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Abstract. This qualitative analysis aims to evaluate the current state of digital
accounting system applications in accounting by interviewing professionals in the
field of financial managers, using earlier studies and pertinent research in addition
to the interviews, and conducting an in-depth analysis of the data.

The study discovered that future accounting procedures would be affected by
digital accounting systems. The most exact and complete dataset currently avail-
able for accounting practical usage will provide analytics for digital accounting,
which will improve compliance decision-making. A digital accounting system will
also save money and time. Digital accounting systems’ key problem is security
threats.

By expanding training within companies, financial managers may better pre-
pare themselves to cope with the overall corporate digitalization transformation
as well as training in dealing with digital accounting technology.
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1 Introduction

Information and communication technologies have advanced dramatically and attracted
significant interest from both practitioners and the scientific community. At the man-
agerial level, their primary benefit is the fluidization of information flow, which enables
all decisions to be made using constantly updated information. As a result, the value of
both businesses that disseminate information or offer the technology as well as those
that use it has significantly increased.

Information technology is a strong instrument that businesses may use to create
creative goods and business processes that will enable them to flourish. This is the
environment that influenced the emergence and development of the idea and method
of digital accounting (Genete and Tugui 2008). That’s why (Weshah 2021) determined
that implementing modern IT systems has an impact on the employment process for the
accounting department, with the development of modern information systems having
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the most influence on the hiring of accountants. New technologies have significantly
impacted many business domains in terms of improving data accuracy, reducing expenses
and human error, enabling real-time information exchange, and eliminating fraud by
automating activities and transactions using smart contracts. This is particularly accurate
in the accounting industry (Yermack 2017). Hence proved this change is seen as being
necessary for the accounting industry to continuously refresh and advance in line with
advances in the digital era (Tekbas and Nonwoven 2018).

Many studies have shown how important information technology is to accounting.
As aresult, in order to fulfill corporate objectives, the merger of these two professions
should progress toward developing harmony (Al-Tahat 2023; Pandey and Agrawal 2022;
Mancini et al. 2021; Khin and Ho 2019; Liu et al. 2019).

Today’s the world is undergoing rapid development and change in all spheres and At
all political, economic, social and educational levels, This is as a result of the technical
and informatics revolution that has taken place and continues to occur and has had a
significant impact on both the institution, management and individuals, This imposed
new and different working conditions and mechanisms, and Using new resources and
systems to keep abreast of these changes and technical and information transformations,
were Traditional means of work can no longer achieve the Foundation’s objectives with
the speed and accuracy required and the reason society transformed from traditional
paper to digital society, for Accounting is one of the important areas affected by recent
technological developments that have led to the integration between of work computers
and the accounting profession and Streamlining routine transactions about it’s, and Dig-
ital transformation has contributed through its various tools such as Cloud Computing,
Big Data, Data Mining, Artificial Intelligence, Block Chain, E- payment, and Virtual
Currencies in integrating digital technologies into the accounting processes, and event
fundamental changes to traditional tools in handling financial data and information, this
has increased the efficiency and ability of the accounting system to process data, and to
obtain fast, objective, convenient and reliable the financial information that is a require-
ment for a successful digital transformation (Lakaiza and Zarqoun 2017) and (Shannen
2023).

From here the study came to know the impact of digital accounting systems on the
quality of financial information that consider the end product of the data-fed accounting
information system is considered and Recording, measuring, summarizing, tabulating
and presenting them in financial statements that enable its users from assess and decision-
making.

However, the field of artificial intelligence has been working on computer systems
that resemble intelligent behavior. This is a challenging challenge since artificial intel-
ligence requires computer software to be able to do a wide range of functions (Samoili
et al. 2020).

2 Literature Review

Nguyen et al. (2021) came to the conclusion that digital transformation processes will
enable managers to take advantage of the effort associated with accounting work and
the resulting errors to focus on improving product quality and raising the organization’s
competitiveness rather than on customer search and customer acquisition.
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Digital accounting has evolved into a natural notion, with its effects being seen in
both routine and strategic actions (Lutfi et al., 2011). The development, representation,
and transmission of financial data in an electronic format are all considered to be aspects
of digital accounting. All accounting transactions take place in an electronic setting
rather than on paper. Instead, by enhancing the productivity of accounting experts, it
appreciates and empowers them. The creation, representation, and transfer of financial
data in an electronic format are all referred to as "digital accounting." The financial sector
has undergone a revolution thanks to computers and accounting software. Technology
improvements have made it possible for accountants to evaluate and report data more
quickly, effectively, and efficiently than ever before (Troshani et al. 2019).

The examination of businesses’ accounting operations under conditions of competi-
tiveness and digital transformation, both at the strategic and operational levels, is clarified
by (Timchev 2020).

Kornchai and Khajit (2021) confirmed that the resource-based perspective of the
businesses is viewed as an important theory that may clarify and validate the impacts of
digital accounting on financial reporting quality, accounting information, and the efficacy
of strategic decisions, also (Rehm 2017) emphasized the need to prepare accounting
information systems for digital transformation, and the topic was covered by outlining
the key steps that must be taken through general descriptions of the administrative
documentation process, the preparation of an accounting documents process guide, the
definition of principles and guidelines, the documentation of operating procedures, and
the taking of special measures when necessary.

However, (Meraghni et al., 2021) discovered that there was a low level of under-
standing of the significance of digital transformation as well as a low effort to construct
accounting information systems in line with those needs due to the presence of multiple
high-impact difficulties.

High-quality reporting offers information that can be used to make decisions that is
pertinent to the business’s operations during the reporting period and accurately depicts
both those activities’ economic realities and the business’s financial situation at that
time (Shuraki et al. 2021). In certain instances, using digital transmission methods is
elective as well; therefore we should anticipate a stronger influence of analytical culture
in these voluntary contexts. The decision-making process may be significantly impacted
by analytical culture (Popovic et al. 2012).

Unreliable importing sources of data, particularly external ones, poor data upkeep and
handling when moving from one system to another, and poor data handling (IFerencek
and Kljajic 2020). Companies large and small are gathering big volumes of data with
the goal of discovering new information from their datasets as technology advances and
costs decrease (Begoli and Horey 2012).

Al-Okaily et al. (2022) revealed that decision-making quality is mediated by
information quality in the link between data and system quality.

3 Study Problem

The most important goals of the financial accounting system is to provide high qual-
ity and useful financial information that its users weather from inside and outside the
organization and to enable them to make appropriate decisions, and considered financial
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information is useful if relevance, express on the purpose for which it was prepared,
comparable and verifiable, and provided in a timely manner, in shade of the digital
transformation that the world is witnessing and intense inter-institutional competition, it
has become necessary to implement of digital accounting systems that can contribute to
obtaining accurate, error-free financial information, perform operations faster, improving
the quality of financial information and the ease of obtaining it.

Acquire this studies of academic and professional importance as it contributes to nar-
rowing the accounting research gap in the field digital transformation of the accounting
profession in general, the quality of financial information in particular, and the possi-
bility of integrating digital transformation technology into the accounting function. The
importance of current study starting from the modernity and the lack of local studies on
the topic. Thus current study is a starting point for other future studies related to digital
transformation and the accounting profession.

4 Methodology

The current qualitative study aims to determine the future effects of digital accounting
on the information quality within financial reports. Through conducting interviews with
financial managers (112) from different sectors with limit of 45 years old age to spot the
light with criteria that close to digital transformations (Table 1).

Table 1. Number of financial managers upon organization’s fields

Organization’s Working | Count of Financial Mangers
Field

Agriculture, Food, and 28
Natural Resources

Architecture and 16
Construction
Business and Finance 19

Education and Training | 11

Insurance 15

Information Technology |23

5 Results

When compared to manual accounting methods, users saw time savings and improved
accounting entry accuracy. This result goes parallel with (Chanthinok and Sangboon
2021).

Digital accounting helps business owners to perform essential operations more
quickly and correctly, and their accountants.
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Digital accounting clearly interprets and communicates data in timely manner.

Digital accounting assists businesses with bookkeeping and tax reduction through
providing new measures of business rates.

Managing strategic roles will be more effectively through the time saved by using
digital accounting.

Digital transformation provides the necessary technological skills to ensure the accu-
racy of financial reports in a realistic manner and makes them more effective and accurate,
which leads to increased satisfaction of the beneficiaries of its services..

Digital transformation helps reduce the accounting workload, as complex and dif-
ficult transactions are done easily and quickly. It also helps in analyzing data regularly
and effectively, in order to provide quality, reliable and complete financial data.

Digital transformation contributes to ensuring the quality of financial information,
keeping pace with development, and the ability to use electronic data to facilitate and
complete transactions with high accuracy.

Digital transformation contributes to the speedy completion, standardization and sim-
plification of procedures for recording accounting operations and reducing the credibility
gap in financial statements and reports.

Digital transformation contributes to the security of accounting information by saving
it, facilitating its storage and retrieval, and providing access.

Since regular chores like creating client invoices, VAT returns, and management
reports are automated by a digital accounting system, it is substantially more efficient
than manual record-keeping and will help you manage your business’s administration
and paperwork better.

Users can obtain real-time data with digital accounting, and with accurate, current
information only a click away, you can quickly evaluate how your company is doing
in relation to your budgetary expectations and take quicker, more educated business
choices.

Digital accounting has effectiveness of knowledge management processes, informa-
tion system control, and information systems governance.

A high quality of data input within digital accounting that gives a high quality of
information as output.

A digital accounting system is flexible with the demand of information that users of
financial reports need.

More qualified employees (accountants) are needed whom have an enough digital
knowledge and background.

6 Conclusions and Discussion

The accounting industry is going through a significant transformation as a result of tra-
ditional modes of accelerating evolution as technology develops in almost every indus-
try today, and as (Oesterle et al. 2020) concluded digitalization is progressively and
broadly affecting companies all through all businesses.

Therefore, within the contemporary technical and digital era, it may be thought of as
a chance to improve the quality of accounting reporting that lead to improve information
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accessible, accurate, complete, economical, flexible, relevant, reliable, and timely which
enhance the chances of good decision-making.

The digital transformation maximizes the performance of accountants in the use and
management of technology and allows the use of various digital systems to acquire
correct knowledge, manage and use technology, adapt to specialized technological
developments and use them in the field of work, and combine practical and theoretical
experience.

The results of this study are consistent with the study of (Khalleefah 2020) and
(Almhdi et al. 2021).

7 Limitations

This study conducted on financial managers with limit up of 45 years old ages
in Jordan within some selected organizations fields (Agriculture, Food, and Natu-
ral Resources, Architecture and Construction, Business and Finance, Education and
Training, Insurance, and Information Technology). Conducted year is 2023.
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