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Abstract In recent years, researchers have become increasingly inter-
ested in developing frameworks and tools for searching business process
model repositories. While research on searching structured repositories
has been extensive, little attention was dedicated to searching business
process content within unstructured repositories, such as the Web. We
demonstrate why current search technologies are not useful for extract-
ing process content from the Web, and explain the core reasons for the
deficiency. We then express the requirements for a framework that could
overcome the presented shortcomings.
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1 Introduction

Business Process Models (BPMs) are considered an important mine of organiza-
tional knowledge, and therefore are a major source for searching and retrieving
operational and enterprise related data [18].

Researchers have become increasingly interested in developing methods and
tools for retrieving information from business process repositories [3,14,19]. While
research on searching structured repositories has been extensive, little or no at-
tention was dedicated to searching business process content within unstructured
repositories, such as the Web. Such repositories are constantly becoming more ex-
tensive, and are accessible to a wide user population through search engines.

Two common methods for retrieving information from a repository are query-
ing and searching. Querying is aimed at retrieving information using a struc-
tured query language. The significance of querying business processes has been
acknowledged by BPMI' that launched a Business Process Query Language
(BPQL) initiative. Searching, on the other hand, allows information retrieval
using keywords or natural language and was shown to be an effective method
for non-experts.

Research in the field of business process retrieval has mainly focused on se-
mantics and structural similarity analysis techniques [3,15,4,11]. Using these
frameworks one can retrieve process models that either contain semantically
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related components (e.g. activity names with a specified keyword) or match
a requested graph structure: e.g. that presents a sequence of activities. While
these methods can be applied on structured process repositories, it is practically
impossible to apply them on the unstructured Web.
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Fig. 1. An example of search results for “how to claim a tax refund”
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In order to illustrate why semantic search is not adequate for process retrieval
from unstructured repositories, we will present a motivating example, as follows.
Consider an employee interested in finding out “how to claim a tax refund.”
An expected outcome of this retrieval request would be a process model that
represents the order of activities that one should follow in order to achieve the
required process goal, as illustrated in Fig la. The benefit of such a retrieval
framework is that the result is ready for execution. Without any preliminary
knowledge of the underlying repository structure, the user can receive a full-
fledged process model.

The retrieval output is related to the search phrase in operational terms.
For example, Fig la provides a segment that is not similar semantically to the
search phrase text. Specifically, all three search phrase terms (“Claim”, “Tax” and
“Refund”) are not represented by any of its activities. Such “how-to” questions
are hard to fulfill using common query languages due to the complex logic that is
embedded within such questions [4] and especially without specific knowledge on
process structure and activity naming. Therefore, using querying techniques on
the Web, would yield a list of data items (e.g. Web pages, or media items) with
semantically similar titles, as illustrated in Fig 1b. Such outcome does not tell
the user “how-to” fulfill the process goal in a structured and operational manner.

In this work we present the key deficiencies of semantic business process
search. We demonstrate the current shortcomings using examples from top four
search engines.

The rest of the paper is organized as follows: we present related work in
Section 2, positioning our work with respect to previous research. In Section 3
we present the major shortcomings of current Web search engines in extracting
process data. We discuss future research elaborations and conclude in Section 4.



Key Deficiencies of Semantic Business Process Search 341
2 Related Work

Related works include query and search techniques in BPM. Works such as
[16,17,4,2,7] query business process repositories to extract process model (graph)
segments. Such methods require prior knowledge of the structure of the process
repository and the exact notation that is used to express it. Therefore, they are
not adequate for search on the Web that should work well even without prior
knowledge regarding the process repository.

Keyword search on general tree or graph data structures can also be applied
to process repositories [10,8,9]. These methods allow users to find information
without having to learn a complex query language or getting prior knowledge of
the process structure. Therefore, this method is also applied by leading business
process management (BPM) software vendors, such as ProcessGene?, SAP?, Or-
acle? and others. Some works extend the tree and graph keyword search methods
to support a more intuitive interface for the user by enabling searches based on
natural language [13,12]. According to [1], the straightforwardness of a natural
language makes it the most desirable database query interface. The retrieved in-
formation in both keyword and natural language search methods is in the form
of single process model components such as activities and roles that are seman-
tically similar to the searched phrase. These techniques are merely relevant to
process search on the Web, since in this case (a) users are seeking to receive
a complete process; and (b) the expected process result is usually not related
semantically to the search phrase, but rather operationally.

The work in [14] extends the above line of works. This work supports the
retrieval of complete process segments by applying dynamic segmentation of the
process repository. The search result is a compendium of data (a segment of a
business process model) related to the operational meaning of the searched text.
Nevertheless, as all other works, this method relies also on a process-structured
database, and cannot work “as is” on an unstructured repository, such as the
Web.

Another line of work focuses on automatic construction of process data on-
tologies. The work in [5] proposes a query-by-example approach that relies on
ontological description of business processes, activities, and their relationships,
which can automatically be built from the workflow models themselves. The
work in [6] automatically extracts the semantics from searched conceptual mod-
els, without requiring manual meta-data annotation, while basing its method on
a model-independent framework. The work in [14] automatically extracts and
uses the operational layer (the “how-to”) and the business rules encapsulated
in a process repository. Such automatic ontology extraction techniques are im-
portant for analyzing data encapsulated in the Web. Nevertheless, the current
research literature is based solely on process-flow structured repositories and not
on unstructured repositories such as the Web.

2 http://www.processgene . com
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3 Key Deficiencies of Semantic Business Process Search

Current Web searches are based on keyword queries and semantic similarity
lookups. This makes data extraction relatively easy and simple for users. Never-
theless, and as demonstrated in Section 1, it is practically impossible to extract
processes from the Web using current semantic search engine technology. This is
an inherent material weakness that in our opinion presents a significant barrier
for the evolution of Web usability.

The main search engines (e.g. Google®, Microsoft Bing®, Yahoo”, Ask® and
others) are still at experimental, initial phases of enabling Web process-searches.
For example, recent R&D efforts of Google yield lists of “how to” instructions for
very limited process sets. For instance, when searching in Google “how to issue an
invoice,” a set of related documents and media is retrieved, without any process-
formatted results, as illustrated in Fig. 2. However, in some cases, we identified
initial attempts to retrieve instruction-based results for certain “how to” queries.
These results are presented before the standard Google search results, within a
dedicated frame, in a list-format, which is a first step in aiming to retrieve and
present process-flow formats. This presentation is still at a preliminary phase
as Google requests users’ feedback regarding the quality of these instruction
lists. An example of such a list resulted from the search phrase: “How to take a
screenshot from Windows” is presented in Fig. 3.

Besides these attempts to present somewhat process-driven results, we note
that standard search results for “how-to” or “process-driven” queries are very lim-
ited, again due to the aforementioned material weakness of semantic search. We
sampled the top 4 search engines (Google, Bing, Yahoo and Ask) with the fol-
lowing examples of process-search scenarios, as presented in Table 1. As demon-
strated, current search technologies cannot provide adequate results. We included
not only business process but also personal process queries as we believe that
the size and amount of data presented in the Web will also extend the scope of
process related searches beyond the domain of BPM.

Clearly, these results encompass a large, unstructured, set of data with a low
level of usability:

— Results are not presented in standardized process notations - nor in basic
flowchart formations. Therefore, practically, for the end-user, it is not possi-
ble to deduct an actual process from search results.

— It is not clear what the required steps are and what is the order of activities
for achieving the process goal.

— It is also not possible to assess the quality and relevance of the suggested
results from an operational viewpoint - as ranking is based on semantics and
not on operational characteristics of a process.

® https://www.google.com
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Go 8[6 How to issue an invoice “ +ProcessGene

Web  Videos  News  Shopping  Images  More~  Search tools = © o

About 73,300,000 results (0.37 seconds)

Invoicing customers - IRAS

Www.iras.gov.5gl../page04.aspx?... - Inland Revenue Authority of Singapore ~ In most cases,
Nov 4, 2013 used in billing cust are tax invoi d how-to/process
credit notes. On this page: Tax Invoice When to issue a tax invoice queries yield

Invoice - Wikipedia, the free encyclopedia non:process results

en wikipedia orgiwikillnvoice ~ Wikipedia ~
See also Voucher - (an invoice is within the European union primary legally ... (10a)
‘where the customer receiving a supply issues the invoice instead of the

HM Revenue & Customs: VAT invoices: what they must show
wvaw hmrc.gov.ukivat.. vat invoices.him ~ HM Revenue and Customs ~

It also explains when you can issue a simplified or modified VAT invoice, and when
you must not issue a VAT invoice. If you're VAT registered, you can normally

How to issue an invoice to someone? - IT/Telco - Jobs - Wh...
forums whirlpool.net.au » Jobs » IT/Telco ~ Whirlpool ~

May 16, 2011 - 12 posts - 10 authors

Hao3 writes... My boss asked me to issue an invoice or bill so that he can pay me. If
you're invoicing him, you're a "client”. Find out the

Invoice - How to Issue one - a Business

www.
Whenever you purchase items you usually receive an invoice from your supplier.
Whenever you sell products, you have to issue an invoice, unless you are a

How to issue an invoice by email online — ServiceM8 Help
hitps://support servicems comy/. /200273724 How-to-issue-an-invoice-b_. +
Appicon-for-web. ServiceM3 Support. August 30, 2013 08:27. This lesson will show

you how to issue an invoices by email using an email template.

Free invoice templates - Crunch v
www crunch o uk/inveice-temolates/ ~.
R125% vy

Fig. 2. An example of search results for “how to issue an invoice”
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About 53,100,000 results (0.42 seconds)

Instructions to take screen shot of an error on Windows An initial attempt for
= Click on the error window. instruction-format
= To take a screenshot of the entire screen, press the Print Screen presentation

(it could also be labeled as PrtScn or PrtScrn) button on your

keyboard. (Google, 2014)
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program in Windows, you may be wondering how to show someone the errors

Take a screen capture (print your screen) - Windows Help
windows microsoft com... /windows/take-screen-capt .. ~ Microsoft Windows ~
‘Someimes i’s simpler to show someone what's on your screen than it is to explain it
Windows lets you take a picture of the screen so you can save, print,

Take a screen shot (Windows XP) - Microsoft

windows microsoft com/.. /windows./take-a-screen-... ~ Microsoft Windows ~
Ever see something on your screen that you'd like to email or save for later? With
Microsoft Windows XP, you can take a screen shot and capture an exact image

How to take a screenshot

www take-a-screenshot org/ ~
The most popular screenshot instructions for Mac OS X, Windows, iOS, Android and v

5% vy

Fig. 3. An example of list-formatted search results for “how to take a screenshot on
Windows”
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Table 1. Examples of process-search scenarios using current Web search technologies

|Query |Result Samples ‘
“Get a student | Top of the page: Ads on general loans Several non relevant ads

loan in London” |Thousands of loosely related pages

“Monitor first Top of the page: Ads on abortion and monitor sales highly ranked
pregnancy in results damages of using cocaine during pregnancy, Craig list results
Baltimore” on pregnancy issues Thousands of loosely related pages

“Select and Mainly pages of HR / personnel recruitment companies

qualify suppliers”

“Arrange a Tripadvisor recommendations on wedding locations, ads on churches
wedding” and, explanations on flower bouquets

Hence, these samples along with the elaborated example presented in section 1
demonstrate current process-search deficiencies and the need for an alternative
framework that will support such Web searches.

Finally, in order to estimate the demand for such a solution we ran targeted
Web queries using Google’s keyword planner? and Bing’s Keyword Research
tool'?. These tools aim to monitor, on an ongoing basis, the frequency in which
any certain keyword (or an ordered group of keywords) is submitted. It turns
out that “how-to” related keywords are searched over 5.5 million times every
month by Google and Bing together, as demonstrated in Table 2. As of July
2014 Google and Bing hold over 73% of the search engine market!!. Therefore,
an extrapolation of the above results to the rest of the search engines brings us
to over 7.6 million “how-to” related searches per month, and over 91.4 million
such searches per year.

Table 2. Number of “how-to” related searches per month (August, 2014)

Keyword Google Bing Total
“how to” 450,000 4,683,152 5,133,152
“steps for” 170 0 170
“process” 135,000 0 135,000
“procedure” 74,000 75,449 149,449
“list of activities” 1,600 80 1,680
“checklist” 74,000 0 74,000
“flowchart” 60,500 2,997 63,497
“process flow” 4,400 0 4,400
Total 799,670 4,761,678 5,561,348

9 https://adwords.google.com/KeywordPlanner
10 https://wuw.bing.com/webmaster/diagnostics/keyword/research
1 According to Netmarketshare, http://www.netmarketshare.com/
search-engine-market-share.aspx?qprid=4&qpcustomd=0
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Apparently, there is a relatively high demand for such queries, and despite
this large target market there is no feasible solution for conducting these process-
driven searches.

4 Conclusions

In this work we presented the key deficiencies of semantic business process search
within the Web. The need for unstructured search capabilities exists not only for
organizations, but also for a large audience of individuals that seek an accessible
solution for “how to” queries. As future work, we propose to structure a frame-
work that could overcome the shortcomings of existing search technologies within
unstructured repositories. Such a framework should describe: (1) how to extract
full-fledged process models out of unstructured repositories; (2) a process-based
ranking and relaxation mechanisms. In addition, it will be required to provide
an applicative case study and experiments to measure the efficiency of the pro-
posed framework. It is hoped that by expanding search and query capabilities
of processes within the Web, users will be able to extract operational knowledge
more simply and efficiently.
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