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Abstract The decision to migrate is normally based on

expectations of improving one’s actual living conditions and

therefore, one’s well-being. However, these expectations are

not usually met in receiving contexts that relegate new-

comers to lower power positions. From a liberating com-

munity psychology approach, this study aims to develop a

predictive model of the well-being of Moroccan migrants

living in southern Spain. Data were collected from a survey

sample of 633 migrants (the average age was 31.9 years and

51.8 % were women) from 20 territorial units of Andalusia.

Through a process of multilevel regression analysis, this

study reveals that the well-being of the Moroccan commu-

nity is closely determined by the following: (a) the level of

social justice in the receiving context (openness to diversity

of receiving communities, cultural sensitivity of community

services, and residential integration); and (b) the individual

strengths of the population (use of active coping strategies,

satisfaction with the receiving context, and temporal sta-

bility in the new environment). These results empirically

support the impact that different ecological levels of analysis

have on well-being. Major theoretical contributions of the

model and useful suggestions for improving migrant well-

being are discussed.
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Introduction

Although people move for countless reasons, a common

motive among them is to improve their living conditions

and well-being for themselves and their families. However,

these expectations are often hampered in receiving contexts

that relegate newcomers to lower layers of society. This is

the case of Moroccan migrants in southern Spain, where

their search for social legitimacy faces a perception of

threat that their arrival awakens in receiving communities.

This scenario compromises levels of well-being in the

migrant community and supports a tendency toward social

fragmentation in the receiving places (Garcı́a-Ramı́rez

et al. 2011). These circumstances call for the elaboration of

theoretical models and the implementation of practices that

can guide efforts to improve the well-being of migrant

groups and, therefore, build a cohesive multicultural soci-

ety in receiving contexts.

From the proposals suggested by a liberating community

psychology approach (Watts and Serrano-Garcı́a 2003),

this study aims to elaborate a predictive model of the well-

being of Moroccan migrants living in southern Spain. This

report defines well-being as the life satisfaction as

expressed by an individual and assumes that it is a multi-

level and value-dependent phenomenon, strongly related

with access to resources, and therefore conditioned by

norms and values of social justice in the receiving society

(Hernández-Plaza et al. 2010; Prilleltensky 2008). Social

justice is about the ‘‘fair and equitable allocation of burden,

resources, and power in society’’ (Prilleltensky 2008,

p. 362). Liberating community psychology considers the

role of contexts where the migration processes take place,

explores the power relations established between receiving

and migrant groups, and suggests the transformation of

receiving societies as a way to achieve well-being for all
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collectives (Paloma and Manzano-Arrondo 2011). This

approach is particularly relevant for those displaced groups

entering the receiving context of significantly disadvan-

taged conditions, although we recognize that this is not

necessarily applicable to all migratory transitions.

We contextualize this study by showing the situation of

Moroccan migrants in southern Spain. After, we propose a

predictive model of well-being that arises when consider-

ing a liberating community psychology approach. Later,

we describe the method carried out to corroborate the

model, display the results obtained, and present the major

theoretical and social contributions of the model.

An Overview of Moroccan Migrants in Southern Spain

Andalusia is the southernmost region of Spain and one of

migrants’ main gateways to Europe from Africa. 7.5 % of

residents in Andalusia are foreigners, although this figure

rises to 19.7 % in the eastern part of the region (SIMA

2013). The Moroccan community is the largest migrant

population living in the region and its members usually

move there to overcome the lack of employment opportu-

nities and social inequalities in their home country. This in

addition to the strong demand for labor associated with the

economic development of Spain during the last decades

(that is until the exploitation of the economic crisis around

2008, just after data were collected for this study.) They

usually obtain the most precarious jobs in terms of hard-

working conditions, instability and low salaries, in fields

such as intensive greenhouse agriculture, construction

labor, and domestic service (Garcı́a-Ramı́rez et al. 2009).

The situation is particularly severe in rural areas, where

many Moroccans live in segregated areas outside cities and

near greenhouse areas—where they work without basic

resources, such as water and electricity (Hernández-Plaza

2003). In these conditions, Moroccan migrants are in

serious danger of being excluded from the distribution of

and access to community services (e.g., healthcare, social

services, etc.). This is due to the lack of public transpor-

tation to access these resources in the segregated areas

where they usually live, language problems, the lack of

knowledge regarding their rights and the services available,

the perception that these services do not fit to their needs,

etc. (Hernández-Plaza et al. 2010).

Research consistently observes the lack of availability,

accessibility and acceptance of these services which results

in a downward spiral of marginalization that increases

discrimination among the receiving communities (Garcı́a-

Ramı́rez et al. 2011). Likewise, one out of every two

members of the Andalusian population believes that the

number of migrants residing in the region is ‘‘too many,’’

and 51.7 % of members are opposed to migrant groups

living according to their own customs (OPAM 2008).

These circumstances require studies that determine the

impact of these contextual determinants on migrant well-

being, which shed light on the role migrant individual

strengths play, and show how there are dynamics of

interdependence that fuel the perpetuation of the social

injustice conditions and the destruction of prosperity

opportunities for vulnerable migrant groups.

Migrant Well-Being from a Liberating Community

Psychology Approach

We propose a liberating community psychology approach

(LCPA) to integrate community psychology values (i.e.,

well-being, sense of community, respect for human diver-

sity, social justice, empowerment and citizen participation,

collaboration and community strengths, and empirical

grounding; Kloos et al. 2012) and the emphasis of libera-

tion psychology to transform oppressive social contexts

that generate human suffering (Martı́n-Baró 1983; Moane

2003). LCPA works to establish (a) a new horizon, with the

goal of establishing an effective service which tends to the

needs of oppressed groups; (b) a new epistemology, where

knowledge is built from the bottom and validated in

practice; and (c) a new praxis, where scientific work is

aimed at transforming the reality and balance of power

relations between groups (Martı́n-Baró 1986). This

approach urges the reintroduction of the context because

‘‘although psychological reality only acquires concreteness

in individuals, its origin is in the social structure’’ (Martı́n-

Baró 1983, p. 98).

LCPA contributes to the understanding of migrant well-

being through incorporating (a) the dimension of vulnera-

bility and risk of migrants’ social exclusion, in terms of

oppression, and (b) the development of migrant strengths to

protect themselves, resist and overcome oppression

according to their values, culture and needs (Garcı́a-Ram-

ı́rez et al. 2011). The role of power and oppression

dynamics is explicitly examined and emphasized, due to

their relevance for understanding the opportunities of

migrant populations to achieve well-being (Nelson and

Prilleltensky 2005). Migrant populations negotiate their

relationship with the receiving communities with the aim

of achieving well-being from different power positions at

diverse ecological levels (Tseng and Yoshikawa 2008).

LCPA understands that the well-being shown by

migrant collectives feeds on the dynamics of interdepen-

dence generated between contextual and individual deter-

minants involved in the settlement process. On that basis,

this paper aims to develop a predictive model of the well-

being of the Moroccan population in southern Spain,

gathering as major determinants (a) the degree of social
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justice that exists in the context in which one resides, and

(b) the individual strengths that allow one to overcome the

challenges of the context.

Well-Being as a Result of Social Justice Contextual

Conditions

LCPA conceptualizes well-being as the materialization of a

context’s humanizing—or oppressive—character in the

individual (Martı́n-Baró 1983). Recently, Marmot (2010)

claimed that the different social conditions in which people

are born, grow, live, and work are responsible for

inequalities in well-being; these inequalities are not ran-

dom, but minorities, and other sources of diversity are at a

higher risk of vulnerability. In this sense, Prilleltensky

(2012) argues that a positive association exits between the

contextual degree of social justice and the degree of well-

being from which a person benefits. Thus, he argues that

(a) optimal conditions of social justice in the context lead

to thriving, (b) sub-optimal or vulnerable conditions of

social justice produce intermediate levels of well-being,

and (c) persistent conditions of social injustice lead to

suffering and internalized oppression.

In terms of migrant well-being, a fair multicultural

society would be the one ‘‘to give everyone the right to live

well with his own cultural specificity, within a framework

that offers real equality of opportunity, and an underlying

democratic culture affording mutual respect, negotiation in

the event of conflict and continuous development of the

initial cultural models’’ (Oliveri 2008, p. 35). In this situ-

ation, migrants can (a) access community services on equal

terms, benefit from good working conditions, and gain

access to standard housing in tolerant neighborhoods;

(b) take advantage of a diverse social support network and

participate in the society’s institutions; and (c) develop a

multicultural identity and achieve adequate levels of well-

being (Garcı́a-Ramı́rez et al. 2011).

Nevertheless, migrants tend to report lower levels of

well-being in receiving contexts where there are oppressive

conditions. Oppression is defined as a state of asymmetric

power relations in which some social groups and institu-

tions from the receiving society take advantage of new-

comers to maintain their privileges (Nelson and

Prilleltensky 2005). This situation is sustained and fueled,

in part, by three oppression mechanisms that are outlined

below; i.e., politically conservative receiving communities,

impermeable community services to diversity, and resi-

dential segregation.

In a study conducted on 20 European countries, Hjerm

(2007) found that the greater the political conservatism of a

nation, the greater the level of prejudice shown by the

majority of its population. Regarding this influence, the

author states that ‘‘it is dominant people and institutions

amongst the majority who express, constitute and consol-

idate views about the minority’’ (p. 1256). In these cases,

the receiving community usually supports the assimilation

of minorities (Verkuyten 2007). This pattern is related to

high levels of prejudice, that is, a defensive mechanism

against the dangers perceived by the dominant groups as a

challenge to their privileges (Quillian 1995). Hence, pre-

judice is higher among those who have a conservative

political ideology, appearing reluctant to give migrants an

equal distribution of resources (Bierbrauer and Klinger

2002). Evidence exists of how migrants’ perception of

rejection adversely affects their quality of life (Gee 2002;

Jasinskaja-Lahti and Liebkind 2007).

The cultural sensitivity of community services is verified

through the existence of an organizational mission that

values diversity and commitment to the needs of migrant

groups. This is through strategic principles, culturally

diverse and competent employees, practices and policies

adapted to the heterogeneity of their users, and an interest

in establishing exchange processes and decision making

along with other social agents—citizen movements, social

organizations, and universities (Garcı́a-Ramı́rez et al.

2012). The cultural competence of community service

providers usually refers to the possession of knowledge and

skills that enable the professional to be effective in inter-

acting with migrant groups; and abilities to produce orga-

nizational changes to facilitate the access to and quality of

services for these groups. However, Watters (2002) notes

that the attempt to meet the specific needs of migrant

groups comes more from the personal motivation of some

professionals than from explicit institutional policies of the

community services. It is therefore common for migrant

groups to perceive barriers in accessing community ser-

vices whose institutional image is excessively centered on

the local population and insensitive towards their own

customs (Ingleby et al. 2005). The migrants’ perception of

the degree to which the community settings value cultural

diversity is positively related to their levels of well-being

(Le et al. 2009).

Residential distribution, that is a highly segregated

spatial area where migrant communities live under a situ-

ation of exclusion, is used by the dominant society to

separate, limit, and treat a particular group as inferior

(Logan et al. 2002). These neighborhoods have a high

concentration of people with lower socioeconomic statuses,

the most deteriorated infrastructures with high levels of

overcrowding, and limited public transportation facilities

that hamper access to community services (Williams and

Collins 2001). These segregated neighborhoods usually

have a high proportion of residents with the same ethnic

origin. The absence of receiving members in the migrants’

social network adversely affect their well-being, as they are
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sources of information about the target culture, provide

opportunities for language learning and facilitate the

development of a sense of belonging in the new environ-

ment (Hernández-Plaza et al. 2010).

Well-Being as a Result of Individual Strengths

LCPA recognizes the decisive influence that context has on

individual well-being, but it does not limit the final result

exclusively to the environment. On the contrary, it under-

stands that migrant people may adapt, resist, and even

transform possible conditions of oppression existing in their

receiving contexts, and can thereby move into more appro-

priate levels of well-being. That is, LCPA pays attention to

both the contextual determinants from the receiving society

and to the migrant collectives’ own strengths (Hernández-

Plaza et al. 2010; Tseng and Yoshikawa 2008). Well-being

is a positive state in individuals, brought about by the

simultaneous and balanced satisfaction of personal, rela-

tional and collective needs that migrants have (Prilleltensky

2008). Below, we stress the main individual determinants

that could cover the migrants’ needs.

Among personal needs, migrants need to feel that they

made a good decision in coming to the receiving context to

fight for a better life. It is important that they evaluate

positively their own migration experience to prevent frus-

tration. Murphy and Mahalingam (2006) found that the

correspondence between pre-migratory expectations and

post-migratory reality is strongly associated with life sat-

isfaction in the migrant population. For that reason, it is

important that they maintain the belief (and hope) that it is

possible to improve their situation. Moreover, migrants

need opportunities to define themselves in positive and

active terms, to become capable of making decisions and

initiating actions oriented towards changing potential

asymmetrical power relations. In this sense, Ward and

Kennedy (2001) found that task-oriented coping strategies

and the use of humor are associated with a higher psy-

chological adjustment, whereas avoidance strategies are

associated with depressive symptoms.

Among relational needs, migrants need the presence of

both compatriots and receiving members in their social

networks. A scarce presence of fellow compatriots leads

migrants to a loss of cultural heritage, a lack of emotional

support, and a decrease in well-being as a consequence

(Phinney and Ong 2007). Moreover, social networks of

compatriots play a key role in collective resistance experi-

ences to oppressive power relationships, allowing migrants

to gain control over their lives and gain capacities to respond

as active agents of community change (Garcı́a-Ramı́rez

et al. 2011; Paloma et al. 2010). However, at the same time

they need to develop feelings of belonging and positive

attitudes towards the receiving context (Phinney et al. 2001).

Thus, the satisfaction with the receiving context is high-

lighted as a determinant of the level of migrant well-being

(Jibeen and Khalid 2010). This is possible through the

development of egalitarian relationships with receiving

members and through migrant participation within the

community life.

Among collective needs, migrants need to have the

opportunity to access both a good job and community

resources, such as education, health services and formal social

support, in fair and equitable conditions. It is possible and

easier if migrants have a legal status in the receiving com-

munity, that is, if they have any type of legal documentation

(temporary visa, residence or job permit, or Spanish nation-

ality). The more time of residence in the receiving context, the

more probability of obtaining documentation that helps

migrants to live with stability as receiving members. Research

has shown that precarious working and living conditions are

related to extremely low levels of well-being in terms of life

satisfaction (Hernández-Plaza 2003).

Although we recognize the contributions made by the

individual strengths on the well-being of migrant groups, it

is important to note that, from the LCPA, these individual

determinants are considered largely dependent on the

degree of existing social justice in the context. Thus, (a) the

use of active coping strategies are enabled by community

services that are responsive to the needs of the migrant

population and facilitate different ways of expression and

action among its members; (b) satisfaction with the

receiving context is linked to the existence of neighbor-

hoods that present the elements needed to develop a decent

life in an integrated environment; and (c) the temporal

stability in the receiving context depends largely on the

existing opportunities to access both good working and

living conditions—which is linked to the level of tolerance

towards diversity expressed by the host communities.

Method

Participants

This research maintained an emphasis on access to people

in their contexts (Trickett 2009). This required mapping out

the territorial units in southern Spain to select the 20 that

were representative of the different processes of migrant

incorporation in that region. In this paper, ‘‘territorial unit’’

corresponds to the geographical setting, municipality or

district, in the case of large cities, defined officially by the

government of Andalusia (SIMA 2013). For the selection

of the different territorial units we used the Geographic

Information System (GIS) through the ArcGis software

(version 9.2). This system is capable of capturing
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significant visual information about the distribution of the

different territorial units’ structural features (Luke 2005).

The principles used in the selection of the 20 units included

in this study were (a) to consider only the territorial units

with 100 or more Moroccans registered in the census, (b) to

ensure representation of both municipalities and districts in

every latitude of Andalusia, and (c) to select the ten units

with the highest Moroccan activity and the ten units with

the lowest activity based on the indicators mentioned in the

GIS. These indicators were the number of Moroccan stu-

dents enrolled in schools, the number of organizations

aimed at assisting the Moroccan migrant population

through their incorporation process, the number of existing

mosques, the number of Moroccan users in health centers,

and the number of registered migrants in the census.

Once the territorial units of interest were selected, we

interviewed on average 30 Moroccan residents in every

context. Their participation in the survey was voluntary,

and their anonymity was assured. Participants were

rewarded with a ticket to enter in a drawing for a trip to

Paris or the equivalent in money. The final sample con-

sisted of 633 Moroccan people. The average age was

31.9 years (SD = 8.5), and 51.8 % were women. In terms

of educational level, 21.6 % had no education, 24.8 % had

a primary education, 39.8 % had a secondary education,

and 13.9 % had a higher education. In terms of the legal

status of the sample, 79.9 % claimed to possess a work

and/or residence permit, 9.6 % had no legal documentation

to stay in the country, 4.7 % had Spanish nationality, and

the remaining 5.7 % did not answer the question. The

average temporary residence in Spain was 6.3 years, with

average values ranging between \1 and 49 years.

Instruments

Measurement of Well-Being as a Dependent Variable

The well-being variable was measured using the Satisfac-

tion with Life Scale (Diener et al. 1985). The items that

make up this measurement are the following: (1) ‘‘In most

ways, my life is almost perfect’’; (2) ‘‘My life situation is

excellent’’; (3) ‘‘I am satisfied with my life’’; (4) ‘‘Until

now, I have the important things I want in life’’; and (5) ‘‘If

I could live my life again, I would change almost nothing.’’

The scale is a Likert-type response with four options (from

1, strongly disagree, to 4, strongly agree) and showed an

internal consistency with a Cronbach’s alpha value of 0.9.

Measurement of Contextual Determinants of Well-Being

The data to analyze the contextual determinants of well-

being come from the survey of the migrant population and

the information collected from official sources. In the phase

prior to data analysis, we calculated the arithmetic mean, in

every territorial unit, of each variable whose data were

collected from the survey. The use of the aggregated

answers of the questionnaire as contextual measurements is

a common practice in community research (Nicotera 2007).

Political Conservatism of the Receiving Community We

counted the percentage of Conservative Party voters in

each territorial unit for the 2008 General Elections in Spain

from official sources.

Cultural Sensitivity of Community Services This was

measured through the perception that the migrant popula-

tion has on the degree of cultural sensitivity displayed by

different community services in their environment. To

determine this, we used the item ‘‘What degree of cultural

sensitivity toward the Moroccan population do you think

the following community services have? (a) Health ser-

vices, (b) Police, (c) Social services, and (d) Public

administration?’’ The possible answers were from 1 (Not at

all competent) to 4 (Very competent). This item was

adapted from the assessment tool developed by the Euro-

pean initiative Migrant Friendly Hospitals (Krajic et al.

2004).

Residential Distribution Residential segregation of the

migrants in the receiving context was measured through the

perception that the migrant population has on the distance

their housing is from the town center. This was measured

with the question ‘‘Where is your home?’’ taken from

Hernández-Plaza (2003). The possible answers were 1 (In

the town center), 2 (In the urban core), 3 (Just outside the

urban core), and 4 (Out of the urban core, in the country,

among greenhouses).

Measurement of Individual Determinants of Well-Being

The data used to analyze the individual determinants of

well-being came from the answers given by the participants

during the survey process.

Use of Active Coping Strategies This was measured

through the perception that the migrant population has on

(a) their belief in the possibility of social change, and

(b) their ability to influence the environment. The first

indicator was measured with the item ‘‘The association to

which you belong or any that could be created in your

neighborhood, what probability of success could it have for

improving the physical conditions of your neighborhood

(cleaning, etc.)?’’ The possible answer responses were from

1 (Not likely) to 4 (Very likely). This item was taken from

the Perceived Effectiveness of Neighborhood Associations

Scale (Perkins et al. 1990). The second indicator was
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measured with the item ‘‘I have almost no influence on how

my neighborhood is,’’ with four possible answers from 1

(Strongly agree) to 4 (Strongly disagree). This item was

taken from the Social Climate Scale (Perkins et al. 1990).

The answers given to both items were added together to

construct this variable.

Satisfaction with the Receiving Context This was mea-

sured through three items concerning their satisfaction,

their positive assessment, and their desire to stay in relation

to their neighborhood. Satisfaction was measured with the

question ‘‘To what extent are you satisfied with this

neighborhood as a place to live?’’ The possible answers

were from 1 (Not at all satisfied) to 4 (Very satisfied). The

assessment of their neighborhood was measured with the

item ‘‘Compared to other neighborhoods, yours is…,’’ with

the possible answers being 1 (The worst place), 2 (Similar),

or 3 (The best place). Both items were taken from the

instrument Satisfaction with the Neighborhood (Perkins

et al. 1990). Finally, their desire to stay in the neighbor-

hood was measured with the item ‘‘I hope to live in this

neighborhood for a long time,’’ taken from the Social

Climate Scale (Perkins et al. 1990). The possible answers

were from 1 (Strongly disagree) to 4 (Strongly agree). The

answers to these items were added together to construct

this variable.

Time of Stay in the Receiving Context This information

was collected by asking the participant the number of years

of residence in Spain.

Procedure

This study was supported by the formation in 2007 of the

Coalition for the Study of Health, Power and Diversity

(CESPYD; Garcı́a-Ramı́rez et al. 2010). Researchers at the

University of Seville and the University of Almerı́a

established formal collaboration ties with several Moroc-

can migrant associations whose mission is to facilitate the

incorporation of migrants in Spain. They granted us access

to their Moroccan communities as well as ensured cultural

validity of the methodology employed. The community

coalition worked for a year to culturally validate the

questionnaire through qualitative data collection from

Moroccan groups. Specifically, there were (a) 31 in-depth

interviews and 5 focus groups as a stimulus prior to the

development of the instrument, and (b) a focus group after

the final version of the questionnaire that provided sug-

gestions for its improvement. Finally, we conducted the

information collection process in 2008.

For the development of the survey, we recruited 18

members of the Moroccan population. The research group

trained these people as interviewers during two sessions of

8 h in total. To avoid biases in representing the population

under study, the research group urged that (a) social

organizations could be used as a starting point, but not as

the only source of recruitment, and (b) the interviewers

should interview people of both genders, with different

ages and with different work and legal situations. We used

a bilingual questionnaire, so the participants could select

which language they wanted to use during the interview.

The instructions given were, ‘‘The questionnaire, which we

present below, is part of a research project whose aim is to

identify the factors involved in the integration of Moroccan

migrants and the Andalusian community. It is completely

anonymous. Please try to give sincere answers (there is no

correct answer). Thank you very much for your

participation.’’

All data generated in this study were transferred to the

analysis program HLM-7, a system specifically designed to

perform multilevel regression analysis. This kind of pro-

cedure is appropriate in order to recover the ecological

complexity of the phenomenon studied, that is, when the

independent variables referred to in a particular model

belong to different levels of analysis (Raudenbush and

Bryk 2002).

Results

We proceeded with multilevel regression analysis in three

parts. First, we elaborated the unconditional model which

informs us that the average population estimation for the

dependent variable well-being is 2.44 (in a range from 1 to

4). Moreover, there is a wide range of average well-being,

ranging from 1.51 to 3.29, which depends on the territorial

unit where the migrant population resides. In relation to the

estimations of the parameters associated with the random

effects model, the between-groups variance indicated a

value of 0.17 and the within-group variance or the residual

variance indicated a value of 0.20. According to these

estimations, the intraclass correlation coefficient has a

value of 0.46 [0.17/(0.17 ? 0.20) = 0.46]. Second, we

tested the influences of the individual determinants on

well-being (model A). Third, we tested both the contextual

and individual determinants of well-being in the same

model (model B). All determinants were grand mean

centered.

Model A: Individual Determinants on Well-being

In this section, we want to know what individual variables

significantly explain the observed variability in well-being

within each territorial unit. To determine this, we included

in the model the three individual determinants considered

in this study (use of active coping strategies, satisfaction
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with the receiving context, and time of stay in Spain).

Moreover, we included individual perceptions of two

contextual determinants (cultural sensitivity of community

services and residential segregation) at the individual level

of analysis. Including these variables permits us to separate

the effects that both individual (in this model A) and

contextual (the next model B) levels exert on migrant well-

being.

As Table 1 shows, the three individual determinants

considered in this study have a positive and significant

relationship to migrant well-being. More specifically, (a) a

higher use of active coping strategies (that is, the belief that

social change is possible and to perceive oneself with the

ability to influence one’s context), (b) a higher degree of

satisfaction with the receiving context (that is, to be satis-

fied with the neighborhood where one lives, to evaluate

positively one’s own neighborhood, and to desire to stay in

it for more time), and (c) a higher time of stay in Spain are

positively associated with migrant well-being. Thus, we

have been able to confirm the significant influence that

these three individual variables have on well-being. After

their inclusion in the model, the within-group variance

decreased its value from 0.20 to 0.17. Following the indi-

cations from Singer and Willett (2003) to compute the

proportional reduction in residual variance, we conclude

that the percentage of variance explained is 17.32 % at the

individual level. Moreover, data show how neither the

perception of cultural sensitivity of community services

nor the perception of residential segregation have effects

on migrant well-being at this individual level of analysis

(see Table 1).

Model B: Contextual and Individual Determinants

on Well-Being

Once we confirmed the existence of differences between

the means of well-being in terms of territorial units, the

next step in the analysis was to find out if there was a

contextual determinant that could explain those differ-

ences. That is, we tried to identify what there was in those

contexts that generated the differences observed in well-

being. At this stage, we added the three contextual vari-

ables selected in this study to Model A (political conser-

vatism of the receiving community, cultural sensitivity of

community services, and residential segregation).

As we can see in Table 1, the only contextual determi-

nant that has a significant (and positive) effect on migrant

well-being is the cultural sensitivity of community services.

This variable reflects the degree of cultural sensitivity of

health services, police, social services, and public admin-

istration in the territorial units where migrants live. Thus,

the cultural sensitivity of community institutions is related

to the well-being of the Moroccan migrant population. As a

consequence of introducing this contextual determinant

into the model, variance between-groups showed a

decrease from 0.07 to 0.04. Likewise, following Singer and

Table 1 Multilevel regression analysis on the determinants of well-being of the Moroccan population who live in southern Spain

Variables Model A Model B

Coeff. (95 % CI) SE t ratio p Coeff. (95 % CI) SE t ratio p

Intercept 2.46* (2.36, 2.56) 0.05 44.76 \.000 2.46* (2.36, 2.56) 0.04 56.67 \.000

Individual level

Use of active coping strategies 0.12* (0.04, 0.20) 0.04 3.20 .002 0.11* (0.3, 0.19) 0.04 3.16 .002

Satisfaction with the receiving context 0.09* (0.05, 0.13) 0.02 5.32 \.000 0.09* (0.05, 0.13) 0.02 5.46 \.000

Time of stay in Spain 0.02* (0.02, 0.02) 0.00 3.61 .001 0.02* (0.02, 0.02) 0.00 3.76 \.000

Perception of cultural sensitivity of

community services

0.08 (-0.02, 0.18) 0.05 1.61 0.108 0.05 (-0.05, 0.15) 0.05 1.13 .258

Perception of residential segregation -0.00 (-0.06, 0.06) 0.03 -0.14 .890 0.00 (-0.06, 0.06) 0.03 0.16 .872

Contextual level

Political conservatism of the receiving community 0.00 (0.00, 0.00) 0.00 0.21 .839

Cultural sensitivity of community services 0.56* (0.21, 0.91) 0.17 3.26 .004

Residential segregation 0.03 (-0.14, 0.20) 0.08 0.31 .757

Variance components

Within territorial unit 0.17 0.17

Between territorial units 0.07 0.04

Percent of variance explained

Within territorial unit 17.32 % –

Between territorial units – 40.27 %

* p \ .05
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Willett (2003), we can conclude that 40.27 % of the

between territorial units variance is explained by the

inclusion of this contextual variable (see Table 1).

Nevertheless, although this contextual determinant is the

only significant variable at this level of analysis, we

checked the existence of high correlations among all the

contextual variables considered. Thus, those territorial

units characterized by low levels of cultural sensitivity in

their community services are also characterized by having

both very politically conservative receiving communities

and some residential areas located outside of the town

center where a high proportion of the migrant population

lives. Cultural sensitivity of community services correlates

strongly with both the political conservatism of the

receiving community and the residential segregation vari-

ables (with values of -.66 and -.69, respectively; corre-

lations are significant at .01). Therefore, theoretical

consideration of these relationships between contextual

determinants turns out to be of great interest for adequate

characterization of the contexts in explaining migrant well-

being.

Discussion

This study has allowed us to elaborate a predictive model

of the well-being of Moroccan migrants residing in

Andalusia from a liberating community psychology

approach. This model reveals how migrant well-being

depends on social justice contextual conditions and indi-

vidual strengths. Thus, well-being values differ widely

among the Moroccan community, depending on the terri-

torial unit where they live. In fact, the degree of sensitivity

to diversity in community services (health services, police,

social services, and public administration) that exists in the

territorial units contributes to explain the well-being level

manifested by their residents. Lack of sensitivity to

diversity in community services is strongly associated with

a high presence of segregated residential areas away from

the urban center where migrants live, and with a high level

of political conservatism among the receiving community.

Hence, the level of social justice of receiving contexts is

positively related to the level of well-being manifested by

the Moroccan residents.

These data support Prilleltensky’s (2012) argument on

the close relationship that links contextual justice and

individual well-being, and is consistent with the fact that

the protection of vulnerable groups in a context contributes

greatly to the well-being of its members (Inglehart et al.

2008). Our results are in accordance with Negi’s (2013)

which indicate that structural discrimination in the North-

American receiving context is a robust predictor of psy-

chological distress among Latino day laborers. The

relationship established between cultural sensitivity of

community services and well-being is consistent with

studies that indicate that cultural diversity shown by the

community settings affects the levels of migrant well-being

(Le et al. 2009). Consistent with research conducted in

other European regions, the availability of community

services sensitive to cultural diversity is crucial in

explaining the degree of well-being of migrants and at the

same time represents an important indicator of the social

justice (Fonseca and Malheiros 2005).

In this sense, this study also suggests that Moroccan

migrants present and/or develop a number of individual

strengths that allow them to cope with the difficulties

encountered in territorial units with vulnerable conditions

of social justice. Thus, this paper indicates that individual

determinants contribute in explaining the level of well-

being shown by this collective. Our findings maintain that

higher levels of well-being in the Moroccan migrant

community are associated with higher levels in the fol-

lowing dimensions: (a) use of active coping strategies—

belief in the possibility of social change and the self-per-

ceived capacity to influence the context; (b) level of sat-

isfaction with the receiving context—positively evaluating

and wishing to belong in their neighborhood; and (c) time

of residence in Spain—which allows to have documenta-

tion and show linguistic competence after residing for

some continued time in the receiving context.

These findings recognize the active role that people

develop in their relationship with the environment and

support the fact that the context does not have a uniform

impact on individuals, but that their effects are distributed

differentially. Specifically, this study supports the hypoth-

esis that links the use of active coping strategies with well-

being. One’s belief in social change and in their own

potential to influence that change has a positive influence

which is in line with other studies (Luque-Ribelles et al.

2009; Paloma et al. 2010). Therefore, migrant well-being is

linked to being an active member and politically capable of

contributing to the development of the new society and to

the improvement of their living conditions (Garcı́a-Ram-

ı́rez et al. 2011). Similarly, data on the positive relationship

between the positive assessment of one’s own neighbor-

hood and the sense of belonging to the new receiving

context on well-being are consistent with previous studies

(Evans 2007; Murphy and Mahalingam 2006). Further-

more, this study supports the literature linking the posses-

sion of tools to be competent in a new environment after

residing for some continued time in the receiving context

with well-being (LaFromboise et al. 1993; Jibeen and

Khalid 2010). Finally, the confirmation of these three

individual determinants in our model allows us to support

the concept of well-being defended by Prilleltensky (2008).

That is, well-being as a positive state brought by the
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simultaneous satisfaction of personal, relational, and col-

lective needs that migrants have in the new environment

(through the use of active coping strategies, their satis-

faction with the receiving context, and temporal stability,

respectively).

The use of LCPA to study well-being contributes to an

understanding of the fundamental role of contexts: the

individual level is relocated within an ecological frame-

work of analysis in which the behavior of people relates

dialogically to the contextual conditions around them.

Thus, our data suggest that community services which are

sensitive to diversity contribute to their migrant users’

process of liberation, fueling their well-being as a conse-

quence (Garcı́a-Ramı́rez et al. 2012). However at the same

time, the migrants’ own ability to generate changes in the

place where they live has a great influence on the degree of

cultural sensitivity shown by the community services. In

previous studies, we have observed how migrants them-

selves became active agents of transformation in the

community services which oppressed them. Paloma and

her colleagues (2010) described how a group of Moroccan

migrant women increased their level of well-being by

carrying out effective actions, adjusted to their needs and

values, in order to overcome oppressive conditions in the

Spanish receiving context. Likewise, Balcazar et al. (2012)

in the United States described how a group of Latino

migrant parents, who had children with disabilities,

developed critical awareness which led them to take action

to increase their access to social activities that their chil-

dren needed. All this shows the key role that oppressed

groups play in the transformation of the receiving contexts’

social structures and how migrant well-being is, in part, a

function of their ability to overcome the unjust contextual

conditions that they have to face.

Certainly, the results obtained empirically support the

theoretical assumptions defended by LCPA, consolidate

the utility of incorporating this perspective into migrant

studies, and contribute to consider the role of power and

oppression in the migration phenomena (Sonn and Lewis

2009). Specifically, this study (a) notes the existence of

three mechanisms of oppression (impermeable community

services to diversity, politically conservative receiving

communities, and residential segregation) that sustain

asymmetric power relations between receiving and migrant

collectives; (b) quantifies the impact of social injustice

conditions on the well-being of migrant populations;

(c) supports the idea that migrant groups develop strategies

to adjust, resist, and/or transform environments that cause

their suffering; and (d) confirms that those who think about

themselves as active and capable of influencing their

environment have a better well-being.

For the transformation of society, social policies aimed

at changing the organizational culture of the institutions are

required—towards one with more cultural sensitivity;

intervention programs to fight the prejudices of the

receiving communities, creating scenarios that permit

positive intergroup encounters; and urban restructuring

policies that integrate residential spaces. These macro

changes ‘‘have the potential to change the micro-experi-

ences of neighborhood residents’’ (Nicotera 2007, p. 48), as

they facilitate the migrant population to acquire new

competences, develop feelings of belonging, become

involved in activities aimed at improving the community,

and positively value their neighborhood and their migration

experience. These individual determinants will affect the

well-being of migrants and at the same time will contribute

to the modification and maintenance of social structures.

This is because it is expected that when migrants feel like a

part of the host society, they become an ‘‘active part of the

State, by being co-responsible for the functioning, main-

tenance, preservation and development of society’’ (Mon-

tero 2009, p. 151). As a result, such a situation produces

positive feedback between contexts and individuals starting

from a dialogical relationship established between them.

These recommendations require interventions to be

designed from a multilevel perspective, able ‘‘to affect not

only groups of individuals, but the social structures, norms,

and relationships among social structures involved in

them’’ (Trickett 2009, p. 263). The results discussed in this

paper indicate that interventions, to be effective, must be

directed not only to individuals but also to the receiving

contexts in which they reside (Williams and Collins 2001).

This study has limitations. One is the use of life satis-

faction as a measure of migrant well-being. Its use has been

criticized because respondents often have trouble differ-

entiating how well they feel at the time of the interview or

how well they are doing in their lives. Thus, the evaluative

purpose is contaminated by the mood (Forgeard et al.

2011). Also its use has been criticized as a measure of

overall well-being, which has led to give more relevance

on how good the individual feels instead of why this

individual is satisfied (Michaelson et al. 2009). We have

tried to minimize these risks by using a multiple-items

instrument as recommended by Diener et al. (2003).

Moreover, our purpose was to relate the degree of satis-

faction with solid determinants, that is, we have tried to

answer, why? However, future research should strengthen

the use of measuring migrant well-being regarding the

enjoyment of sufficient quality opportunities to deploy

their own strengths and potential.

Another limitation of this study is the use of single

items, derived from measuring instruments from literature,

for the measurement of the variables considered in this

work. This decision was made intentionally during the

qualitative phase prior to construction of the questionnaire

after finding, together with the groups involved, that they

Am J Community Psychol (2014) 54:1–11 9
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were good indicators of what we wanted to measure. The

need to find a balance between making use of well-estab-

lished constructs which model conceptual frameworks,

capable to capture the real meaning that people give to

their life challenges, and comfortable enough to use during

data collection, is a challenge the scientific community is

confronted with. In this regard, the use of transformative

mixed methodology and the development of multilevel

structural models would allow one to check the reliability

of the variables analyzed, as well as their adjustment to the

theoretical approach in different settings (Bernal et al.

2014).

One of the most promising developments in social sci-

ences is the emergence of an interdisciplinary movement

that advocates giving more attention to the contextual

determinants of well-being, from the evidence a society’s

level of prosperity is linked to the degree of social justice

achieved (Marmot 2010; Prilleltensky 2012). Given this

fact, we are challenged to bring social transformation to the

center of psychological science, articulate its achievement

along with other scientific disciplines and social move-

ments, increase the representation of marginalized voices,

take the value of social justice and human diversity as a

reference, and fulfill our scientific endeavor of initiatives

that dignify and generate well-being in all human beings.
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