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Abstract The system of environmental indicators of inclusive development of any
region should be aimed not only at economic stimulation but also at the develop-
ment and promotion of human well-being, including improving the environmental
aspects of the quality of life of the population. The right to access information about
real indicators of the quality of the environmental components is one of the prior-
ities in the social responsibility development of business. As part of the research,
the evaluation of the official websites of companies was carried out, which revealed
that the open-access information does not meet the requirements for the prepara-
tion of “optimal” non-financial reports. The enterprises of the region were offered
the opportunity to show their interest in disclosing information by filling out the
developed checklists reflecting the indicators of non-financial reports in the field of
sustainable development and the Global Reporting Initiative (GRI). The contributors
gave recommendations on the main areas of interaction between business represen-
tatives and stakeholders that will enhance the effectiveness of state environmental
supervision and public control in the field of environmental protection, as well as act
as one of the ways to achieve the environmental component indicators of inclusive
growth of Russia’s regions.
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8.1 Introduction

The emphasis on the inclusive growth concept in the search for adequate models of
socio-economic development is justified from the perspective of the key challenges
facing modern society. One of the five leading global risks reflected in the report
“Global Risks—2015” of the World Economic Forum is environmental. Even at the
initial formation stage of the green inclusive growth concept, it was emphasized that
in this context, focusing only on standard indicators is impractical. Thus, GDP per
capita does not reflect the real well-being of citizens and does not take into account
income inequality and the damage caused to the environment, including the depletion
of natural resources.

Existing approaches to measuring inclusive growth are usually associated with
quality of life and living conditions elements. They are often equated with issues such
as healthcare, the environment, education, access to basic services, security, infras-
tructure, and financial affordability. In order to measure and understand inclusive
growth, it is necessary to take into account its impact on inequality [15, 22].

Inclusion issues are related to the accumulation of net income per capita, providing
incentives for environmental protection and guaranteeing access to environmentally
relevant information. At first glance, these issues may seem unrelated, but the place-
ment of data on the impact of economic entities on environmental components
contributes to the transition to business openness, and the openness of any infor-
mation allows identifying risks and improving the risk management system. In turn,
this activates environmental protection activities, the effective implementation of
environmental innovations, which contributes to the creation of corporate and envi-
ronmentally responsible brands and increases the competitiveness of business, both
in the domestic market and in external economic affairs. These directions affect the
total income of the population. Improvements may be followed by an increase in
GDP per capita if these directions are implemented in practice.

Measures taken in each area (economic, social, and environmental), in terms
of stimulating inclusive growth, should be quantified according to a certain set of
indicators, given that the basis of inclusive growth is, among other things, ensuring
equal opportunities for all groups of the population in various spheres, including
equal access to information.

Information openness of business in the field of environmental safety of the region
is one of the components of the public administration quality assessment system
formed by experts of the Analytical Center under the Government of the Russian
Federation and the World Bank as part of the program for monitoring the quality of
public authorities and mechanisms for improving public administration in the regions
[10, 13].

The main problem for the development of voluntary mechanisms of environmental
responsibility is the closeness of information on the impact of companies on the
environment.
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Table 8.1 Limitations and problems of non-financial reporting formation of Russian companies

The “Trilemma” of restrictions

Difficulty in compiling the
CSR scalability

An integral part of non-financial reporting

Company expectations

Types of report categories

Optimal Non-core

Technical

Problems

Legal

Economic

The lack of commitment by companies to the
“objective” assessment of their economic
activities consequences

Methodological inaccuracy of indicators for
environmental reporting of NEI
entities, legally established and

corresponding to the Sustainable

The lack of clear regulation of the procedure for
Development Goals (SDGs)

disclosure of corporate non-financial reporting
for the SDGs

The absence of an acceptable methodology
for the cost assessment of environmental
damage and the impact of risk occurrences,
both for the company and for the region

The lack of incentive to non-financial
reporting publicity

Source [2,3,5,9, 11, 19, 20]

According to the research of Russian scholars, such as [4, 11, 12, 14, 19],
the system of non-financial reporting implementation faces many limitations and
problems (Table 8.1).

However, despite some difficulties, summarizing observations of the non-financial
reporting process development among Russian companies, it should be noted [14]
that the non-financial reporting of large companies acquires maturity features and
creates a good basis for further development of data collection and analysis systems
that will be crucial for the quality of reporting in the future.

The scientific research outlined objectives for solving the problem of environ-
mental information openness by regional business communities and developing
practical recommendations to ensure the information openness to interested parties
(stakeholders). This is of particular importance in the changed conditions of the world
economy transformation and the exponential development of the “green” economy.
Enterprises that use natural resources should be competitive not only in the domestic
market but also in the foreign market, taking into account the goals of sustainable
and inclusive development.

8.2 Methodology

The environmental responsibility mechanisms are based on international environ-
mental standards, which allow stakeholders to receive publicly available information
about the state and degree of impact on environmental components. These include
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environmental certification and non-financial reporting containing environmentally
relevant information, certified by a “third” independent party. According to a number
of foreign researchers, such as [2, 3, 5, 6, 18], the implementation of such approaches
to business social responsibility based on the access of stakeholders and, first of all,
the population to environmental information in rapidly developing economies has
shown their effectiveness and efficiency.

Environmental responsibility, first of all, is related to the existing standards of
environmental safety and resource conservation adopted in a particular state, and
its high-quality implementation is associated with the introduction of stricter envi-
ronmental requirements by the state. M. Porter was one of the first to raise the
issue of coordinating the achievement of competitive advantages by businesses based
on achieving high environmental results and noted that the management effective-
ness significantly depends on the institutional environment quality of entrepreneurial
activity [16].

Global Reporting Initiative Standards (GRI Standards) provide a comprehen-
sive, flexible, and adaptable structure that companies under any form of ownership,
regardless of their production volume, can use to compile reports on their economic,
environmental, and social impact. For example, in Switzerland, a report in the field
of sustainable development is provided by both a large contractor All real-Gruppe
and a representative of a small business—a real estate manager [8].

Companies use the GRI Standards when preparing reports, as well as other
guidelines and standards, including the United Nations Global Compact, the Social
Charter of Russian Business, the basic performance indicators of the RSPP (Russian
Union of Industrialists and Entrepreneurs), and indicators of the RSPP indices for
sustainable development (“Responsibility and Openness” and “Vector of Sustainable
Development”) [1, 4, 10, 12, 13].

The system-forming enterprises of the Volgograd region were selected as the
object of the study, most of which belong to the service sector (77.2%) and only
22.8% to the production sector, i.e., the real sector of the economy. In addition, the
main part of the GRP of the Volgograd region (76% of the total volume) is created by
branches of the real sector of the economy, more than 40% of this GRP volume falls
on industrial production and 17% on agriculture; urban districts account for 90% of
the industrial production of the region [7, 21].

One of the key areas of successful development of the region industrial complex
at present is, among other things, its compliance with modern environmental safety
requirements. The transition to the so-called “green economy”, the implementation
of the rational nature management principles, minimizing the negative impact on
the environment, and stimulating environmental protection activities are one of the
priorities of the Volgograd region.

In the course of the study, an analysis of the official websites of enterprises was
carried out to identify environmentally relevant information in public access. The
analysis reflected that out of 27 objects rated in the high-risk category (21 enterprises
and 6 structural units), 16 objects (9 enterprises and 7 structural units) do not have
their own official websites. Such enterprises include, in most cases, either branches
of large companies, for example, industrial sites of LLC “Nizhnevolzhskaya Oil
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Company” and JSC “Uryupinskaya” Poultry Farm, or small companies, for example,
LLC “Spetsavtotrans”.

Of all the enterprises belonging to the I category of NEI entities, only
JSC “Volzhsky Pipe Plant” and LLC “LUKOIL-Volgogradneftepererabotka”
partially place information on the impact of the enterprise on environmental
components and environmental measures carried out in the public domain.

The National Register of Non-Financial Reports contains 176 companies, and
the list does not include any enterprises operating in the Volgograd Region. Trans-
parency of environmental and energy reporting (50.1% of disclosed indicators) for
the companies under study is better than the average in Russia (48.6%). This reflects
the willingness of companies to discuss their achievements and problems with society
and investors [1, 7, 13].

When establishing an accurate picture of the information openness of regional
companies, it is necessary to take into account not only the desire of the enter-
prises to provide information but also the availability of requested information from
relevant ministries and departments. Special attention is paid to the consumers of
this information—stakeholders (the population, public environmental organizations,
and the scientific community), that is, interested parties. Regional enterprises were
offered the opportunity to show their interest in disclosing environmentally relevant
information also by filling out authorial checklists structured by blocks.

Official requests were sent to companies for providing information on emissions,
discharges, disposal of industrial and consumer waste, as well as on energy consump-
tion and energy conservation. The “Manage” and “Responsibility and Openness”
blocks included issues on environmental policy, environmental protection costs, and
the degree of readiness for business openness. The “Manage” block included two
blocks: the main one (the availability of an environmental management system and an
industrial environmental control program) and an additional one (current and capital
costs for environmental protection; the amount of payments for negative environ-
mental impact). The additional block focused on the results of state supervision of
the company, violations of environmental legislation, and existing complaints from
citizens regarding the impact of facilities on the environment. The “Responsibility
and Openness” block is aimed at identifying the manager’s awareness of non-financial
reports’ existence in the field of sustainable development and the Global Reporting
Initiative (GRI). A special place in the checklist was given to assessing the potential
readiness of companies to provide environmental information at the request of inter-
ested parties, placing quantitative data on the amount of pollution and the real costs
of environmental protection in the public domain.

According to the results of processing the checklists, it should be noted that
about 30% of companies responded to official requests. More than 70% ignored
the request to participate in the study, and 21.5% of respondents refused to provide
information by citing trade secrecy or the availability of the requested information
on the official websites of authorities in the field of environmental protection and
territorial statistical bodies.
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Only six enterprises provided fully completed checklists: the oil company LLC
“LLK-International”, JSC “Volzhsky Pipe Plant”, the KF LLC research and produc-
tion enterprise, Municipal Unitary Enterprise “Plumbing and Sewer Facilities” (the
city of Volzhsky), JSC “Volzhsky Orgsintez”, and OJSC “EKTOS-Volga”. It should
be noted that JSC “Volzhsky Pipe Plant” and LLC “LLK-International” are aware
of non-financial reporting and are ready to support the initiative of business open-
ness by generating reports in the field of sustainable development. However, most
companies referred to the lack of accounting for such information, for example, LLC
“Ecosphere” and LLC “Volga-Business” (the city of Volzhsky).

Based on the results of the study, it can be concluded that business structures have
not yet expressed their willingness to disclose detailed environmental reporting, refer-
ring to corporate policy and the provision of environmental reporting to supervisory
authorities.

Under the act of Federal Law “On Providing Access to Information on the Activ-
ities of Government Bodies and Bodies of Local Self-Government”, No. 8-FZ,
February 9, 2009, citizens have the right to receive the requested information in accor-
dance with the procedure established by law. Within the framework of the study, offi-
cial requests were formed to the relevant local government structures to obtain infor-
mation about regional companies in accordance with the developed checklist. The
Finance Committee of the Volgograd Region and the Economic Policy and Devel-
opment Committee of the Volgograd Region forwarded the requested information
“volumes of products produced by enterprises in monetary units” to other commit-
tees and departments, with reference to the lack of authority. The Committee of
Housing and Utility Services and Fuel and Energy Complex of the Volgograd region
provided information on the block “Energy Saving” according to the general data of
the energy passport of thermal power plants of the city and the region. Volgogradstat
responded that the requested information relates to primary statistical data and is not
subject to disclosure and (or) dissemination. The Committee of Natural Resources,
Forestry, and Ecology of the Volgograd Region in its response referred to the annual
reports on the state of the environment posted on the website of the agency and also
indicated that it does not carry out supervisory and other measures at the NEI entities,
since this is not stipulated by current legislation. The Interregional Department of
Rosprirodnadzor for the Astrakhan and Volgograd regions provided information on
the indicators of state supervision for all impact blocks in a generalized form, except
for the waste management system of production and consumption.

Thus, it can be noted that at present, the lack of interest in providing environmental
information to stakeholders by both enterprises and authorities forms limitations of
inclusive growth.
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8.3 Results

The industry of the Volgograd region is a driver of sustainable economic growth and
ensures the stability of the budget system, the financial base for social and infras-
tructural transformations, including within the framework of the implementation of
priority and national projects.

Based on the analysis of official statistics and websites of regional companies,
it was concluded that there is a lack of business social responsibility, in terms of
the environmental component. Therefore, the problem of environmental information
disclosure cannot be solved only by third stakeholders, and it is necessary to involve
municipal authorities as a “carrier” of environmental information from affiliates in
the social responsibility system of regional business.

According to the state register of objects, that result in negative environ-
mental impact (NEI), 1,589 federal agencies for environmental supervision were
registered in the Volgograd Region as of 01.01.2020, of which 109 (6.9%) belong
to category I—objects having a significant negative impact on the environment and
related to the areas of BAT application, and 3257 objects of NEI entities of the
regional supervision agencies (Table 8.2).

Table 8.2 shows that most of the federal (67.5%) and regional (96.3%) NEI entities
of the supervision level belong to the IIl and I'V categories—insignificant and minimal
environmental impact, respectively.

The authors proposed an innovative model for the information system formation
in the structure of environmental safety of the region (openness and transparency of
the impact of economic entities on society and the environment).

In our opinion, an effective model of trilateral interaction should function as
follows:

— regional authorities form an open information platform (based on a set of system-
atized data on the state of the environment, as well as factors affecting its
quality indicators and environmental safety of the region as a whole, updated
by the authorities in accordance with their competence). Interaction of the
Federal Service for Supervision of Natural Resources, the Committee of Natural
Resources, Forestry, and Ecology of the Volgograd Region, Rospotrebnadzor, and
the Economic Policy and Development Committee of the Volgograd Region is
recommended.

— the electronic database is compiled on the basis of environmental monitoring
data, environmental reporting of enterprises, integrated/environmental reports of

Table 8.2 The number of NEI entities on the territory of the Volgograd region as of 01.01.2020

The level of state environmental supervision I II 111 v
Federal 109 407 957 116
Regional - 121 2.171 965

Source [17, 21]



926 E. A. Ivantsova et al.

enterprises, reports in the field of sustainable development, the results of control
and supervisory activities of Rosprirodnadzor, and the Committee of Natural
Resources, Forestry, and Ecology of the Volgograd Region;

— informational and methodological support of business structures on the prepara-
tion of reports in the field of sustainable development is provided by the author-
ities (in the pilot project, representatives of public environmental organizations
and scientists of regional universities can assist in the preparation of the report);

— regional authorities receive an information request from interested parties to
provide data on the impact of enterprises on the environment; bring to the atten-
tion of the stakeholder possible sources containing information of interest in the
public domain (e.g., a regional open information platform, the UONVOS portal);
provide data based on environmental reporting of business entities; and with the
help of existing institutional levers of influence and, based on the information
model created in the region, request information directly from the enterprise.

An important element is the boundaries of environmental reporting, i.e., the
company must take into account the impact on environmental components not only
within its activities but also go beyond the boundaries of its territorial location
(suppliers and consumers of services and goods).

The achieved results provide a solution for a number of key issues:

— Identification of successful practices for improving public reporting and activities
in the field of environmental responsibility and sustainable development of the
region;

— Methodological assistance to interested companies in the preparation of non-
financial reports and further development of the reporting process;

— Identification of potential opportunities for solving problems in the field of envi-
ronmental protection by the efforts of three sectors (state, private, and public),
optimizing the resources of each of them, through information interaction.

8.4 Conclusion

The experience gained will allow identifying key elements of interaction between
business representatives and stakeholders (public authorities, public organizations,
and the population) to increase the effectiveness of state environmental supervision
and public environmental control in the field of environmental protection.

Business communities should increase the degree of environmentally rele-
vant information openness and introduce the best available technologies at their
enterprises as a tool to increase competitiveness in the global and domestic market.

Companies should be guided by the principles of completeness and reliability
of the information, which contain a complete list of legally established informa-
tion, including up-to-date data not only for providing environmental reporting to
regulatory authorities but also the interested parties.
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Undoubtedly, when introducing mandatory public non-financial reporting for

companies, a necessary condition is the development and actual functioning of an
innovative model for the information system formation in the structure of environ-
mental safety of the region (openness and transparency of the impact of economic
entities on the population and the environment).

Information flows should be distributed in such a way that interested parties (popu-

lation, public environmental organizations, and scientific community) have access
to the requested information by obtaining it only from official sources (reliability
guarantee), thereby fulfilling one of the conditions for achieving sustainable and
inclusive development of the region.
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