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Abstract  The words ‘Lv You’ sounds like tourism in Chinese, now it a new type 
of travel mode in China. The safety and security of ‘Lv You’ tourism has been an 
important issue for scholars, local authorities and ‘Lv You’ tourists. With the help 
of Nvivo 8.0 in managing and coding original resources, this paper adopts internet 
interview and information collection as basic method. By using qualitative anal-
ysis method based on the Grounded Theory, which includes open coding, Axial 
coding, selective coding, the paper concludes four factors that might account for 
‘Lv You’ tourist incidents: individual factor, environmental factor, management 
factor and institutional factor. The analysis finds that ‘Lv You’ tourist incidents 
have their own rules of origin, process and spatio-temporal evolution. Following 
the whole process of ‘Lv You’ tourism, considering every possible promoting fac-
tor, this paper analyzes the formation mechanism of the ‘Lv You’ travelers’ stage 
of preparation, stage of experience and stage of rescue. Based on the formation 
mechanism, this paper divides ‘Lv You’ travelers into cautious travelers, normal 
travelers, and adventurous travelers.

Keywords  ‘Lv You’ tourism  ·  Tourist incidents  ·  Formation mechanism  ·  
Qualitative analysis

1 � Problem Posing

With the rapid dissemination of information, ‘Lv You’, as a new type of tour-
ist organization has been highly adopted by modern tourists as a representation 
of life style and a type of outdoor sports. Nowadays, outdoor sports have become 
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a new trend in tourism industry, such as mountain-climbing, hiking, fishing, ski-
ing, rock-climbing, rafting, river-tracing, bicycle motocross and camping, have 
been more accepted and adopted by the public. However, the high risk of outdoor 
sports has constantly caused all kinds of accidents. Some reports has revealed a 
harsh situation that there were 483 accidents happened to the outdoor sport enthu-
siast from the year 2009 to 2011, which basically means there were at least two 
accidents every week. At the same time, it is controversial that some accidents 
were caused by the tourists’ overconfidence and ignorance of possible dangers 
(Yi 2012). Especially in the new media time, high rate and efficiency of the dis-
semination of information lead to great influence on the development of certain 
tourist destinations. At the same time, there are a lot of legal disputes about these 
accidents. Thus, the safety and security of ‘Lv You’ have attracted the attention 
of local authorities and tourist enterprises. Most research and studies done by the 
domestic and foreign scholars are about the current situation of ‘Lv You’ tourism, 
and also the statistical analysis of the accidents. With the high frequency of tourist 
accidents, more studies on the general process and reason mechanism of ‘Lv You’ 
tourism are required. It is important and necessary to find out the reasons of poten-
tial incidents, so that certain measures can be taken timely.

2 � Progresses of Related Researches

2.1 � ‘Lv You’ Tourism

‘Lv You’ tourism was firstly brought up by the Sina Tourism Forum. It was actu-
ally inspired by the mountaineering which rose at the end of the 18th century, had 
been popular for two centuries in the western countries. In 1990s, its descend-
ent activities were introduced to China which were adventurous and leisure. It 
differs from traditional sports and travel mode by combining travel with sports, 
nature and interpersonal communication. It free people from their social life, pre-
sents them with the beauty of nature, and endows people with energy and posi-
tive life attitude. Afterwards, with the changes of forms, the outdoor sports have 
developed its own groups, culture, consumer market and pattern of consump-
tion. However, the concept of ‘Lv You’ tourism has not been defined. Wang and 
Zhou (2010) believe that ‘Lv You’ refers to two kinds of people, one is outdoor 
sports enthusiasts who take hiking, traversing, mountain-climbing etc. as ways 
of body-building, and the other one is travelers with the purpose of appreciat-
ing landscapes, knowing culture, experiencing the life and collecting folk sto-
ries. Wang (2012) proposed that ‘Lv You’ refers to outdoor sports enthusiast who 
take hiking, riding bicycles and driving as trip mode and participate in activities 
like camping, mountain-climbing, rock-climbing, rafting, traversing, and fish-
ing etc. Wang (2011) suggested that ‘Lv You’ equals to outdoor sports enthusiast 
who likes challenging, and the activities they participate are maximal exercises 
which are dangerous, extreme and adventurous. Zeng (2003) believes that ‘Lv 
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You’ is tough travelers who travel with mates and preferring undeveloped but 
beautiful places; they are fond of trudge and field exploration, and the activities 
they participate include hiking, fishing, skiing, rock-climbing, rafting, tracing 
the river, cross-country cycling and camping etc. Han and Gu (2009) believe that 
‘Lv You’ refers to those independent travelers who communicate and get infor-
mation by the internet without any reliance on the travel agencies; they usually 
choose undeveloped and newly developed natural scenic spots as tourist destina-
tions; they participate in the activities like hiking, exploring, self-driving, rafting, 
mountain-climbing, riding and photographing; their whole trips aim at self-ful-
fillment, pressure-relieving, mind-refreshing and getting close to the nature. The 
definition of ‘Lv You’ that Hu and Wang proposed basically covered the contents 
of ‘Lv You’ tourism. Thus, this paper adopts their definition as the concept of ‘Lv 
You’.

The studies on the behaviors of ‘Lv You’ are also important. The way ‘Lv You’ 
get information, share experience and make friends is independent, digitized and 
mutual. The similarities of cultural background, consumption mode and action 
logic lead the characteristics of their behaviors to be infomercial, novelty-seeking 
and self-helping which become the symbols of this group. Han Jing and Gu Cheng 
found that the instantaneous and fast-spreading of tourist message brought by the 
network information technology make more and more ‘Lv You’ travelers adopt 
new ways of traveling which are endowed by the times, such as the way of organ-
izing, the characteristics of their behaviors, the avoidance of popular tourist attrac-
tions, the pursuit of ecology, the culture needs, and the anticipation of consumer. 
Wang Baojun suggested that ‘Lv You’ usually plan the trip by them and purchase 
everything they need on the trip; it is a free and independent way of traveling.

The definition of ‘Lv You’ has not been carried out for a separate study in other 
countries. Most studies concentrate in backpacking travelers, safarist, and inde-
pendent travelers, and especially emphasize the characteristics of backpacking 
travelers. Scholars like Pearce (2005), concluded the behavior characteristics of 
backpacking travelers to preference for cheap accommodation, fondness of com-
munication, flexible travel arrangements, and top choice for nature-appreciation, 
culture-experience and adventurous activities, and mass participation. Nash et  al. 
(2006) has found out the interaction between backpacking travelers’ requirements 
for accommodation and their degree of satisfaction, and backpacking travelers’ 
concentration on the economical hotels or express hotels rather than the quality 
and level of service. Sørensen (2003) analyzed the Anthropologic characteristics of 
backpacking travelers. Backpacking travelers’ decisions on the route selection and 
destination are influenced by their own cultural background, sometimes even by 
the brochures, introductions and comments on the websites. David and Boulware 
(2004) took the point of Gender discussing the characteristics of female backpack-
ing travelers, and found out that female backpacking travelers are almost the same 
with male backpacking travelers in travel time, choice for destination and changes 
of decisions, but the budgets they made are more practical than those of male trave-
lers. Philip and Foster (2007) believed that travel as a backpacker is like going to a 
university, which means tourist’s motivation largely depends on individuals’ skills. 
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Individuals’ personal overall skill is the key factor of backpacking travel, and has 
direct relation with the travel process.

2.2 � Researches on the Safety of ‘Lv You’ Tourism

As the burgeoning development of ‘Lv You’ tourism, tourist accidents frequently 
occurred. The safety and security of ‘Lv You’ tourism now has become an impor-
tant issue for the scholars, local authorities and ‘Lv You’ travelers. Domestic 
scholars have done some researches on these accidents. Wang and Zhou (2010) 
thought that many accidents were caused by travelers’ poor awareness of safety. 
Travelers of this type like going to the remote places. Considering most travelers 
of this type are lack of common sense of self-rescuing and related exercises, and 
the poor prediction and preparation against accidental problems brought by the 
dissymmetry of information, the number of accidents caused by these two factors 
is large. Wang (2011) pointed out that most accidents in ‘Lv You’ tourism were 
about falling, slipping, sudden death, drowning and avalanche. Besides the natural 
factors like field environment, human factors such as poor health condition, poor 
preparation, unsuitable shoes, social environment and structure of organizations 
are the main causes for those accidents. The interaction between natural factors 
and human factors influence ‘Lv You’ tourism from the beginning to the end. Mi 
and Ren (2009) concluded the causes of such accidents to the organizer, traveler 
and the problems of tourist destinations.

Researches on the security assurance of ‘Lv You’ tourism have also been done. 
It is revealed that ‘Lv You’ tourists’ awareness of buying insurance is weak, and 
the popularization of insurance is low, and tourists’ ability of risk-transferring 
is poor. According to the research targeted at tourists of this type from Beijing, 
Shanghai and Guangzhou which was done by related institutions, only 20–30 % 
of the tourists interviewed had purchased the tourist insurance. In Lu’s (2011) 
research, she revealed the poor condition of rescue mechanism in China. She 
found that most rescue were organized by senior ‘Lv You’ tourists, and other 
rescues done by the police, the public security and foresters were temporary which 
lack unified coordination and conductor.

Exploration, as one of the symbols of this group, is the hot spot in ‘Lv You’ 
tourism. The exploration travel in other countries has been mature, so the per-
ceived actions and risk cognitions are formed. Martha et  al. (2009) have done 
research on rock-climbing enthusiasts’ ability of risk cognition, and found out that 
their cognition of safety and predictions against risk were much better than nor-
mal tourists. Wichasin (2011) has done a research on the relevance between the 
risk cognition and risk prediction of the backpacking travelers in Thailand, and has 
proved that there was a positive correlation; the main factors of the level of tour-
ists’ risk cognition are age, education background and the number of travel mates, 
and the main factors of risk prediction are differences in major and travel mode. 
Peel and Steen (2007) have done research on the situations of both criminals and 
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victims who suffered robbery and burglary during their trip, and also the loss of 
those victims.

The researches on the safety and security of ‘Lv You’ tourism done by domes-
tic and foreign scholars are still at the starting stage. And the researches con-
centrate in the definition of ‘Lv You’ tourism, the types and causes of accidents 
and the security control of ‘Lv You’ tourism. The research approaches are both 
qualitative and quantitative. And the qualitative study is about the analysis of 
those accidents, the statistics of the frequency and causes of those accidents. The 
early characteristics of ‘Lv You’ tourism have been concluded, but the essential 
disciplines have not been found out. By interviewing and collecting related data, 
this paper adopts using isotropy analysis method based on the Grounded Theory 
method and tries to explore the formation mechanism of accidents of this type of 
tourism.

3 � The Research Method

3.1 � The Substance and Reason of Using Grounded Theory

A reasonable data mining and analysis is the research difficulty of tourism security. 
The method was unreasonable, the conclusion was only suitable for a certain time 
by the case statistical analysis in (Glaser and Strauss 1967), and they can’t make 
a description to the nature and law. In the section of formation of tourism security 
theoretical system, some suitable analytic methods are a must (Luo and Chen 2011).

The Grounded Theory is a scientific mold of qualitative research, which is put 
forward by sociologist Glaser and Strauss. There are no theory assumptions; the 
researchers need make field observation, sum up the primary database, and then 
get the concept, category, theory. It is used in a new research field, which is a 
research method in the form of from bottom to top.

Tourism security research need extract theory from cases and make the con-
struction of theoretical system. The interview to the tour pal can collect full and 
accurate news; this lays a foundation to the construction of theoretical system. In 
recent years, as the network information spreads swiftly, widely and reliably, it has 
become a main channel of security cases. We can make data mining and qualita-
tive research for getting nature and law.

3.2 � Information Arrangement and Data Coding

This paper takes internet interviews and cases for date collection. Internet inter-
view means to participate in network forum, interview with tour pals and organ-
izers, and get primary data. Cases collection is made by main search engines and 
some websites about “tour pal” and “outdoor sports.” The criterion include, time: 



266 Y. Zou and X. Zheng

2009.01–2011.12, basic case coding information, such as time, place, process and 
reason. Following the criterion, this paper collects 111 cases in all, makes informa-
tion arrangement and data coding.

4 � Analysis of the Formation Mechanism of ‘Lv You’ 
Tourists Incidents

4.1 � Data Analysis Methods

Open coding, spindle coding and selective coding are important data analysis 
methods of grounded theory. For a better validity, grounded theory emphasizes the 
importance of successive contrasts and sampling theorem in the application. Data 
collection to theory formation is an interactive process, such as data collection—
theory formation—next data collection—perfecting the theory. The researchers 
should collect some new data to verify the problems, compare the existing data, 
distinguish the categories, and correct the theory, until the theory is in the state 
of saturation (Wang and Gao 2010). With the aid of the software Nvivo 8.0, the 
research process as follows.

4.1.1 � Open Coding

Open coding is an operable process as information decomposition—supervision—
comparison—conceptualization—categorization, in other words, you need break 
up the information and then recombinant it (Chen 2000). The purpose of open 
coding is to discover generic type, name it, and confirm the attribute and dimen-
sionality. The paper takes the primary collected data as operational coding with 
the aid of software Nvivo 8.0, and gets 40 sentences after two-round comparison. 
Extracting the repeated conception, the researchers integrate the same and similar 
categories, and finally get 37 conceptual categories (as the Table 1), which lays a 
foundation to spindle coding.

4.1.2 � Axial Coding

Axial coding aims to discover and establish the relationship, which show the 
inner link in every part. With the aid of software Nvivo 8.0, this paper classifies 
the inner relationships of 40 sentences, name them (as the Table 2), and get seven 
independent categories: physical quality, safety awareness deficiency, experience 
shortage, unforeseen accident, equipment lack, skills shortage, social security 
problems.
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Table 1   Concept developing process

Raw data Concept

Altitude sickness. Sudden severe altitude illness 
and exhaustion. The unfortunate death due to sud-
den pulmonary edema. Sudden illness, LV YOU 
fainted in the hillside

Altitude sickness; sudden illness

A female climber sudden slide into streams due to 
exhaustion
Mr. Hu with LV YOU seriously injured, has been 
unable to move around

Lack of physical
Seriously injured

To the top of the hill to see is a flat lawn, I would 
no vigilance Then she accidentally fell
Too reckless to blame, I feel good to go this route, 
did not look carefully at the foot
Now that I think particularly afraid, I did not 
expect the mountain road is so difficult to go, we 
want to give up several times

Lack of vigilance sense; negligence; afraid

Because of having outdoor experience, bring a 
compass, map, rope, lighter, and a small amount of 
food, and began crossing
With their equipment and can not climb to the 
mountaintop
The first climb “wild,” due to lack of experience, 
not even light a fire tools are not carrying

Outdoor experience; lack of equipment; 
lack of experience

Often there is no road to the place, LV YOU 
favorite. The more dangerous road, LV YOU more 
love to go. This road almost nobody came
10 network ‘LV YOU’s get to know the people, 
through the QQ group appointment, walk through, 
ALICE did not know

Explore a new adventure; don’t know each

The darkening sky down, they found they have 
been lost, tree, mountains and dense forests, walk 
through a very difficult, very anxious heart
Could not find a route down the mountain after the 
summit despair Valley, fans in the valley
Get lost due to darkness, trapped in the mountains

Get lost trapped; directions unknown; dark 
labyrinthine

Steep cliff, and fell to the valley from the cliff on. 
Play in the water next to the waterfall, stepped 
in smooth rock slid down from a 100 m altitude. 
Because the mountain roads are not familiar with, 
he reconnects accidentally injured
Parties felt unable to uplink to occur immediately 
notify the team leader
Climbing is dropped, and seriously injured his head 
against the rock
The labyrinthine trapped mountain, falls, fell coun-
terparts stumble over 200 m deep cliff
The way in climbing accidentally slide into 100 m 
of the valley, is stuck in the 30 m

Cliff fall; high-altitude fall; falling off a 
cliff; slide; drop falls

(continued)



268 Y. Zou and X. Zheng

4.1.3 � Selective Coding

Selective coding indicates a process that the researchers select core categories, 
contact the categories and perfect the un-mature categories (Strauss et al. 2000). The 
process include: identifying the core category, making use of the data, category and 

Table 1   (continued)

Raw data Concept

There is a climbing wall collapsed. A large area of 
the mountain rock fall. Landslides caused by land 
impassable. Slippery mountain road, I stumbled on 
a boulder. On the way, including a “LV YOU” hill 
rolling down a giant falling rock hit

Rock wall collapse; rock fall landslide; 
rolled boulders

With a loud clap of thunder, a flash of lightning, 
the bombing fell on the ground. Suddenly encoun-
tered a violent storm, flash floods swept away part 
of the team
Peak the mist still very erratic
Snow reduced visibility to less than 30 m due to 
bad weather conditions on the mountain, the wind 
whips up. Heaven drizzle temperatures plunged, 
had decided to backtrack, only to get lost in the 
way down the mountain trapped
Extremely muggy weather, heat stroke signs. He 
died due to heat stroke in a long time. Rainstorm 
hit 3 times suffered wasp

Lightning storm; fog snow; heavy rains; hot 
heat stroke; animal attacks

Line of 4 people get lost in the scenic area, the call 
is not be connected is turned off
Due to lack of preparation, they do not have com-
munications equipment with the outside world to 
get in touch. Hill signal is not good

Information barrier; poor equipment

LV YOU covets stimulation; fun, in the ill-prepared 
action hastily with complete emergency tools under 
the premise
Not familiar with mountain winter natural climate 
change, do not know the terrain is difficult to 
distinguish the mountain snow
There are three companions ate the hill picking 
wild poisoning, one of whom has been shock

Lack of preparation; climate terrain; food 
poisoning

Because of dissatisfaction with the local villagers 
to receive the so-called “camp fee,” they suffered 
fight
A LV YOU spend fourth time money and have a 
cheated feeling

Beaten theft; slaughtered cheated

Falling from the mountains in the cycling of the 
hillside, unconscious.
Driver slipping out of control overturned seriously 
injured and died last ……
We failed to control, but because of the big waves 
we are still unable to move forward

Road accident; traffic was disrupted
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relation explaining the phenomenon. The essence of selective coding is selecting 
a core category after the system analysis and integration ( Li and Li 2006). On the 
basicof open coding and spindle coding, this paper extracts the category of notion, 
and finally reduces to four core categories; they are personal factors, environment 
factors, management factors, and institutional factors. The category development 
and Coding processes of qualitative analysis as the Table 2 shows.

Grounded theory research paradigm eventually constructed a theory foundation 
by extracting the core category of the analysis process from open coding, spin-
dle type coding and selection type code, however, in order to promote the conclu-
sion, the use of grounded theory research paradigm in qualitative analysis requires 
should take consideration of reliability, validity research category. This paper con-
tinues to adopt the network interview and case analysis, to test the reliability and 
validity, in the testing process, the concept, core category always remains the same 
with the previous research results, the core category is same to the preliminary 
research category, proved that qualitative analysis of the category had achieved 
theoretical saturation, and it indicate that the study of extraction of category is 
credible and effective.

Table 2   Category developing processes and results of qualitative coding

Concept Open coding Axial coding Selective coding

Altitude sickness, sudden illness, 
physically frail, seriously

Physical illness
Lack of physical

Physical fitness Personal factors

Reduce vigilance, negligence, 
fear, outdoor experience, lack of 
equipment, lack of experience, to 
explore the divergent, adventure, 
do not know each other, getting 
lost trapped unknown route, the 
dark labyrinth

Relax their 
vigilance
Lack of experience
Explore a new 
adventure
Get lost

Lack of safety 
awareness and 
experience

Cliff fall, high-altitude fall, 
drop falls, rock wall collapsed 
mountain rock fall, landslides, 
rolled boulders

Accidents, 
disasters

Unexpected 
incidents

Environmental 
factors

Lightning, heavy rain flash floods, 
heavy fog, snow, storms, hot, heat 
stroke, animal attacks

Natural disasters

Information sharing, poor com-
munications equipment, the signal 
is bad, the lack of preparation, the 
climate unfamiliar terrain, food 
poisoning

Inadequate 
preparation of 
communication 
technology

Lack of equipment 
and technology

Management 
factors

Suffered beatings, theft, slaughtered 
deceived, car accident, storms ship 
blocked

Social security 
event
Traffic accidents

Poor public order Institutional 
factors
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4.2 � Discovery of Research

4.2.1 � Factors of Tourism Security Incidents of ‘Lv You’

With the qualitative analysis of Grounded Theory above, we can conclude four 
core categories from all the factors of tourism security accidents of ‘Lv You’—
individual factor, environmental factor, management factor, institutional factor.

Individual factor means such safety incident caused by ‘Lv You’ themselves as 
physical illness, short of energy, insufficient safety consciousness, poor experience 
of outdoor activities, distinctive expectations of safety, relaxation of safety vigi-
lance and risks of adventure.

He was very strong and not found any physically injury when examined. 
His friends also said noting wrong was found when examined before. I thought 
it might be cardiovascular disease that causes him dead, which sometimes hid 
deeply and couldn’t be found by simple examination. But the real cause depends 
on the postmortem examination—Number 2.

It was their first time to climb wild mountains. They even did not carry any 
fire tool because of lacking experience. They also lost contact with the boy sent to 
discovery the track. At last, they had to call police for help when it got dark and 
cold—Number 12.

Environmental factor mainly means the safety incidents caused by irresistible 
sudden natural disasters and emergency. It’s too hard to avoid that environmental 
factor is pro and almost unpredictable.

When the troops went through the deep valley, rainstorm and flood suddenly 
broke out. Members hurried to the high places for shelter. But a part of members 
were still swept away because they were in the deep valley—Number 26.

It began to rain from some time, but they continued moving forward. It became 
foggy in the mountain and the hillside was very wet and slippery. When reaching 
a strategic place, Mr. Liu slipped and fell off. He rolled tens of meters along the 
hillside and his head stroke heavily to a rock—Number 23.

Management factor refers to the safety incidents caused by imperfect man-
agement of outdoor activity leagues or organizations and tourism destinations. It 
includes unfamiliarity with the condition of weather and topography, lack of basic 
knowledge of food safety, insufficient outdoor equipment and poor preparation, 
which bring out many incidents during ‘Lv You’ outdoor activities.

Some ‘Lv You’ are professional compared with others. They carry such protec-
tive equipment as helmets and knee pads and care much about their safety. But 
some ‘Lv You’s are lacking self-protection awareness. When coming into emer-
gency, they don’t know how handle it and are always trouble in danger—Number 
10.

These are six ‘Lv You’ to choose the wrong way after into the deep valley 
because of unfamiliarity with topography. They went directly to Baiyunyuan along 
the right road. But they couldn’t pass the mountaintop with their own equipment 
and ability. They just went around much further and more and more precipitous. 
At last, they even couldn’t find the way back—Number 11.
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In addition, imperfect equipment in tourism destination is also another cause, 
although not the main one. As known to all, ‘Lv You’s like to discovery a new 
tourist track instead of the old and common one. But the signal can’t cover the 
entire region, especially the remote region where ‘Lv You’ would like to go. Once 
the emergency happens, rescuing work will have many difficulties because of the 
bad signal condition and unstable information transmission. It will always cost a 
more loss than ever.

Those ‘Lv You’ who are fond of adventure always choose the way of no way. 
Where there is no way, there are ‘Lv You’s. More difficult the way is, much hap-
pier ‘Lv You’ will be. Even though, ‘Lv You’ should care self-safety most and 
never travel away from the troops. 12 ‘Lv You’s get together by QQ, even though 
they didn’t know each other before—Number 13 and 14.

Signal condition in the mountain is not good enough, so everyone took 
a mobile phone to keep contact with those lost ‘Lv You’ and other succor. 
But signal isn’t stable and police had to climb the mountain to search it. He 
also had to communicate with ‘Lv You’ to locate them when the signal was 
available—Number 34.

Institutional factor means the safety incidents caused by the institutional prob-
lems. It includes contemporary deficient certification mechanism of outdoor sports 
organizations and imperfect management institution of outdoor safety, which put 
‘Lv You’ in the place full of potential risks. Problematic security condition of tour-
ism destination and lack of legal rigor also belong to the institutional factor, which 
cause ‘Lv You’ often beaten, robbed and cheated during their tourism.

‘Lv You’ from urban district of Chongqing were beaten heavily by local villag-
ers when camping in Xiangmahe Scenic Spot, Qijiang County, just because of dis-
satisfaction of so-called ‘camping fee’—Number 38.

4.2.2 � The Formation Mechanism of Tourism Security Incidents of ‘Lv 
You’

With the qualitative analysis of influential factors of ‘Lv You’ tourism security, it 
shows there’re many elements, including four core strategies—individual factor, 
environmental factor, management factor, institutional factor, which each have 
many formation factors. And with deep analysis of interview date from ‘Lv You’ 
and accident date about ‘Lv You’, the tourism security incidents follow the unique 
spatial and temporal regularity. This research follows the main line of ‘Lv You’ 
traveling time course and analyzes the formation mechanism of tourism security 
incidents from the preparatory stage, the experiencing stage, to the rescuing stage, 
considering the incidental factors on each stage as the Fig. 1.

The analysis reveals that the formation mechanism of tourism security incidents 
of ‘Lv You’ has these characters as followed:

On the preparatory stage, ‘Lv You’ keeps company to take outdoor activities by 
outdoor sports leagues or organizations. But on one hand, because of contempo-
rary imperfect certification mechanism of outdoor sports organizations and lack of 
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scientific qualification certification on the contents of sports events, there exist sev-
eral accident risks. On the other hand, before traveling, the majority of ‘Lv You’ 
volunteers together by internet. This situation that they don’t know each other 
before hide some security risks for accident rescuing. Some are still not prepar-
ing well and lack of basic equipment and knowledge of the basic condition of des-
tination. They even don’t take any safety precaution such as buying an insurance 
policy. The emergency is often based on all the problems.

On the experiencing stage, according to the types of activity, the factors of 
accidents are always very complex, such as altitude stress, sudden illness, energy 
loss, flood disasters and mudslide, most of which are irresistible sudden natural 
disasters. Although the safety condition of tourism destination can be grasped by 
weather forecast, ‘Lv You’ tends to experience any adventure they meet because of 
their unique mental characters, which often cause them trouble in danger. So the 
emergency on this stage is mainly caused by the combined factors of individual, 
environment and management.

On the rescuing stage, after emergency, tourism security incidents happen 
because of such factors as delayed transportation, unsmooth information, weather 
changes and lack of emergency skills, which are influenced by the comprehensive 
factors of environment, individual, management and institution.

In conclusion, the tourism security accidents of ‘Lv You’ run a potential risk 
on the preparatory stage and go with emergency events on the experiencing and 
rescuing stage, which is brought out by the predictable and unpredictable factors.

prepar cautious normal adventurous
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Waiting rescue Calling rescue Rescue-self Measures 
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Fig. 1   The types of the “LV YOU” tourists
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4.2.3 � Division of ‘Lv You’ Based on the Incidental Formation Factors

The incidental formation factors make an important effect on tourism safety of ‘Lv 
You’ and reflect their knowledge and awareness of safety. Considering division of 
tourists based on the influential factor of tourist’s sense of security, this research 
divides ‘Lv You’ into three types—cautious type, normal type and adventurous 
type as Fig. 2, based on the incidental formation factors and the formation mecha-
nism of tourism security incidents of ‘Lv You’.

The caution-type tourists are very cautious about the security of tourism desti-
nation during the whole travel. They prepare well before travel, such as preparing 
outdoor equipment, paying attention to the weather and topography of destination. 
Even the tourists with little outdoor experience will do some preparation. They 
may not prepare well, but they will definitely be aware of security. The typical 
character of these tourists is weak in dealing with outdoor emergency. Once emer-
gency happens, because of lacking the emergency skills, they tend to be frightened 
and just have to wait for external help.

The normal type of tourists reflects the balanced state of mind on considering 
all the security factors. They seldom prepare for tourism or prepare deficiently 
even they do. Many ‘Lv You’ are unfamiliar with their own physical condition. 
Once climbing high-land, they are easy to have altitude stress or serious altitude 
diseases without any available emergency equipment. They aren’t cautious about 
security and tend to neglect unsafe factors during the outdoor activities. It reflects 
the state of mind of normal tourists. Besides, once emergency happen, this type 
of ‘Lv You’ would like to call for help but the rescue is often delayed because of 
unstable communication system of travel destination.
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Fig. 2   The logical mechanism of the ‘LV YOU’ tourist accidents
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The adventure-type tourists don’t care much about security factors of destina-
tion, which is related with the motivation and purpose of their adventure. They 
don’t have adventurous activities, but just look for more exciting and unusual 
experience based on their previous experience of outdoor activities. The adventure-
type tourists prepare for tourism but not sufficiently. It means they don’t pay much 
attention to the security and weather condition of tourism destination, but they still 
have a set of equipment. So once emergency happens, they can independently help 
each other with high-qualitative emergency skills and survive finally. Even they 
have terrible emergency, they can reduce the loss with help of rescuer.

5 � Conclusion and Discussion

The tourism security incidents of ‘Lv You’ often happen with the tourist activi-
ties of ‘Lv You’ increasingly becoming one of the main types of outdoor activity. 
The problem of tourism security of ‘Lv You’ is always the core problem which 
is scholars, local government and ‘Lv You’ tourists greatly concerned about. This 
study takes two research methods (internet interview and case collecting), collects 
date related with security of ‘Lv You’ widely and sorting out information and date 
got from research. It uses qualitative analysis of Grounded Theory with the soft-
ware of Nvivo 8.0. By Open coding, Axial coding and Selective coding, this study 
sums up four core categories, that is four factors of tourism security incidents of 
‘Lv You’—individual factor, environmental factor, management factor, institu-
tional factor. The deep analysis also reveals the fact that the tourism security inci-
dents follow the unique spatial and temporal regularity. This study treats the whole 
temporal process of ‘Lv You’ tourism as the main line, combines the incidental 
formation factor on different stages, and analyzes the formation mechanism of 
tourism security incidents of ‘Lv You’, from the preparatory stage, the experienc-
ing stage, to the rescuing stage.

Based on the incidental formation factors, this study divides ‘Lv You’ into three 
types—cautious type, normal type and adventurous type. The caution-type tour-
ists are very cautious about the security of tourism destination during the whole 
travel. They prepare well before travel, such as preparing outdoor equipment, pay-
ing attention to the weather and topography of destination. Once emergency hap-
pens, because of lacking the emergency skills, they tend to be frightened and just 
have to wait for help. T seldom prepare for tourism or prepare deficiently even 
they do. Once emergency happen, this type of ‘Lv You’ would like to call for help. 
The adventure-type tourists don’t care much about security factors of destination. 
They don’t have adventurous activities, but just look for more exciting and unusual 
experience based on their previous experience of outdoor activities. Once emer-
gency happens, they can independently help each other with high-qualitative emer-
gency skills and survive finally.

This study still has some problems. Firstly, there still exists subjectivity partly 
in concluding the four influential factors of tourism of ‘Lv You’, and the logical 
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relation between the factors of tourism security of ‘Lv You’ needs to analyze 
deeply. Secondly, the four core categories have to be examined by the quantitative 
study. All these problems need to be figured out by follow-up work.
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