Chapter 14
Evaluating Team Performance:
A Systematic Review

Danette W. McKinley

Abstract Effective teamwork amongst healthcare professionals has been shown to
correlate with positive patient outcomes. This paper reviews research conducted
with healthcare professionals to determine the extent to which assessments of team
performance had been developed and evaluated between 2006 and 2012. The
National Library of Medicine’s indexed database PubMed was used to identify
potential articles for inclusion in the review. Of the 549 articles retrieved, 158
articles were selected for inclusion in the study based on review of the article
abstracts. Of the 158 articles, 26 of the articles examined psychometric character-
istics of the measures. Most instruments were observation checklists, and research
was conducted primarily in emergency medicine and surgery. Measures developed
that can be used in a variety of healthcare settings, in addition to surgery and acute
care, will be invaluable as the complexity of providing adequate patient care will
increasingly require the coordinated efforts of team members.

Takeaways

e Frameworks for training health professionals in functioning as teams
should provide the basis for the development of assessment instrucments.

e In designing an assessment of skills in teamwork, one should consider
how the results are going to be used. Is the intention to provide feedback
to individual team members? Will assessment results be used to evaluate
educational programmes?.
Assessment purpose will determine content and format for the assessment.
A number of instruments have already been developed and validated. If at
all possible, use an assessment that has been studied.
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14.1 Evaluating Team Performance: A Systematic Review

Almost all of us are familiar with teams and/or team observation thanks to sports
teams. Whether recreational, school-based, or professional, athletic teams are an
example of what a group of people can do to reach a common goal. Assessment of
team performance in sports is well established, and the outcomes are obvious (did
they win?). For teams in aviation and health care, the outcomes are significantly
more important. Did the plane land safely? Is the patient alive? Aviation and health
care share a common feature, the potential of tragic consequences when errors
occur. Because of the consequences associated with failure, these professions are
said to be examples of high-reliability organizations.

The nature of the “hypercomplex environment” in which health care occurs is
characterized by several decision makers, whose roles are embedded in an “extreme
hierarchical differentiation,” they note that the assurance of patient safety requires
interaction and communication in “compressed time” with a “high degree of
accountability” (Baker et al. 2006). In identifying the characteristics of
high-reliability organizations, Baker, Day, and Salas argue that healthcare providers
are often organized in teams, and that their interactions are part of the vital oper-
ations in various settings (Baker et al. 2006). The hypercomplexity of the context in
which health care occurs is characterized by specialization, where team members
have specific roles, responsibilities, and knowledge (Orchard et al. 2012). Because
errors, although rare, result in serious consequences, teamwork is essential.
Knowledge of their own roles and responsibilities, monitoring of team member
performance, and a positive attitude toward teamwork have been shown to relate to
team effectiveness (Baker et al. 2006; Driskell and Salas 1992).

Team competencies typically considered for training programs have been
identified as leadership, mutual performance monitoring, mutual support, adapt-
ability, team orientation, mutual trust, shared mental models, and communication
(Baker et al. 2006; Salas et al. 2005). The extent to which interdependent healthcare
professionals are able to communicate and coordinate activities has been shown to
relate to failures as well as successes (Healey et al. 2006; Nagpal et al. 2012). While
team competencies have been studied extensively in aviation and the military,
research on teamwork training and evaluation is gaining prominence in healthcare
professions (e.g., Capella et al. 2010; Lurie et al. 2011; Tumerman and Carlson
2012). When considering patient outcomes, patient safety and team performance
have been linked to surgery (e.g., Lawton et al. 2012; Nagpal et al. 2012).

Considerable research has been conducted in organizational and cognitive
psychology, providing a theoretical basis for competencies associated with effective
team performance. While several training programs focusing on team training have
been started in health professions, little research has been done to determine
whether the theories developed for aviation and military operations are applicable to
healthcare settings (Baker et al. 2006). The increasing emphasis on the link between
effective teamwork and positive patient outcomes demands that research provide
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evidence supporting training programs as well as assessment and evaluation of team
processes in health care.

Measurement of team processes that lead to successful performance can be
challenging. In the health professions, teamwork training introduces new concepts,
where autonomy had previously been emphasized (Lerner et al. 2009). Research in
other fields has shown that the development of readily observable behavior
checklists is likely to be more accurate than self-assessment (Baker and Salas
1992), although more work regarding the extent to which these measures are
specialty- or context-specific needs to be done. What is the current state of affairs in
assessment of teamwork for these professionals? How has theory from other fields
been incorporated in the training and evaluation of health professionals?

Principles meant to guide the development of assessment tools provide a
framework for the categorization of the research reviewed in this paper. Baker and
Salas (1992) indicated that measures should show clear relation to theory, should
present evidence of reliability and validity, should indicate the developmental
nature of teams, and should be observation based. In the current investigation, a
review of research published that involved healthcare professionals was conducted
to determine the extent to which assessments of teamwork had been developed and
evaluated between 2006 and 2012. The goal of the study was to summarize the
extent to which instruments had been developed, adhering to the principles pro-
posed by Baker and Salas (1992).

14.2 Methods

The National Library of Medicine’s indexed database PubMed was used to identify
potential articles for inclusion in the review. Articles published in English between
2006 and 2012 were searched for potential inclusion. Using the search term
“assessment OR evaluation AND teamwork,” a total of 549 articles were retrieved.
Only those articles that referenced assessment of teamwork were selected for
inclusion. Articles were classified by healthcare profession (e.g., pharmacy, med-
icine, nursing), specialty (e.g., surgery, oncology, anesthesiology), type of research
(e.g., program evaluation, quality assurance, psychometric), and factor measured
(process, skill, or task).

Of the 549 articles retrieved, 158 articles were selected for inclusion in the study
based on review of the article abstracts. Since the current investigation focuses on
assessment and evaluation of teamwork amongst health professionals, articles
focusing on training, quality assurance, or safety climate were eliminated from
further review. Of the 158 articles included for second-level review, 45 were
identified that focused specifically on assessment or evaluation of teams, the
remainder focused on some other aspect of teamwork (see Fig 14.1).
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26 psychometric studies

Fig. 14.1 Review and selection process

14.2.1 Results

Nonmeasurement articles on teamwork. Based on the review of 158 articles on
teamwork, 113 of the articles reported research focused on topics other than
assessment, most of which reported on program evaluation (45 articles, 40 %).
Although the majority of these studies focused on medicine (n = 53, 47 %), a number
of the studies included various members of the healthcare team (48 articles, 42 %).
While surgical teams (n = 12; 11 %) and emergency medicine teams (n = 8; 7 %)
were studied, there was an effort to study healthcare teams in a variety of specialties
(n=48; 42 % of articles did so). The primary focus of the articles was on program or
training evaluation (n = 45; 40 %), theory specific to healthcare settings (n = 15;
13 %), and program development (n = 15; 13 %). The remaining categories included
quality assurance and patient safety (10 articles), review of research on teamwork (9
articles), and attitudes toward teamwork (5 articles), amongst others. Appendix A
provides the listing of articles on teamwork that were not focused on assessment.
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Review of the 45 articles on assessment and evaluation was primarily focused on
psychometric issues (i.e., reliability and/or evidence of validity); 26 of the articles
examined psychometric characteristics of the measures (59 %). Other study types
included evaluation (n = 11; 22 %), theoretical study of teamwork competencies
specific to healthcare professionals (4 articles, 9 %), and review articles on team-
work measures in health professions (n = 2; 4 %). Most of the studies were focused
on medicine (n = 27; 60 %), predominately in surgery (n = 17; 37 %), although
several of the studies that reported on measures were interdisciplinary (i.e., across
professions, but in a particular specialty). Articles classified as general (n = 12;
28 %) included settings that crossed specialties (e.g., Orchard et al. 2012). The
investigations primarily focused on measures intended to evaluate teamwork skills
(n = 22; 49 %), with eight (18 %) of the measurement themed articles measuring
skills and tasks, and eight measuring only tasks. The remaining articles measured
attitudes toward teamwork (n = 5; 11 %), climate (n = 1; 2 %), and the relation
between teamwork and patient outcomes (1 article).

Because the focus of the article is specifically on assessment, further charac-
terization of articles reporting on measures that examined psychometric qualities
were conducted to determine whether the measures studied were self-report,
self-assessment, or meant for observation. Of the 26 articles containing information
specific to the measure(s) studied, one did not provide sufficient information to
determine how the measure would be used (Varkey et al. 2009). Of the remaining
25 articles, 9 (35 %) were self-report or self-assessment measures; and two of these
were attitude toward teamwork measures. The remaining 17 articles were obser-
vational measures; 8 of those were conducted in surgical settings. Generally, team
activities were videotaped, and then the checklists were used to rate performances.
Table 14.1 provides information on the articles in which measures were studied.

When examining which competencies were measured, the work of Salas et al.
2008 was used as the theoretical basis for team training. These included team
leadership, mutual performance monitoring, backup behavior, adaptability, team
orientation, shared mental models, mutual trust, and closed-loop communication
(Salas et al. 2008, p. 1003). Whether these constructs were measured as part of the
assessment was examined by review of articles that detailed instrument content.
Table 14.2 presents the overlap between the theorized constructs and those measured
in the studies included in the review. The work of Patterson et al. (2012) showed that
it was possible to design an instrument that measured all of the competencies for
effective teamwork, and in addition, they included measures of conflict. Lurie et al.
2011 studied whether the burden of rating using longer checklists could be reduced
without loss of information and reliability. In their study, they found that a 29-item
checklist could be reduced to as few as five items with similar reliability and factor
structure, and that observations could be completed in as few as 3 minutes or less.

For articles that included the measures as an appendix, authors often found that
the items used could be labeled as constructs other than those included in theory
focused on training. Team orientation, shared mental models, and mutual trust may
have been measured in studies of attitudes more often than in studies which focused
on evaluation of teamwork skills. For the six studies included in Table 14.2, most
included measures of communication and leadership. These factors are those
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considered to have the most negative effects when teamwork fails (Nagpal et al.
2012). Two studies (Kenaszchuk et al. 2010; Patterson et al. 2012) considered
negative behaviors that could hamper teamwork, isolation, and sources of conflict.
In general, instruments described were theory based, and the authors defined
constructs in a manner consistent with the theoretical literature.

14.3 Discussion

Research conducted with the military and aviation has informed practices in health
care (Baker et al. 2006; Kendall and Salas 2004; Salas et al. 2008). Research on the
development of measures that are reliable and based on theory have been conducted
and have advanced adaptation of measures of team interaction from other profes-
sions. The predominance of articles on psychometric issues is not surprising; work
to determine whether measures could be developed or adapted for use with
healthcare teams in a variety of settings is essential, and was recommended by those
pivotal in the development of teamwork theory in other professions (e.g., Baker and
Salas 1992). In addition, study of the factors that can affect teamwork or result in
negative performance (e.g., Baker 2010; Capella et al. 2010) support the identifi-
cation of factors related to the avoidance of negative consequences.

Measurement of teamwork amongst healthcare professionals faces several
challenges. First, efforts continue to be specialty-specific (e.g., surgical, emergency
medicine, community medicine), although there are studies that have looked to see
if the measures can be used across settings (e.g., O’Leary et al. 2012). While several
of the measures developed are based in theory, different constructs may be mea-
sured. Although there was minimal inconsistency in terminology, papers that do not
clearly define the constructs measured can make this effort challenging, particularly
if measures are to be used across health professionals and settings.

Interestingly, research has shown that team members are generally not reliable at
assessing their level of skill (Baker and Salas 1992; Eva et al. 2004), but practi-
tioners are generally able to self-monitor (Eva and Regehr 2010). Seven of the
articles reviewed were self-report or self-assessment measures. Since two of those
were attitude measures, the importance of the effect of self-assessment may not
have the same significance as it does in measurement of competence.

Although observational measures have been said to be preferable, securing the
necessary number of raters to produce reliable measures has been challenging
(Morgan et al. 2007), although recent work has shown promise (Russ et al. 2012).
Efforts are underway to show that shorter versions of long measures can be used in
a fashion that may facilitate recruitment and training of raters, generating more
ratings available for the evaluation of teamwork skills (Lurie et al. 2011).

A number of publications that focused on program evaluation highlight a
challenge in assessment of teams: finding reliable measurement tools that assess
group interaction (Morgan et al. 2007; Murray and Enarson 2007), particularly
when targeted training in teamwork skills has been conducted. These studies typ-
ically rely on pretest—posttest design (e.g., Aboumatar et al. 2012; Vyas et al. 2012),
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and often include measures of participant opinion regarding training. While this is
legitimate for program evaluation, measures that can be used in practice
(i.e., workplace setting) can provide additional evidence of the effect of training in
interprofessional teamwork.

Although this review has provided information on the development of assess-
ment tools for use with healthcare professionals it is not without limitations. First,
only the author reviewed the abstracts, so no consistency of coding was provided.
Other researchers may disagree with the categorization of the studies included in
this report. However, the appendices, which include a complete reference list, can
be used by others who are interested in the topic. Also, only abstracts were
reviewed to determine inclusion/exclusion, and reference lists of included articles
were not used to identify other articles for potential inclusion. Additional review
and categorization may have examined whether reliability was reported, and the
extent to which validity evidence was provided for the measures. Despite these
limitations, this review provides preliminary information on the methods used to
evaluate teamwork amongst healthcare professionals.

The nature of health care, as typified by Baker et al. 2006, is increasingly com-
plex, and errors have serious consequences. The rigid hierarchical roles that health
professionals have traditionally had must change; although knowledge of each
person’s role in the team is essential, adaptability and monitoring are important
components of successful teamwork. Studies have begun to show the relationship
between effective teams and positive patient outcomes (e.g., Mazzocco et al. 2009).
Measures developed that can be used in a variety of healthcare settings, in addition to
surgery and acute care, will be invaluable as the complexity of providing adequate
patient care will increasingly require the coordinated efforts of team members.

Issues/Questions for Reflection

e Training in use of the assessment may be necessary, particularly if
observation of teams will occur.

e How can work done in psychology on human interaction support the
assessments developed for teamwork?

e The effect of team size, team formation (standing teams vs. dynamic
teams), hierarchical structure, professional identity, and more will need to
be studied in compiling evidence of validity of team measures.

Appendices

Appendix 1: Studies Without Investigation of Teamwork
Measure



299

14  Evaluating Team Performance: A Systematic Review

(panunuod)

2Imnd wes)

$J0J0€} URWINY O) UOTIB[I

ewnen) Jo Apms oyderSouyyq | ewnel]/AousSiowry | Areurjdiosipiojug K109y, Ul Wes) Bwneln e Jo dInnd ayJ, 910D sure[q 900C
epUSE oIeasal
® JUOWIUOIAUL dAneIodoad
K1981ng QUIDIPIIN K109y, oy J0J swed) Sururel] | unuyg g uddyg 900T
JUQUISSISSE UIL) uoneneAd douomradxa 3N
jou ‘uonen[eAd ampasold [eorur) K3o101 QUIDIPIN AINpadcoId 181y oY) :Awolode)sord onoqoy IoKeIN S'H 900T
Sumes rendsoy 9noe ue ur uoneONPI
ared 9noe ue ul weidoxd Jururen juowrdo[oaap [euorssojordiqur Surzrurxew
® Jo uoneniead pue juowdofoad | ewmnel]/Kouadiowy | Areurjdrosipiojuy werdolg J10J [opOoW B JO uonen[eAg uosIopuy ‘g 900¢
QJewI(d 1097¢e Aew jeyy ared LISVID AV U JO JUSWSSISSe
[eONLID UI SI0J0R) AU} B PayoO ] Ared [eonu) QUIDIPIIA K109Y], —oonoe1d ur uoneIoqe[[0) qure ‘g 900T
SIIOM
ares 9o1dsoy ur s1oIom [eroos ao1dsoy Jo seouoradxa IOATIO
[e100s Jo seouaradxa jo Apms JIoM [e100S QUIDIPIN uoneneAy | wed) AreuridiosipIojur dy) apIsuj IoIed BIqQ 900T
Kyoyes pue
Kyrenb ur 9ouQ[[e0x2 03 Aouinol
endsoy 10y vO [eIoUAD) QUIDIPAIN uoneneAq :rendsoy 1stpoyioy uosuorg | - ddeuyy [£19y) 9002
A13931ns xo[dwod ur oAINd
Sururea] ay) Joj JUNOSOE SI0JOBJ
£193mg QUIDIPIIN [eorur) [e91UY5J) pue UM RW-UOISIIO URION ['d 900T
Qonoeld 9ANRIOqR[[0d pue SUIIed]
SIoMUWES) JO MITADI 9SE)) [e1ouan) QUIOIPAIN uoneneAy |  pareys Sunowoid :smaraer ose)) | Awe[og UOSY 900T
yodsuen
juaned Ul SOWIOINO ISIOAPE QouRINSSe uonepodsuer) jusned
Sunooge SI0J9BJ JO UOHEN[BAT [eIouoD) QUIDIPIN Arend [edsoy-jo-no SuLmp SuSpIoUY sunoqerq 'y 9002
Teak
Nlieliiiiite) Kyerads uoIssajoid adKy Apmg Py Joyne Jsi1{ | uonedrqng




D.W. McKinley

300

(panunuod)

BISOUISORUER O11}9)SO |  JewnyeUBARIES
K3ojorsayysouy QUIDIPAN [edtur) pue £1159qo Jo saSud[[eyd ayJ, uefereyeuesyy 900T
QATISUDS
asinu a1e Jey) padojorsp
9q JSNUWI SAINSEAW AWOIINO QIMBIANI] O} | [[ZAIMED-1100S
19)3q,, ey} pansdie Joyny SOLIRLIdN) SursiN MIIAIY | JO MIIAAI B :K)ojes swoy JursinN e 900¢
({S3UMIAs AIOAT[OP 9OIAISS UI
swe?) Juapnys [euorssajordiaur jo
Qouanadxa Surures] ay) 9JeUIPIOOD
snotrep | Areurdrosiprojuy uonen[eAy 0} s1oSeUBW SOJEATIOWT JRUA\ ddry uesr 9002
sisA[eue aAnelenb v ;Suryoed)
paseq-1oje[nuis doudLadx nsakeye],
[eIouoD) QUIIPIAN uonen[eAy | syuepmys dIysyIo[o [es1uld op MOH "3 sowref 9002
wed) Areurdiosipiour ayy 1oy
JoueInsse opm3 01-moy,, e Juswdsoxdur Niliilg)
ared 1eonu)) | Areurjdiosipiojuy Kirend Kyirenb jiun ared aArIsujuy repuey ‘r 9002
sordround Jururesy ynpe uo
jiing wesdoxd uoneonps [edIpaw TONPIN
[e1oUaD) QUIDIPIIN Sururery, PISEQ-SOUIOdINO JATIRAOUUT Uy Yomed ‘H 9002
WA)SAS Jeoy
JyS1u oy jo suondoorad  sosinu
Jys pue ‘,sSuIpuane  SJUSpPISAI
JYSIU UO SJUSPISAI JO UONEeN[eAT QUIOIPOW [EUIAU] QUIDIPIN uonen[eAq qurorpaw [ewru] :Jodar joug NV 'V ond 900C
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



301

14 Evaluating Team Performance: A Systematic Review

(panunuod)

Apmys
[RUONBAIOSQO U [UBWIQ ‘BOSNIA
ur sajeqeip g 2dA) ynm syuaned

pue s1opiaold ores-yieay Arewrnd IpeYINpqy
areo Arewig QUIDIPIN uonen[eAq u9aM)9q uonoRIAUI JO AIend) BIpEN 900C
K3ojorepido
[eo1uI[d pue JuswaIeuew
9ipne ‘soryie Sunesdaur
9SINOD © :SJUSPNIS [BITPAW
9Jenpei3Iopun 0) SUIdIPIW
[eIouan) QUIDIPIN uonen[eAy PIseq-0duapIAd SUIYORS, |  SOpOY UNIBIA 9002
ared
ey Arewnd ul uoneioqe[jod
sueronalq | Areurdrostpiojuy 1odoy Areurjdiosiprojur Suroueyug dreyg eysrep 900T
weIdold agenpein) A)ISIAIUN
J0[Aeg-Awry 2y jo siojdooard
RUO AN R R |
sorouyadwoos Joydedarg [eIouaD) QUIDIPIN K1o9ay], ur SO1oU)dwod QANNOAXY | USMISUL] UUSY 900T
Kyayes
juoned paroiduir 10} jlomuwed) 0}
JuowaAoxdwir J0J suonsa3sns Yrm Kyoyes juoned Joj suonesrjdur
suerorsAyd pue sesinu uoamlaq [yuIq pue Joge| SuLmp uosdurg
uoneduNWWod Jo uonduasaq some)sqQ | Areurdiosipisjug K1o9ay], uonedIUNWWOd UBIdISAYd-asinN] | 01y ud9yiey| 900¢
so1391Ee1)S IOYJO pUB SpUBM
UOTI9[[0O UONBULIOJUI BIBp juowdofeasg JISRJA] :SOSINU 0] SAIFO[OUTULID} unIep
[eSIUI[D JO SOSINU UO PISNIO] [eIoUan) SursinN wresdold pazipiepue)s Suronponuy 'S uarey| 900C
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



(panunuod)

D.W. McKinley

SoLeIpad

SURIPI

uonen[eAy

(eAnodadsiad

Jo 1opew © :wisifeuorssajoid
pue S[IYS UONEOTUNUIIOd
JUQPISAI JO UONEN[BAT

ueun[uLIg
d Welim

900C

apered/diy Yoo

Areurdiosipiajug

Krejuowruio))

we9) 9yered
pue di[ 1J9[0 [NJssa0INS © 0] SAAY

SUSIPM "M

900C

QIed Arewrtd

SursiN

uonen[eAy

§5900NS 10J SAIFAENS
10ATJENIUT JUSWOSEURW 9S00N[3
QAIsuur ue Funuowdjduy

pIeRy O AES

900C

K1931ng

SUIIPI

K109y],

QInjeIA oY)
Jo maraar e wool Junerodo ayy ur
SU0A3INS 10J S[[DS [BIIULO)-UON

9[nA 'S

900C

SOLIELIOD

Areurdiosipiyug

Kyayes juaned

owoy Sursinu ay) ur
JUSWISSISSE 2N KJafes juaned

I9[pueH ‘'S

9002

wea)
areoyeay Arewnd jo soquiow
se systoeunreyd jo uonedronreq

[e1URD)

Koeuwreyq

K1o9ay],

systoeutreyd

Aunwwods £q uonedronied ym
PIJBIOOSSE SI0JOR) [BJUSWUOIAUD
pue sopmme :suwed)

ared yeay [euorssajordiajuy

uosqo(J "L Aoy

9002

sarv
jnoqe sepmmIe SJUAPNIS [BIIPIAN

[eIoUoD)

SUIIPI

juowrdo[oaap
werdoig

ared IV ur Sururen
[eoturpo Juenedur Jo uonen[eAg

Sunisyg
ueny)-3urd

900C

[e10URD)

Kreurdiosipagyug

K1o9ay],

I

Sururen yIomured) 10j JIOMOWEIJ
[eona1oay) & Surdojoaap

10J suonsagsns Qwos (NI

Joo[ uoneanps [euolssajoidiojur
Jo K109y} © prnom Jeym

e D diyd

900C

SjuaWIwo)

Kyreroads

uoIssajoIq

adKy Apmg

SPLL

Joyne ISI

oK
uonestqnd

302

(panunuod)



303

14 Evaluating Team Performance: A Systematic Review

(panunuod)
uoneonpa
pue yIomures) [euorssajoidiojur
weisolrd Sururen SpIemo} sloquiowl Ajnoejy ueLmn)
Areurpdrosipiojur jo uoneneAq erouan) | Areurdrosipiojuy sopmmy SOOURIOS YI[BIY JO SOpMIMY ¥ UOUIOA £00T
SOOUQIOS YI[BAY Ay} UT WN[NOLLIND
uoneonpa [euorssojordiayur
[erouar) | Areurpdrosipiejuy uoneneAqy Suneidojur 10} Iomowel} Y uenn) YA 00T
JIUN 9IED SAISUIUI JY}
ared [eonu) QUIDIPIN MIIADY | UI JOIID PUR S[[IS UONEIIUNWWO)) | JOPeIyY ‘A WOJ, 00T
SIOYIOM Qresy)eay
Kq sigouaq paAredrad ur sjnsax
JUSWOSBURWL 9JINOSAI SISLIO
[eouan | Areurdiosipiyup uonenfeay | Suisn Sururen juswdSeuew Wea], Apny ‘[ yeres 00T
JIomurea) jun Aneryoksd
Jo amseaw & jou ‘Aneryoksd PIIyo juenedur Jo Ylomuwes)
PITYO UI 3sn J0J deds onsouser(] Aneryoksq | Areurdrosipiojuy uonen[eAy | oy} Ul 9[eds YDSONOH Yl JO 9S() |  QUAn{SuIsa| 'S 00T
spojaw SuTyde?) Jo
som)sqQ | Areurdrosipiojuy uopen[eAq |  uoneneAd S[[LP S[[IS JLIAISqO yong 1 L00T
sonoeid
uonejuowedwy | [euorssejord Areurdiosipidyur 1oy
[erouan) | Areurjdrosipiojuy weidord | syuopmys duards yyeay Surredarg ea[D USeH L00T
[1zeig ‘o[ned oeS ur seonoeid
juowrdo[oaap Sursinu ared Arewnd uoyi3uons
QuIpaw A[rure SursinN wersolg 0) ssa001d [euOnEONPI UY BSAIYD NV L00T
[o0yds [edIpaw JO Teak JSI [00YDs [edIpaw JO TeaK
‘{qe[ Awojeue ssoI3 oy ur Juryoea) Juowdo[oAdp | IsIy Ay ur wisieuorssajoid ssasse 7)eMS
wisifeuoIssajoIdromuwea, Aworeuy QUIDIPII weiSold | pue yoesy o) Kwojeue ssoid Juisn) WBI[IA 900¢
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



D.W. McKinley

304

(panunuod)

UonEN[eAd
PIsEQ-SaWOIIN0 U. SJUIPNIS
a1ed yjreay uoneoyrenb-oid

[e1ouan) | Areurjdiosipioyuy uoneneAg J10J Surured] [euorssajordioyug J3QSIN UBI[ID) 800C
Sumes uone)I[IqeyaId)
PISBQ-00UIAIUOI0IPIA
uone)I[Iqeyal pue ® Ul JIoMWed) neae)
suprpawr [edrsAyq | Areurdrosipioruy uonen[eAy Teuorssajoxdiaur Surssassy S[enueuutrg 800C
sisk[eue Aorjod e :yjpeay
Aneryoksq QUIOIPAN |  SISATeue Ad1[0d | [ejuowr ored Arewnid ur spIomures], ue[oN 9sIo[q 800C
sonIiqesip
[eyuawdo[eAdp YIM UIPIIYD
Aneryoksq | Areurdiosipiojuy MIIADY | JOJ 2Ied WIed) pue sassaoold wea], rered Y ding 800C
KQAINS JUSWISSASSE SPOdU
Areurdrosipiojur ue wolj s)NSoy
17 oseyd ‘ourorpowr KouoSIowd
juowrdo[oAdp | 10} 9SINOD JUSWFLUBW 90INOSAT SYOIH
ewnel]/Kouddowy | Areurdrosipiojuy wesdold | SISO paseq-uonenuus e Suippng | Joydoisuy) 800C
SIS YIomuIed) JuIssasse
pue Surdo[oadp 10J yoeqpaey 1oad
1oyje3 0) WSS Suneropow-J[os
[e1oUaD) QUIDIPO]A | OBqpad) 109d B IJIOMWE], PIIAR soySny suyD 800C
UONEINPa JUSPISAT PUE JUIPMIS
[eJIpaW UI SUONUIAI)UI Fururen nioqenyeyd)
[eIouaD) QUIDIPIN MITARY | YTOMUIED) JO MITAI ONBWISAS W uekey) 800C
MITADI QIMIBIANI]
$s9001d 0} sIoLLRq SYIoMUIEB) Vv (2red Aunwiwod pue Arewd
Sunoedwr sassaoo1d Ajnuapr 0} ur Sunpiom wed) [euorssajordiour SIYOLIAY
QInyeIoN| Y} JO SISA[eu. SRy ], rerouon) | Areurdrosipiojuy MITARY sjuoAald JO $19)SOJ JeyA sealpuy 800C
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



305

14  Evaluating Team Performance: A Systematic Review

(panunuod)

QuIdIpaW

Kouadrow? 103 sentunioddo
pue ‘somow ‘A3ojopoyjow
:Sururen paseq-uone[nuirs

ewinel] /Kouagrowrg QUIDIPIIN K109y], 10} 9oueuniojod wed) Suruge | oxideys ‘[ oIeI 800T
wool Juneredo ayy ur
JUSWISSASSE JIoMWEd) Jo KovInooe
soroxdur [0o0j01d Suyorq
K1o8mg | Areurpdrosipiojug uopen[eaq | oanerodoaid e jo uonejuoweduwy a3req L, uyor 800C
uonesnps STV
0) yoeoidde sromuwes) € :spunol uougeq
erouon) | Areurdrosipiojuy uonen[eAq uone)osnsal [euorssojoidioju] | uowe(q Ad1gef 800C
srendsoy
QoueInsse [ean1 Suowre ssauparedord sprempg
ssauparedaid 19sesiq [erouan) | Areurjdrosipiojuy Airend I9)sesIp [euorsar Sunowold D Quluef 8007
suone[NWIS
ASEO [RITUI[D AT YSNOIY) SIUSpmIs
juowdoroaap yJ[eay parj[e Suowe yJomuwed) morong
[exouon | Areurdiosipiyug weidolg Areurpdrosipiojur Surpjing ¥ 1uep 800C
ysu juoned SurSeuew
ur Juowaoxdur ssoo01d premoy
Sururen peseq-uone[nws Surzimn
19180 [EONLIO UI SUOHEOIUNUIIOD jpeIsuaNIog
[eIouoD) SursmN uonen[eAy popuey Suraoxduy wreq 800C
Sumes
[eomsqo Areurjdrosipnnu
© uI Sururen juowogeue
som)sqQ | Areurdrosipiojuy uonen[eAq 90INOSAT MO JO JOIPH I9[eH AnD 800C
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



D.W. McKinley

306

(panunuod)

suope[nwIs [euolssojordajur
PasSNoO0J-JIoMUE)

UIIM $OLII9ISqO Ul AJoJes
juoned Sunowoid ((SHSOIN)
SOLIBUQDS AOUQSIoWd pajenuils

soeIsqQ | Areurjdiosipiojuy uoneneag oRIsqo Areurdosipninjy y)ea1g e[eqQ 600¢
Apms oaneienb v ;o1 yostey °r
[oreasal aAnelen) [e1oUD) SursinN A109Y], | YOO[ YIomuIed) JuIsInu sa0p JeyA\ Qomeag 600T
uonuaald uonodyur AIs
juowrdo[oaap [eo181ns ur Juswoaoxduwr Ayenb 1pIerSen
A1931Ing QUIDIPIN weisold 10 sontunyoddo Surkynuapy ¥ rUUY 600T
SJUOPMIS AOURIOS Y)[eaYy
Teak-181y )00 J0J Qouorradxa
uoneonpa [euoissojordiayur
ue Jo uopen[eAd ue woij sSurpuy uolouwre))
[e1ouan) | Areurjdrosiprojug sopmmy I0MWED) 0 UONINPONUI Uy BIIPUY 600T
Qouanadxa
[e31dSOH [eLIOWQIA UISOMUMION UosIoATeH
K1981ng | Areurdiosipioyug sopmmy oy :Sururen wes) [ed213Ing 1 Awry 600¢
ylomured)
yoreasay | Areurdiosipiojup Krejuowruio)) Areurpdrosip o[dnnw Suroueyuyg | I9ABOA “H LI, 800C
quroipaw AouagIouwd ur ZOPUBRUID
eunel ] /Aouadrowryg QUIDIPII A109y], | SIOMUIB?) JO UONIUYP B pIEMO], QLIBWASOY 800C
UBSTYOIJA UI SHUN T8O QAISUSIUT JsoA0UOI] ‘[
ared 1eonu)) | Areurjdiosipiojuy uoneneAg ur Ayojes juoned Juraoxduy 19194 800C
Qouanadxa
(SdO.L) £1eyes juoned ewndo
10§ pewn ay) :weidoid Sururen
Qurotpawt [ewraiu] | Areurjdrosipiojuy uoneneag ylomuwed) Areurdosipninu v | [eSyeg T fern 800C
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



307

14  Evaluating Team Performance: A Systematic Review

(panunuod)
juowrdofoasp uoneosnpa
[e1ouan) | Areurjdiosiprojug weisold [ed1poul UI JIoMWed) JuIyoea], IouIo uesng 600C
(Jouonnoerd woor Superado ayy
£193mg QUIDIPIN AIejuouruio)) | 03 e[ SIY) SIOP MOY IOMWED], 12q10D) ang 6002
juowdoeadq juswdgeurw
rerouon) | Areurdrosipiojuy wersolg BWINEI) UT YIOMWED) 9ANOPH | soyel] eromed 6002
Qouauadxa
Tentur :sqrys drdoosorede| pue
SIoMUWES) ‘UOTJEdIUNUIIOD [oBd)
puE SSISSE 0} UOTE[NWITS WOOT uewen
A3ojo1n QUIDIPII uoneneAg Sunexado Apepy ysiy jo 9sn ‘L MayneAl 600¢
Koemooe Terodwa],
('STOqUISUI WIBd) UTYIM IMonms
UOIJE[O1I00 9Y) JUNOJIE OJUl JUSWUOIIAUD YSB) JIWEBUAp
soye),, Jey) 2Ipaooid [eonsners [erouon) | Areurjdrosiprojuy SPOIRIN | ur ooueunorad wied) Jo sesAeuy | yooryoy Sur 600T
surea)
JuowaAoIdwr paseq-uonoe uo
Q0URINSSE | SIOYIOM QI J[eay pue SIQUIEd]
[erouan) | Areurjdiosiprojuy Arend Teuorssojoxd yireay Sunyury [ [[BH "AA QST 600¢
Qoudjedwos reuorssojord
pue 9ATEIOqR[[0d PaATedIad
sasearour Jumas paseq juaned € ur
[e1ouan) | Areurpdrosipiojuy uonen[eAy | UONEONP? [eUOISSdjoIdIojur 9AIOY ureq umey| 600T
Sddd.ls
[erouan) | Areurjdiosipiojuy uoneneag ySnoay) SunedrunWWod SWea], pealS uarey] 600¢
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



D.W. McKinley

308

(panunuod)

109foxd uoneonps
uonedIpall B Uuo Juryiom
o[ym paxmboe Loy pres sjuopmis

109(o1d uoneonpa
uonedIpaw € uo uryiom ysnoiyy

B[INUY-UQWEH

[ed1pawt ‘sarousledwiod uo suodoy [e1oUD) Koewwreyd uonen[eAy | PouIed| sarouledwod [BuoISSajoid mey| 010T
Apmys A)1[IqIsed) e :ored [ed1sins
QouRINSSE | JO WNNUNUOD 9y} YSNOIy) I9JSues
K1981ng QUIDIPII Arend UONBULIOJUI JO UOneN[eAd uy | [edSeN [ewey] 0102
JUSWISSISSE PAseq-UoNe[NIS uonejuawa[dwr [eonoeid
Jo uonejuawadwr [nyssaoons 10y syuowaamnbar :£Jojorseysoue
Sunioddns s10joe) Jo MAATY K3ojo1sayysouy QUIDIPII MIIAY Ul JUSWISSIsSe paseq-uone[nwis | 19[nog Y uyor 0102
{SI0119
juowrdofoaap [eOTPAW 2ONPAI O} SUOTJUIAIAUT PIEMPOOA
[e1ouan) | Areurjdiosipiojuy wersolg JNOQE PAUIBI] IM 9ABY JBUA ‘1 Ul 0102
MOIAQI
QIMBINI] ONeWSAS © :Ajrunuuiod
oy ur Surar] suostad A[Iape Ym uossueyo[
soweuen) | Areurjdiosipiojuy MITAY Supprom ‘wreoy Areurdiosipnniy unipno 0102
Apmys aAneyENnb
e :A193I0S UI UONEIIUNWIUIOD
uIed) Uo SI0J0eJ [ENpPIAIPUT ardsaqn
juowdofeasp wedold K1981ng | Areurdiosipagyug A109y], | pue [euonesiuesio jo joedwr ayj, ‘N p1Sug 0102
Jun
QIBD QAISUSIUT 3 JOJ YIOMIUILI)
aIed [RONLD) QUIDIPII K1o9ay], Qoueunioprod wed) e Surdo[oad(q | Jopeay A\ WO, 600¢
QINJeIoN] Oy} JO MOIAQI
© [0IeOI[eay JO Surewop orueukp
[erouan) | Areurjdrosipiojuy MIIAY ur Kjayes juaned pue yiomuwea], IOSURIA "L 600¢
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



309

14 Evaluating Team Performance: A Systematic Review

(panunuod)

SJUSPISIY SUIDIPIA
[PUIAIU] JOJ SANIATIOY [BUOISSIJOIJ
J[qeISnNuy QWO [BIIPIA

juowrdofoaap paIeIuR)-jusned-Sururel],
QuUIdIpaW [eUIdIU] QUIDIPII weisolg Qe Arewd SuruLiojsuel], Suey) euuy 2102
Sddd.Lswes], uo
JuowdO[eAdp | PIseq SJUIPMIS [BIIPUI JOTUSS IOJ IS
K1981ng QUIDIPII weiSold | wnnoLLInd uone[nuwis [edsins y ‘H seaipuy 2102
Q1o
Kyoyes yuaned ur o[o1 v pakerd
Jey) $I0J0BJ PAUIULISJOP pue 1dA39 ‘oxre)
uoneZIuesIo Y} UIIM Imynod ur reyrdsoy Suryoes) e je siopraoxd
Kyoyes yuaned jo suondoored QoueInsse QIeoyI[EAY Suowe AIMIND | Ynojog-[noqy
.s1op1aoxd a1eoyI[BAY PISSISSY,, [erouan) | Areurpdrosipiejuy Aiend) Kyoyes juoned Jo JUOWSSISSY WV 2102
QAnenIul [euorssajoidour ue
ylomwed) ur syuauraaodur Jo Apms orydesSouyye ue :Kopes
Surpre3ar ges jo uondoorod someuRn) | Areurdiosipiojuy uoneneAg pue 1snn Spromwed) suraoxdwy SQUO[ PV 1102
skemyped
a1ed Teorurpd Junuowepdu OYorT-SuUBAq
skemyyed o185 Jo uonejuewordury [e1oUaD) QUIDIPOIN K100Y], 0] SIOLIEq pUE SIOJBI[IOR] AN 010T
Sddd.LSwed L oonoeld oyt S[DYS SdJHLSWEIL Zmourqey]
spoyjouwt Suryoes) uo AIejuauwio)) [eIoudD) SursinN uonen[eaq |  s9e[suen A[PANdYR Sur[[a1ki101g BUAN 0102
SpIem [ed1SINS pue [EdIPAW Noe
QOURINSSE | Ul UONRIOLIAIOP JO UONBIIUNUIUIOD anyouod
juowrdo[aAdp [090)01g [eIoudD) SursinN Arend Dpomwed) pue 13331 Yoei], 'Y Quuk 0102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



(panunuod)

u3isap 1sansod
—s9301d Sy10m [euUOISSOjoIdIUI

D.W. McKinley

suorssojoxd yieay jo [00yds € ur
9SIN0OD UONEONPA [euorssajoidiojur

10J POpaau S[[IYS JO Surpuejsiopun Ue JO SSOUQATIOQJO UIIA)-LI0YS pue oYoory ‘[
SIUSPNIS UO PISNO0,] [eouan) | Areurdiosiprojug uoneneAq ‘uonejuowedurr Juawdooadq piaeq 7102
ared jo Kyienb
Y} Jo s1yIew yim sayoeoidde
y1oq aredwod uay) pue
saI[nd £joJes pue [euonesiuesio
JO SUONEN[BAD PISBQ-UONBAIISQO
QoueInsse pue paseq-Aoans dredurod
SOLAISqO QUIDIPIIA Arend 01 Apmys [ed130[0poyow v yeaI] " 7102
g
K3oj0ouo 9y} 10} SUONEPUAWIWOIAI JWOS
ur yJomuwed) Sunen[eAd ur PUB MIIADI QINJBIAI| PIIOJ[IS PIRUQIA!
aInseaw 0} s}nnsuod jo [esodorg K3oj00uQ QUIDIPIN uonen[eAq © :£30[00U0 Ul SUDYRW-UOISIOA( suuaye) 7102
wei3oid Sururen
uone[nuIs suisn wed) [epowWn[NW € JO UONEN[EAd
doysyzom Aep-ouo jo uoneneaq | ewnel]/Aousdrowry QUIDIPIN uonen[eAq W0O0J BWNEI) Y} Ul dIomuwea], | JOP0od As[perg 7102
syuaned o) KISAT[9p pue Inoqge| ut
wurey [enudjod noqe dn Suryeads SuIadu0d A39Jes noqe dn Juryeads
SUBIDIUT[D JO PoOYIaYI] JO Aprig SOLRISqQO QUIDIPIN sopmmy Jo pooyrayI[ jo s1011pald | uopu Aaipny (414
uerd
Kyayes juaned 1ea4-G © Jo youne|
ayy Je senuoud Sumas :sreydsoy
uerd[og ur aamnd Ayojes juoned UQKBIA
amymo Kjoyes juoned Jo amsean [eIoUan) QUIDIPIN sopmmy | uo AoAIns [eyidsoy aprmuoneu y Bt 7102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)

310



311

14 Evaluating Team Performance: A Systematic Review

(panunuod)

Juowdo[oAdp wIes) [nyssoons
ur page3uo pue wWoIj pANYIUq
Koy predrad swed) [re jey)
PI[BOARI UON[OAD JATEWIINS
pue 9ANEWIOJ dAISUdYIdwoo

weidoxd
uoneonpa [euorssajordiajur (SJLL)
peis [euorssajordiojur jo sures)

V,, ‘treidoid [euoneonpa 9y} JO UONEN[BAD :QIBdY)[EaY youfeg
M UOnIRJSHEs JO QINSBIIN [e1oUD) SursinN uonenfeay | ul sdiysuonear aanisod Surpiing ueafeuLy 7102
weiSoid paseq-sawod)no ue jo
uonen[ead sem Apmnis ayj Jo [eo3
A y3noye , UoNedIuNUWIWOd pue
‘oonoerd 9A1O9PAI IoMWED) J0)
91qedes A[ysty seyenpess weidord
Mau pajel siosiazadns [eorury),, wesSoxd [eorpowr
e Agels sInsay “Apiqeded PaleI3ajul PIseq-sawooInNo Ue Jo BUN[OIDS
PaAteo1ad-es,, Tenprarpuy [e1oUD) QUIDIPIN uoneneAq | sorenpes jo soniiqeded [eswr) RACIE)S | 7102
sjuopns
[eo1pow Fuowe JuryuIy) WajsAs
pue Koeoyje-j[os ‘@Spajmousy
QoUBApE 0} WN[NOLLIND AJoJes
SJUSpNIS [BOIPAW juowdooaap juoned Kep-¢ ® Jo uonen[eAd Iejewnoqy [
10J wnnoInd Kjoyes jusned [eIouD) QUIDIPIN weisoig pue juowdofoaap :paysiqnday ueuey 2102
sopmme
pue ‘S[[I[s ‘9Fpomouy uo SwaI
Koams 0} A[renprarpur urpuodsar SIS Jlomuwed) pue Ajojes juoned
syuopn)s (Pim wersord Sururen yoea) 0} uonernuis juaned uewny
Jo uoneneA? 1sansod—)sararg Koeuwreyq Koeurreyq uonenreaq | Sursn 9sin0d [euorssajordioyur uy seAA ndoo(q 2102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



D.W. McKinley

312

(panunuod)

s1opiaoxd yireay

aandadsrod
[eo13ojodoayyue ue :uorsiaoxd

jsSuowre sdrysuorneer [e1o0s QIed YJ[BaY JO SUONE[AI [BIO0S yreSey
pue doueunoyrad 10j Aed jo Apms [e10URD) QUIDIPII K1o9yg, ay) pue doueuuoprad 10j Suikeq BI[10SL] 2102
juounteda(q AouaSiowy oy ur
ewner]/KouaStowy | Areurdiosiprojuy uopen[eAq | SJJHLSWe], jo uonejuewe[dwy | IouIn], e[oured 2102
QoueInsse | I9AOpUEY JIYS UT S[[IS YIOMUWED) SuowAg
K1981ng QUIDIPIN Kyrend) Jo Apmis [eUONBAISSqO Uy V' SBJOYJIN 2102
JI0MIBU (DUTTVD)
dnoin yoreesoy vary neuurour)
oy woiy 1odar e :suonduosaid
s3umyes prordo oruoIyd oYM
QUIDIPIIN A[rwe ur syuaned pue Yy ured jueuSiewruou
10 2180 uoneorpowr ured jo Apmg ouroIpow AJrue,j QUIOIPIIN sowrodnQ otuoIyd M syuened JoJ a1e)) | Iop[g D) AoueN 2102
uone[nuIIs
3s1n0d ur papiaoxd ySnoiy) yromuwed) pue diysiopes] uewLIRag
Sururen oy uonoear juedonied K1931ng QUIDIPIIA uonen[eAy | ‘UONEBIIUNUIWOD [B13INS Surures| BEN AL NG 102
109(o1d uonenyead ssa001d uonenyeAd ,09¢
,09¢ & Jo uonejuawodur ® Sursn s1o1aeyeq diysiopes| pue upuLIdWN ],
pue uSisop ay) Jo Apmg QumIpawr A[rure QUIIPIAN UONEN[EAT | UOISAYOD WIEd) [BIIPAW Jursearouy JIeIN 7102
Ayqiqeureisns pue A)iqeess
uoneonpa [euorssojordiayur
uondrosap J10J [opoul & IOMUIED)
[erouan) | Areurjdrosipiojuy wersolg ‘A3ojouyoq) ‘Suryoea) :LENAN onynl elfey 2102
K3010ou0 uoneIpLI
[eJTUI[O UT SIOSSANS puB PRO[YIoM mzej
K30[00UO Ul SIOSSANS JO AINSEIA KSojoouQ QUIDIPII 2P0 JO JUSWISSasse aAneInueng) I ZsenT 2102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



313

14 Evaluating Team Performance: A Systematic Review

(panunuod)

skemyjed oreo— sassoooxd
uonejuawR[dwI Jo uonen[eAd
puUE [BL1) [OUOD PIZIOPURT

sasseo01d uoneyusworduwr

JO UOIEN[BAD PUE [BL) PI[[ONUOD
PasTwOpuEI 12Isn[d & 10J :Jodojoid
Apmys :Sumes [eydsoy ynoe

ue ur ylomuwes) [euorssajordisjur
uo skemyped ared jo joedur

ay uo Apms (dOOH) skemyped

1918n[o,, © 10J [esodoiq [e1ouan) | Areurdiosiprojug uoneneAq ares jo Ayenb ueadoing oy, | QI0)0ooUS(] UIAS 7102
UONUIAIUI [BUONBINP
QIed OJI[-JO-PUS PIM PALIOOSSE [euorssojoidioyur ue Jo Apms
saroudjedwod 0y oyroads joqid ® :9JI] Jo pud ay) e sjuaned
uonen[ead wesdoid Jururer], oy jo puyg | Areurjdiosipiojug uonenreag SNOLII[OP JO AIed 19)12q premo], | ueunleig uesng 2102

9ATRIOQR[[0d dwoy Sursinu Ay}

syuoned swoy Jursinu js3uoure © WolJ synsal :smjsuen [eydsoy UOS[ON-BUD],

s1ysuen) [eydsoy jo Apms SOLIJRLIdN) QUIDIPIIN uonenfeay | d[qeiudadid A[renudjod Suronpoy Quuexoy 2102

109(01d yoreasax
Ppoyew-paxIw e 10y [0d0301d
(dvO-LIQEYODV) sassacoid

UONBIIPAIOI. AIIAISS [I[BaY BIOYOUI

$9559001d UONRIIPAIOIY [eIoUan) QUIDIPIN uonen[eAq uelensny JUSLIND JO Uonen[eAq 9000y 7102

MITAI ONBWRISAS © :S3UMIOS
[endsoy ur syuoprour Ajojes
juaned 0) SunnguIuod SI0JoBJ

JO JIOMOUIRI] PISBq-9oUdPIAd uome|

ylomouresy Kjayes juoned [eJoUdD) QUIDIPIN MITARY ue jo juowdofoadq ©900qY 7102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)



D.W. McKinley

sonIfele}
Kemire Jurpreal owoonNo
juoned jo samseaw papnfout

N =y

ur paseq [eydsoy [e1ua3 1oLISIp
e Je yoeoidde Sururen [paou

® JO UONEPI[BA PUE UONEN[EAD

UONEN[BAD ‘UOTE[NWIS SUISN 129K oM} :Sururen uonenwIs BRI
wesSoxd Sururen jo uonenfeaq Kreurpdrosiprojuy QUIDIPIN uonen[eAq | Aemure ynoyrp Areurdrosipnin KeyoysiN €10C
SUOIJBIOT QUIDIPAW KOUSFIoUW
SUuIAUI JO ur Apuanbaiy axowr pajos)ep
Juswssasse Jo Apmys oanoadsonoy | ewner]/Aousdrowyg QUIDIPIN uonen[eAq st oouewIoredIopun urejuy wery 9[[eIeN €10T
panseaur
Jlomured) [euorssojordiojur
SuruIeou0d sepmmy QIed [J[eaY [EIUSW JATIEIOQR[[0D
‘ugisop 1sonsod—ysajard yrm ur uoneonpa [euorssajordiour
wesSoxd Sururen jo uoneneag Aneryoksq QUIDIPII oowWoYdAsq SuneiSour 03 yoeordde uy | ueLN) UOUIA 2102
Ieok
Slieliiliite) Kyeroads uoIssajoid adKy Apmg L oyne Jsi] | uonedqng
(panunuod)

314



14 Evaluating Team Performance: A Systematic Review 315
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