

Afrin, S. N.: 2002, ‘Garment Girls Still Left Neglected’,
The Bangladesh Observer 1st February, 31.

Al-khater, K. and K. Naser: 2003, “‘Users’ Perceptions of
Corporate Social Responsibility and Accountability:

Evidence from an Emerging Economy’, Managerial
Auditing Journal 18(6/7), 538-548.

Bebbington, J., R. Gray, I. Thomson, and D. Walters:
1994, ‘Accountants’ Attitudes and Environmentally-
sensitive Accounting’, Accounting and Business Research
24(Spring), 109-120.

Bebbington, J., R. Gray and D. Owen: 1999, ‘Seeing the
Wood for the Trees: Taking the Pulse of Social and
Environmental Accounting’, Accounting Auditing and
Accountability Journal 12(1), 47-51.

Belal, A.: 2000, ‘Environmental Reporting in Developing
Countries: Empirical Evidence from Bangladesh’, Eco-
Management and Auditing 7(3), 114-121.

Belal, A.: 2001, ‘A Study of Corporate Social Disclosures
in Bangladesh’, Managerial Auditing Journal 16(5), 274—
289.

Belal, A. R.: 2002, ‘Stakeholder Accountability or
Stakeholder Management: A Review of UK Firms’
Social and Ethical Accounting, Auditing and Report-
ing (SEAAR)’, Corporate Social Responsibility and Envi-
ronmental Management 9(1), 8-25.

Belal, A. R.: 2008, Corporate Social Responsibility Reporting
in Developing Countries: The Case of Bangladesh (Ash-
gate, Aldershot).

Belal, A. R., N. A. Khan and S. A. Alam: 1998,
‘Industrial Pollution and the Environment in Bangla-
desh: An Overview’, Asian Journal of Environmental
Management 6(2), 115-124.

Belal, A. R. and D. Owen: 2007, ‘The Views of Cor-
porate Managers on the Current State of, and Future
Prospects for, Social Reporting in Bangladesh: An
Engagement Based Study’, Accounting, Auditing &
Accountability Journal 20(3), 472—494.

Bird, F. and J. Smucker: 2007, ‘The Social Responsibil-
ities of International Business Firms in Developing
Areas’, Journal of Business Ethics 73(1), 1-9.

Brown, N. and C. Deegan: 1999, ‘The Public Disclosure
of Environmental Performance Information — a Dual
Test of Media Agenda Setting Theory and Legitimacy
Theory’, Accounting and Business Research 29(1), 21—41.

Buchholz, R. A. and S. B. Rosenthal: 2005, ‘“Toward a
Contemporary Conceptual Framework for Stake-
holder Theory’, Journal of Business Ethics 58(1), 137—
148.

Burchell, S., C. Clubb, A. Hopwood, J. Hughes and
J. Nahapiet: 1980, ‘The Roles of Accounting in
Organizations and Society’, Accounting, Organizations
and Society 5(1), 5-27.

Byron, R. K.: 2005, ‘Corporate Sector to be Accountable
to JS°, The Daily Star 9 March.

Deegan, C. and C. Blomgquist: 2006, ‘Stakeholder
Influence on Corporate Reporting: An Exploration of
the Interaction Between WWEF-Australia and the



Stakeholders’ Perceptions of CSRep in Bangladesh 323

Australian Minerals Industry’, Accounting, Organizations
and Society 31(4-5), 343-372.

Deegan, C., S. Geddes and J. Staunton: 1995, ‘A Survey
of Australian Accountants’ Attitudes on Environmental
Reporting’, Accounting Forum 19(2/3), 143-163.

Deegan, C. and J. Unerman: 2006, Financial Accounting
Theory (McGraw Hill, Maidenhead, UK).

EC: 2001, Green Paper: Promoting European Framework for
Corporate Social Responsibility (European Commission
(EC), Brussels).

EC: 2002, Corporate Social Responsibility: A Business Con-
tribution to Sustainable Development (European Com-
mission (EC), Brussels).

Friedman, A. L. and S. Miles: 2001, ‘Socially Responsible
Investment and Corporate Social and Environmental
Reporting in the UK: An Exploratory Study’, The
British Accounting Review 33(4), 523-548.

Godfrey, P. C. and N. W. Hatch: 2007, ‘Researching
Corporate Social Responsibility: An Agenda for
the 21st Century’, Journal of Business Ethics 70(1),
87-98.

Gray, R., C. Dey, D. Owen, R. Evans and S. Zadek:
1997, ‘Struggling with the Praxis of Social Account-
ing: Stakeholders, Accountability, Audits and Proce-
dures’, Accounting, Auditing and Accountability Journal
10(3), 325-364.

GRI: 2000, ‘Sustainability Reporting Guidelines’, http://
www.globalreporting.org. Retrieved 13 Aug 2001.
Hasan, R.: 2002, ‘Tax Evasion Charges Against Cement

Company’, The Daily Star 14 March.

Holder-Webb, L., J. Cohen, L. Nath and D Wood: 2009,
‘The Supply of Corporate Social Responsibility Dis-
closures Among US Firms’, Journal of Business Ethics 84,
497-527.

Imam, S.: 1999,
Bangladesh’, Social and Environmental Accounting 19(2),
12-14.

Imam, S.: 2000, ‘Corporate Social Performance Reporting
in Bangladesh’, Managerial Auditing Journal 15(3), 133—
141.

ISEA: 1999, Accountability 1000(AA1000) Framework
(ISEA, London).

Islam, M. A. and C. Deegan: 2008, ‘Motivations for an
Organisation Within a Developing Country to Report

‘Environmental Reporting in

Social Responsibility Information: Evidence from
Bangladesh’, Accounting, Auditing and Accountability
Journal 21(6), 850-874.

Jamali, D. and R. Mirshak: 2007, ‘Corporate Social
Responsibility (CSREP): Theory and Practice in a
Developing Country Context’, Journal of Business Ethics
72(3), 243-262.

Kaler, J.: 2006, ‘Evaluating Stakeholder Theory’, Journal
of Business Ethics 69(3), 249—268.

Khaleque, A.: 2005, ‘Transparency, Corporate Corrup-
tion and Anti-Corruption Commission’, The Daily
Star 18th July.

Khundhker, N.: 2002, ‘Globalisation, Competitiveness
and Job Quality in the Garment Industry in Bangla-
desh’, in M. Mugqtada, A. Singh, and M. Rashid (eds.),
Bangladesh: Economic and Social Challenges of Globalisa-
tion (University Press Ltd., Dhaka).

Kuasirikun, N.: 2005, ‘Attitudes to the Development and
Implementation of Social and Environmental
Accounting in Thailand’, Critical ~Perspectives on
Accounting 16(8), 1035-1057.

Larrinaga, C., F. Llena, J. M. Moneva, F. Carrasco and
C. Correa: 2002, ‘Accountability and Accounting
Regulation: The Case of the Spanish Environmental
Disclosure Standard’, European Accounting Review 11(4),
723-740.

Lodhia, S. K.: 2003, ‘Accountants’ Response to the
Environmental Agenda in a Developing Nation: An
Initial and Exploratory Study on Fiji’, Critical Perspec-
tives on Accounting 14(7), 715-737.

Mahmud, W.: 2004, ‘Bangladesh: Structural Adjustment
and Beyond’, in W. Mahmud (ed.), Adjustment and
Beyond: the Reform Experience in South Asia (Palgrave,
Basingstoke).

Medawar, C.: 1976, ‘The Social Audit: A Political View’,
Accounting, Organisations and Society 1(4), 389-394.
Milne, S.: 2001, ‘Textile Workers Build Solidarity in

Bangladesh’, The Guardian (Online).

Naser, K. and N. Baker: 1999, ‘Empirical Evidence
on Corporate Social Responsibility Reporting and
Accountability in Developing Countries: The Case of
Jordan’, Advances in International Accounting 12, 193-226.

Newson, M. and C. Deegan: 2002, ‘Global Expectations
and Their Association with Corporate Social Disclo-
sure Practices in Australia, Singapore, and South
Korea’, The International Journal of Accounting 37(2),
183-213.

Nurunnabi, A.: 2002, ‘Pollution of River Water’, The
Daily Star 29 June.

O’Dwyer, B.: 2002, ‘Managerial Perceptions of Corpo-
rate Social Disclosure: An Irish Story’, Accounting,
Auditing and Accountability Journal 15(3), 406—436.

O’Dwyer, B., J. Unerman and J. Bradley: 2005a, ‘Per-
ceptions on the Emergence and Future Development
of Corporate Social Disclosure in Ireland: Engaging
the Voices of Non-Governmental Organisations’,
Accounting, Auditing and Accountability Journal 18(1),
14-43.

O’Dwyer, B., J. Unerman and E. Hession: 2005b, ‘User
Needs in Sustainability Reporting: Perspective of
Stakeholders in Ireland’, European Accounting Review
14(4), 759-787.


http://www.globalreporting.org
http://www.globalreporting.org

324 Ataur R. Belal and Robin TW. Roberts

Owen, D., R. Gray and ] Bebbington: 1997, ‘Green
Accounting: Cosmetic Irrelevance or Radical Agenda
for Change?’, Asia-Pacific Journal of Accounting 4(2),
175-198.

Owen, D. L., T. A. Swift, C. Humphrey and M Bow-
erman: 2000, ‘The New Social Audits: Accountability,
Managerial Capture or the Agenda of Social Cham-
pions?’, European Accounting Review 9(1), 81-90.

Owen, D. L., T. Swift and K. Hunt: 2001, ‘Questioning
the Role of Stakeholder Engagement in Social and
Ethical Accounting, Auditing
Accounting Forum 25(3), 264-282.

Parkinson, J.: 2003, ‘Disclosure and Corporate Social and

and Reporting’,

Environmental Performance: Competitiveness and
Enterprise in a Broader Social Frame’, Journal of Cor-
porate Law Studies 3(1), 3-39.

Pater, A. and K. van Lierop: 2006, ‘Sense and Sensitivity:
The Roles of Organisation and Stakeholders in Man-
aging Corporate Social Responsibility’, Business Ethics:
A European Review 15(4), 339-351.

Perry, M. and S. Singh: 2001, Corporate Environmental
Responsibility in Singapore and Malaysia: The Potential
and Limits of Voluntary Initiatives (No. PP TBS 3)
(UNRISD, Geneva).

Priyangika, N.: 1999, ‘Child Labour on the Increase in
Bangladesh’, http://www.wsws.org/articles/1999/nov
1999/bang-n03.shtml. Retrieved 27 July 2001.

Quaak, L., T. Aalbers and J. Goedee: 2007, ‘Transpar-
ency of Corporate Social Responsibility in Dutch
Breweries’, Journal of Business Ethics 76(3), 293-308.

Rahman, M. S.: 2003, ‘Auditors’ Compromise Blocks
Good Corporate Governance’, The Daily Star 5th July.

Reed, D.: 2002, ‘Employing Normative Stakeholder
Theory in Developing Countries: A Critical Theory
Perspective’, Business & Society 41(2), 166—-207.

Reynolds, M. and K. Yuthas: 2008, ‘Moral Discourse and
Corporate Social Responsibility Reporting’, Journal of
Business Ethics 78(1), 47-64.

Sims, R. R. and J. Brinkmann: 2003, ‘Enron Ethics (or:
Culture Matters more than Codes)’, Journal of Business
Ethics 45, 243-256.

Snider, J., R. P. Hill and D. Martin: 2003, ‘Corporate
Social Responsibility in the 21st Century: A View
from the World’s Most Successful Firms’, Journal of
Business Ethics 48, 175—187.

Sobhani, F. A., A. Amran and Y. Zainuddin: 2009,
‘Revisiting the Practices of Corporate Social and
Environmental Disclosure in Bangladesh’, Corporate
Social Responsibility and Environmental Management 16(3),
167-183.

TheDailyStar: 2004, ‘Unicef, ILO Call for Ending Worst
Forms of Child Labour’, The Daily Star 16th Sep-
tember.

Tilt, C. A.: 1994, ‘The Influence of External Pressure
Groups on Corporate Social Disclosure: Some
Empirical Evidence’, Accounting, Auditing and Account-
ability Journal 7(4), 47-72.

Tsoi, J.: 2010, ‘Stakeholders’ Perceptions and Future
Scenarios to Improve Corporate Social Responsibility
in Hong Kong and Mainland China’, Journal of Business
Ethics 91(3), 391-404.

Unerman, J. and M. Bennett: 2004, ‘Increased Stake-
holder Dialogue and the Internet: Towards Greater
Corporate Accountability or Reinforcing Capitalist
Hegemony?’, Accounting, Organizations and Society
29(7), 685-707.

Vogel, D.: 2010, ‘The Private Regulation of Global
Corporate Conduct: Achievements and Limitations’,
Business and Society 49(1), 68-87.

WorldBank: 2006, ‘World Development Indicators
Database’, http://www.worldbank.org/data/dataquery.
html. Retrieved 5 June 2009.

Ataur R. Belal

Finance, Accounting & Law Group,
Aston Business School,

Aston University,

Birmingham B4 7 ET, U.K.
E-mail: a.r.belal@aston.ac.uk

Robin W. Roberts

Kenneth G. Dixon School of Accounting,
College of Business Administration,
University of Central Florida,

Orlando, FL, U.S.A.

E-mail: rroberts@bus.ucf.edu


http://www.wsws.org/articles/1999/nov1999/bang-n03.shtml
http://www.wsws.org/articles/1999/nov1999/bang-n03.shtml
http://www.worldbank.org/data/dataquery.html
http://www.worldbank.org/data/dataquery.html

	Stakeholders’ Perceptions of Corporate Social Reporting in Bangladesh
	Abstract
	Introduction
	Background
	Research method
	Results and discussion
	Economic, political and social considerations
	Standards and accountability through CSRep

	Conclusions
	Acknowledgements
	References



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 300% \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Perceptual
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 149
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 149
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 599
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


