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Abstract. Recommender systems (RS) are software tools that have become
increasingly popular in recent years. RS are utilized in a variety of areas
including movies, music, news, books, research articles, etc. Typically, there are
many items and many users present in these areas making the problem hard and
expensive to solve. Collaborative filtering is a widely used approach to design of
recommender systems. This method is based on collecting and analyzing a large
amount of information on users’ behaviors, activities or preferences and pre-
dicting what users will like based on their similarity to other users. A key
advantage of the collaborative filtering approach is that it does not rely on
machine analyzable content and therefore it is capable of accurately recom-
mending complex items like movies without requiring an understanding of the
item itself. We present a new approach based on user clustering and item
clustering to recommendation for the active user. The K-means clustering
algorithm is used to categorize users based on their interests. Our result shows
that the proposed algorithm provides improved quality of clusters and also
render a better recommendation to the users.
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1 Introduction

Recommender system uses the opinion of a group of users to help individuals in
context to identify more effectively the contents of interest from a possibly over-
whelming choices set [1]. It has changed the way inanimate websites communicate
with their users. The goal of this paper is to provide affordable, personal and high
quality recommendations according to users preferences on an item. Types:

1. Content-based Recommendation
2. Collaborative Recommendation
3. Knowledge-based Recommendation
4. Hybrid Recommendation
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Recommender system that is content-based, recommends items to the users on the
basis of correlation in-between the user preferences and the content of items [2]. In this
type of system, the user gets recommendation about items that matches the items the
user favored in the past [3]. Text documents are widely used as the information source.
For making recommendations, content-based structure mostly works by calculating
how strongly an item that is not yet seen similar to the active user preferred items in the
past.

Collaborative filtering systems are based on gathering and studying a huge volume
of info on user’s behavior, preferences or activities and then predicting what the user
will prefer on the basis of their similarity to another user. Collaborative filtering
methods are further categorized as model-based and memory-based collaborative fil-
tering. An eminent case of a memory-based methods is user-based algorithm [4] and
that of a model-based methods is kernel-mapping recommender [5].

Regarding the recommendation on the basis of knowledge of user specific tasks can
address problem by a knowledge based model. A recommender that is based on
knowledge, recommends items on the basis of suggestions about the user’s choices and
requirements. These knowledges at times hold explicit useful information about how
features of a particular product meet users need [6, 7]. A more hybrid method, merging
content-based filtering and collaborative filtering. Hybrid methodologies can also be
applied in many ways: by making collaborative-based and content-based forecasts
individually and then binding them; by adding collaborative-based approach to a
content-based capabilities (and vice versa); or by combing the approaches into a single
model [8] for an entire review of recommender system. A number of studies empiri-
cally match the performance of the content-based and pure collaborative methods with
the hybrid and prove that the hybrid approach can offer more precise recommendations
than the pure approach. These hybrid methods can be used to eradicate some of the
most common issues in recommender systems such as the sparsity problem and cold
start.

1.1 Collaborative Filtering

Similarities between users and items and manipulation of relationships between them is
computed in the collaborative filtering system. The system manages the interaction of a
user with the preferred items. Then the items are recommended in which the targeted
user is likely to be interested. Collaborative filtering applies the ratings of the user’s
community. For this the system forecasts the aimed user’s ratings for the items which
are not rated till now, so the system has no straight knowledge to define if the user
dislikes or likes them [9]. Then the items are ordered according to ranks and the items
with top anticipated ratings as per the predicted ranking are recommended to the user.

1.2 Item and User Clustering

User clustering is done on the basis of classifying set of users who seem to have alike
ratings. After that the cluster is made and then it becomes easier to make guesses for an
aimed user by simply aligning other user’s opinion in that cluster.
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Item clustering is done on the basis of classifying set of items which seem to have
alike ratings. After that the cluster is made and then it becomes easier to make guesses
for an aimed user by simply aligning other user’s opinion in that cluster.

2 Literature Survey

With the rising concepts in Recommender system approaches and methods, a few
existing work discussed as follows:

Phongsavanh Phorasium et al. [10] discusses in this a recommendation method on
the basis of user clustering where Euclidean distance is used to calculate two number of
users to the clustered dataset. In this paper, recent strategies has been surveyed by
grouping them into personalization and hybridization.

Elahi et al. presented the complete outline of interpretation methods that has been
applied for testing active learning methods of collaborative filtering [11]. K-means
clustering is a method of cluster analysis in which the initial k-centroids are picked up
randomly and every item is allocated to the cluster which have the closest centroid.
Genetic algorithm works on the candidate solution population; every solution’s prox-
imity for best solution of the issue is indicated by its fitness value.

Bhao et al. [12] suggested a new approach where k-means clustering was mapped
with genetic algorithm for improving the value of clusters and provided better rec-
ommendation to the user. Complexity metrics helps to accelerate error identification
and reconstruct task on the most complex parts of a knowledge base.

Felfernig et al. [13] presented knowledge sources to simplify the relationships
between different recommendation techniques and outlined open research issues.

Herlocker et al. [14] showed the explanation to the automated collaborative systems
has been addressed on the basis of user’s conceptual model and experimental evidences
has been provided that showed the improvement in the acceptance of automated col-
laborative systems.

Despite collaborative filtering being mostly used algorithm, it undergoes high
running time. In this paper k-means algorithm along with collaborative filtering method
enables the users to save time by providing choices to users in less time. Also this paper
emphasizes on user and item clustering methods which provides better results than the
existing methods on movies recommendations.

3 Problem Definition

We need to examine the application of k-means clustering and collaborative filtering
techniques for better recommendations and develop a hybrid algorithm and compare it
with the existing algorithm for getting better quality of clusters and less time
consumption.
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4 Methodology

The proposed framework is shown in Fig. 1. The system shows the work after active
user gives a rating to the movie when you watched and requests a recommendation of
other movies [13]. User clustering is performed with the k-means algorithm and find
out user similarity with Pearson correlation in order to compare profile of active user to
others which are under same cluster with active user. Then select closest N neigh-
borhoods that bring profile to all who predict rating movies of current user that has not
visited before and then ranked and rated the movies to the current users in order to
recommend movies by applying collaborative filtering.

4.1 Dataset Description

The above model displays the work after active 943 users gives 100000 rating to 1682
movies, when you watched and requests a recommendation system of other movies.
The data has been considered from website movie lens project http://grouplens.org/
datasets/. Then, by with the help of k means the active user will be clustered by the

Fig. 1. Proposed model
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system to the recommended group, then the active user will be compared by the system
for getting the cluster which have same properties as the active user from the different
users who are in the same cluster using Pearson correlation coefficient as the com-
parison tool. Collaborative filtering will compute the rating between users within the
cluster, after that it will compare the similarity values in the user-user similarity matrix.
It will select closest user similarity and pull data similarity values for neighbors that
come out and compute the predicted rating and put in store to search highest predicted
rating for relevant user and recommendation to the user.

4.2 Processing K-means and Collaborative Filtering

The system will search group for users by using k-means to find distance between the
users, the group of users and clustering of users. The system performs clustering with
the k-means algorithm by calculating the distance of each data point from the center of
the 19 groups by using Euclidean distance and calculated information will be collected
in the database as shown in Table 1.

Table 1. Initial non-rating values
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After that, the system will search for a user similarity established on the definition
and will create a matrix of data between users on the movies as shown in Table 2.

The system will be examined by users who are similar, and compare user 1 to all
the others who have pieces of information rating include the user with other user, so at
this stage to make a correlation between the User 1 and remaining other users
respectively. Pearson correlation displays the similarity to the closeness of making
comparisons. After that, the process of leading the user that looks for rating similar to
the target the number of k to predict satisfaction as possible by weight sum equation as
shown in Table 3.

4.3 Result Discussion

The goal of clustering is to know how many people in the groups and the centroid of
the group are present. Then bring centroid to a cluster group for new user to the group
by k-means algorithm. In this we use a WEKA software. It is used to cluster a group of
users, the data downloaded from the website movie lens project data. It is so big to
choose 943 users, 1682 movies records and 100000 ratings. First, we should convert

Table 2. Values from Pearson correlation
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data from excel to CSV because this file is supported by WEKA. We can delete
something if irrelevant to our data.

In our case we only use user, movies name and rating shown in the Fig. 4. The data
is selected and converted into a comma separated values (CSV) and formatted using the
CSV converter and then cluster imported to WEKA program. It is the first open WEKA
program, explorer, pre-process, and then open your file and click the cluster, after that
you will see so many options and then click on the choose button to choose simple k-
means. Next left click on the simple k-means N 2-A weka.core. Euclidean Distance R
first-last then it will show function. On these pages we can set the number of clusters
depending on how many groups do you want. In our paper, we use 10 clusters to get
the results as shown in Tables 4 and 5.

Table 5 shows that group 1 includes 6387 people, group 2 includes 4847 people,
group 3 includes 4198 people, group 4 includes 6557 people, group 5 includes 3494
people, group 6 includes 4957 people, group 7 includes 4121 people, group 8 includes
5169 people, group 9 includes 5172 people, group 10 includes 4032 people, group 11
includes 5182, group 12 includes 5714 people, group 13 includes 3340 people, group
14 includes 4102 people, group 15 includes 2521 people, group 16 includes 5404

Table 3. Guessing values from Pearson correlation
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Table 4. Number of group and member of group

Table 5. Centroid of group
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people, group 17 includes 4840 people and the last group 18 includes 6868 people, on
the same time we will see Fig. 6, that is centroids of all group for movies. Moreover, by
considering this set of different groups, using the centroid method we figured out that
while the group is increasing, members are getting enhanced in number too.

5 Conclusion and Future Work

This paper suggests an approach to recommendation system where collaborative fil-
tering is used along with k-means algorithm for improving feature of clusters and
thereby providing better recommendation to the users. Collaborative filtering provides
predictions to users by identifying similar users with k-means. Although this algorithm
is preferable it suffers low accuracy. Therefore in future a lot of work still needs to be
done to propose a technique for identifying optimum number of clusters for the k-
means algorithm. Also, instead of k-means algorithm other techniques like fuzzy c-
means can be used to get more effective clusters.
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