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Abstract. This study analyzes the effect of Electronic Word of Mouth, Per-
ceived Quality, and Perceived Price on Purchase Intention through Brand Image
on Roughneck 1991 products in Yogyakarta. The subjects in this study were con-
sumers or customers of local fashion productswho live inYogyakarta. In this study,
232 respondents became samples and were collected using a non-probability sam-
pling method with a purposive sampling technique. The analysis tool used was
SEM analysis with AMOS software. Based on the analysis, the results showed that
Electronic Word of Mouth had a positive and significant effect on Brand Image,
Perceived Quality had a positive and significant effect on Brand Image, Perceived
Price had a positive and significant effect on Brand Image, Electronic Word of
Mouth had a positive and significant effect on Purchase Intention, Perceived Qual-
ity had a positive and significant effect on Purchase Intention, Price Perception had
a positive and significant effect on Purchase Intention, Brand Image had a positive
and significant effect on Purchase Intention, Electronic Word of Mouth had an
indirect effect on Purchase Intention which was mediated by Brand Image, Per-
ceived Quality had an indirect effect on Purchase Intention which was mediated
by Brand Image. Perceived price indirectly affected Purchase Intention, which
was mediated by Brand Image.

Keywords: Electronic Word of Mouth · Perception of Quality · Price
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1 Introduction

The rapid development of the internet has an impact on expanding information for
its users. Internet user data in Indonesia in 2021 increased by 11% from the previous
year, from 175.4 million to 202.6 million users (https://aptika.kominfo.go.id/). Various
platforms have now been widely used for exchanging information and communication
markets for consumers where eWOM activities are affected too. For businesspeople,
eWOM supports business development through customer reviews of online shops.

This study begins with a gap in previous studies about the influence of brand image
on eWOM. [1] found that brand image could significantly mediate the eWOM variable
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on the intention to buy a smartphone. However, [2] and [3], who tested the relation-
ship between eWOM and purchase intention, showed different results from previous
researchers. [4] revealed a negative or positive influence from actual consumers, poten-
tial customers of products or services from a company where the information is available
to others or through internet social media. eWOM is part of viral marketing that encour-
ages consumers to talk about a company’s products or services accompanied by the value
consumers feel. This study analyzed the effect of electronic word of mouth, perceived
quality, and perceived price on purchase intention. This study also examined the impor-
tant mediating role between brand image and purchase intention. The subjects in this
study were consumers or customers of local fashion products who live in Yogyakarta.

2 Hypothesis Development

2.1 The Influence of Electronic Word of Mouth on Brand Image

Positive ratings will affect the brand image of the product. Jalilvand and Samiei (2012)
stated that eWOMwould increase the company’s brand image in the eyes of consumers,
whichwill have an impact on reducing promotional costs by companies. [3] tested several
research variables such as brand image, eWOM, purchase intention and trust. They found
that eWOMwas a positive and significant predictor of brand image variables. [2] revealed
that eWOM positively and significantly influenced brand image. The researchers stated
the following hypothesis based on the theory and previous research.

H1: Electronic Word of Mouth Positively And Significantly Affects Brand Image.

2.2 The Influence of Perceived Quality on Brand Image

The more consumers think or have a good quality perception of a product or service, the
more the brand image is improved. This situation can be influenced by various factors,
one of which is perceived quality from consumers. After the consumers receive the
quality they deserve, the brand image will gain popularity.

H2: Perceived quality positively and significantly affects brand image.

2.3 The Influence of Price Perceptions on Brand Image

[5] stated that perceptions or assumptions about price are related to how a price can be
meaningful to consumers. Only some people with high or expensive prices have a good
brand image, and vice versa. The brand image can be good even though a product or
service offers a low or cheap price. [6] stated that country of origin, perceived quality
and price directly could affect brand image variables. [7] mentioned that price positively
and significantly affected brand image. The researchers stated the following hypothesis
based on the theory and previous research.

H3: The perceived price positively and significantly affects brand image.
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2.4 The Influence of Electronic Word of Mouth on Purchase Intention

When a business account has many followers, an official sales account can convince
consumers. An online assessment or review of something about a product or service
will certainly greatly influence buying interest, supported by ratings or reviews given by
other consumers, recommendations from other people, or all exchanges of information
via social media regarding products or services that refer to recommending or simply
sharing personal experiences after purchasing the product. [8] found that electronic word
of mouth positively and significantly affected the intention to buy Naava Green skin-
care products at the Yogyakarta Branch. Similarly, [9] revealed that eWOM positively
influenced Innisfree customers’ buying interest in Jakarta. The researchers stated the
following hypothesis based on the theory and previous research.

H4: Electronic word of mouth positively and significantly affects purchase inten-
tion.

2.5 The Influence of Perceived Quality on Purchase Intention

Aconsumerwill be interested in buying if his needs are fulfilled, so consumer quality can
also affect his buying interest. [10] showed a positive influence between product quality
and purchase intention. [11] raised several independent variables, such as perceived
product quality, brand awareness and celebrity endorsers, with purchase intention as the
dependent variable. Perceived product quality had a positive and significant effect on
purchase intention. [12] also revealed that perceived quality had a dominant, significant
and positive effect on purchase intention. The researchers stated the following hypothesis
based on the theory and previous research.

H5: Perceived quality positively and significantly affects purchase intention.

2.6 The Influence of Perceived Price on Purchase Intention

Price is what consumers consider before making a purchase process. Sometimes con-
sumers also compare prices offered for the same product, so a perception of price begins
to form. Hence, the price also determines purchase intention [13] found a positive influ-
ence between the price perception and purchase intention variables. [14] also showed
that perceived price and design variables positively and partially influenced the intention
to buy Xiaomi smartphones in Pangkal Pinang City. However, [15] revealed different
findings. They tested the hypothesis that price influenced buying interest positively
and significantly, proving that this hypothesis was rejected. The researchers stated the
following hypothesis based on the theory and previous research.

H6: The perceived price positively and significantly affects purchase intention.

2.7 The Influence of Brand Image on Purchase Intention

Brand imagewill greatly influence consumer buying interest because various perceptions
will emerge from consumers and then influence buying behavior. Consumers must have
a choice of brand in their minds. They may be influenced because the quantity used, or
the quality obtainedmakes the brandwell embedded in their minds. Several studies, such
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as those from [1] found a positive and significant influence between brand image and
intention to buy Xiaomi smartphones. [16] also stated that brand image positively and
significantly affects purchase intention. The researchers stated the following hypothesis
based on the theory and previous research.

H7: Brand image positively and significantly affects purchase intention.

2.8 The Influence of Electronic Word of Mouth on Buying Interest Mediated
by Brand Image

Ratings or reviews given on social media by consumers will have a certain impact.
The reviews can be positive or negative, influencing other consumers’ decisions. Now,
most e-commerce implements this review system. It is also expected to build its brand
image through the experiences they get written in these reviews and influence the buying
interest of other potential customers. [17] stated in their research on the electronic word-
of-mouth variable on buying interest that a significant value was obtained and had a
positive effect through brand image. The researchers stated the following hypothesis
based on the theory and previous research.

H8: Electronic word of mouth positively and significantly affects purchase inten-
tion, mediated by brand image.

2.9 The Influence of Perceived Quality on Purchase Intention, Which is Mediated
by Brand Image.

Suppose the perceived quality of a product increases. In that case, the product’s brand
image also increases, followed by an increase in consumer buying interest in the product
because there are many positive assumptions or judgments, which can make potential
consumers more confident in choosing products or services. [6] stated that country of
origin, perceived quality and price indirectly affected the purchase intention through
brand image as a mediating variable. The researchers stated the following hypothesis
based on the theory and previous research.

H9: Perceived quality influences purchase intention, which is mediated by brand
image.

2.10 The Influence of Price Perceptions on Purchase Intention Mediated
by Brand Image

Every product or service company must have its target and market segment, so if there
is an expensive product or service price, the brand image will be low, and the buying
interest will decrease or vice versa. The better the product’s perceived quality, the better
the brand image influences purchase intention. [6] showed that the variables of the per-
ceived country of origin, perceived quality, and perceived price as independent variables
indirectly influence purchase intention as the dependent variable, mediated by brand
image. The researchers stated the following hypothesis based on the theory and previous
research.

H10: Perceived price influences purchase intention, which is mediated by brand
image.
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3 Research Model

Fig. 1. Research Model

This research makes Roughneck 1991 products the object of research, and the
subjects in this study are consumers/customers of local fashion products who live in
Yogyakarta. This study used primary data, where the source came from questionnaires
throughGoogle forms distributed to consumers/customers of local fashion products who
live in Yogyakarta-using sampling technique and a non-probability sampling method
with a purposive sampling technique, with sample criteria such as having visited an
official store on e-commerce or Roughneck 1991 social media, having an interest in
Roughneck 1991 products and being ≥ 17 years old. With 232 samples, this study used
SEM analysis or the Goodness of fit test assisted by the AMOS (Analysis of Struc-
tural Moment) statistical application program. Validity test using Confirmatory Factor
Analysis (CFA), and reliability testing in this study using Construct Reliability (CR)
(Fig. 1).

4 Result and Discussion

4.1 Validity Test and Reliability Test

This test states the results of this study’s overall hypothesis testing, specifically the
Confirmatory Factor Analysis and Construct Reliability tests. From this hypothesis’s
comprehensive testing, all indicators must meet valid and reliable criteria for further
analysis (Table 1).

4.2 The Goodness of Fit Test

Next is to test the fit test of the SEM model to find out whether the model created is
based on observational data under the theoretical model or not and find out how far the
hypothesized model is said to “Fit” by looking at the measurement results adjusted for
the cut-off value or limits on each index on SEM analysis. The results of the Goodness
of fit are presented in the table below (Table 2).
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Table 1. Confirmatory Factor Analysis Test Results and Construct Reliability Test

Table 2. The Goodness of Fit Test Result

4.3 Hypothesis Test

Hypothesis data analysis can be seen from the standardized regression weight value,
which shows the coefficient of influence betweenvariables. This test answers the research
problem formulation and analyzes the structural model relationship. The following are
the results of the relationship between variables (Table 3).

H1: The Influence of Electronic Word of Mouth on Brand Image
Table 4.19 shows a regression weight coefficient of 0.320 and a CR of 4.327, and a P
value of 0.000 so that it meets the criteria of a value (p< 0.05). The relationship between
electronic word of mouth and brand image is positive because the better word of mouth,
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Table 3. Results between variables

the better the brand image. Thus, electronic word of mouth positively and significantly
affects brand image.

H2: The Influence of Perceived Quality on Brand Image
Table 4.19 illustrates a regression weight coefficient of 0.351 and a CR of 4.083, and
a P value of 0.000 so that it meets the criteria of a value (p < 0.05). The relationship
between perceived quality and brand image is positive because the better the perceived
quality, the better the brand image. Thus, perceived quality has a positive and significant
effect on brand image.

H3: The Influence of Perceived Price on Brand Image
Table 4.19 illustrates a regression weight coefficient of 0.341 and a CR of 3.666, and a P
value of 0.000 so that it meets the criteria of a value (p< 0.05). The relationship between
price perception and brand image is positive because the better the price perception, the
brand image will improve. Thus, price perception positively and significantly affects
brand image.

H4: The Influence of Electronic Word of Mouth on Purchase Intention
Based on Table 4.19, the regression weight coefficient is 0.149. The CR is 1.983 and
has a P value of 0.047, so it meets the value criteria (p < 0.05). So this states that
the relationship between electronic word of mouth and purchase intention is positive
because the better the electronic word of mouth, the higher the purchase intention. Thus,
electronic word of mouth positively and significantly affects purchase intention.

H5: The Influence of Perceived Quality on Purchase Intention
Table 4.19 illustrates a regression weight coefficient of 0.183 and a CR of 2.120, and
a P value of 0.034 so that it meets the criteria of a value (p < 0.05). The relationship
betweenperceivedquality andpurchase intention is positive because the better the quality
perception, the higher the purchase intention. Thus, perceived quality positively and
significantly affects purchase intention.

H6: The Influence of Perceived Price on Purchase Intention
Based on Table 4.19, a regressionweight coefficient is 0.188, a CR of 2.016 and a P value
of 0.044, so it meets the criteria of a value (p < 0.05). The relationship between price
perception and purchase intention is positive because the better the price perception, the
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higher the purchase intention. Thus, price perception positively and significantly affects
purchase intention.

H7: The Influence of Brand Image on Purchase Intention
Table 4.19 shows that the regression weight coefficient is 0.604 and the CR is 6.094, with
a P value of 0.000 to meet the criteria of a value (p < 0.05). The relationship between
brand image and purchase intention is positive because the better the brand image, the
higher the purchase intention. Thus, brand image positively and significantly affects
purchase intention.

H8: The Influence of Electronic Word of Mouth on Purchase Intention Mediated
by Brand Image
In this study, to find out how the effect of electronic word of mouth on purchase intention
mediated by brand image is by comparing the direct effect value of 0.131 with the
indirect effect value of 0.171, where in this study, electronic word of mouth positively
and significantly affects purchase intention through brand image. Based on the results
showing the value of the direct effect< indirect effect, there is an indirect effect between
the electronic word of mouth on buying interest.

H9: The Influence of Perceived Quality on Purchase Intention Mediated by Brand
Image
This study aims to find out how the influence of perceived quality on purchase intention is
mediated by brand image by comparing the direct effect value of 0.152 with the indirect
effect value of 0.177. In this study, perceived quality positively and significantly affects
purchase intention through brand image. Based on the results showing the value of the
direct effect < indirect effect, there is an indirect effect between perceived quality and
purchase intention.

H10: The Influence of Perceived Price on Purchase Intention Mediated by Brand
Image
This study aims to find out how the influence of price perceptions on purchase intention is
mediated by brand image by comparing the direct effect value of 0.154 with the indirect
effect value of 0.170, where in this study, price perception positively and significantly
affects purchase intention through brand image. Based on the results showing the value
of the direct effect < indirect effect, there is an indirect effect between perceived price
and purchase intention.

5 Conclusions

Based on data analysis and hypothesis testing carried out using Structural Equation
Modeling (SEM)modeling with the Amos program regarding the influence of electronic
word of mouth, perceived quality and perceived price on buying interest mediated by
brand image, electronic word of mouth had an effect positive and significant impact
on Brand Image on Roughneck 1991 products, Perceived quality had a positive and
significant effect on Brand Image on Roughneck 1991 products, the perceived price
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had a positive and significant effect on Brand Image on Roughneck 1991 products,
Electronic word of mouth had a positive and significant effect on Purchase Intention
on Roughneck 1991 products. Perceived quality positively and significantly affected
the purchase intention of Roughneck 1991 products. Price perception positively and
significantly affected purchase intentions on Roughneck products in 1991, and brand
image positively and significantly affected interest. Buying interest in Roughneck 1991
products, electronic word of mouth indirectly affected Buying Interest in Roughneck
1991 products mediated by Brand Image. Perceived quality indirectly affected Buying
Interest in Roughneck 1991 products mediated by Brand Image. Perceived price had
an indirect effect directly to Buying Interest in Roughneck 1991 products mediated by
Brand Image.

References

1. Yohana, N.K.Y., Dewi, K.A.P., Giantari, I.: The role of brand image mediates the effect of
electronic word of mouth (E-WOM) on purchase intention. Am. J. Humanit. Soc. Sci. Res.
4(1), 215–220 (2020)

2. Firdaus, R., Sharif, O.O.: Analisis Pengaruh ElectronicWord OfMouth (E-Wom) Pada Brand
Image Dan Purchase Intention Terhadap Produk Sepatu Nike (Studi Pada Konsumen Di Kota
Bandung). J. Mitra Manaj. 4(6), 900–914 (2020)

3. Hendro, H., Keni, K.: Ewom dan trust sebagai prediktor terhadap purchase intention: Brand
image sebagai variabel mediasi. J. Komun. 12(2), 298–310 (2020)

4. Reza Jalilvand, M., Samiei, N.: The effect of electronic word of mouth on brand image and
purchase intention: an empirical study in the automobile industry in Iran. Mark. Intell. Plan.
30(4), 460–476 (2012)

5. Peter, J.P., Olson, J.C.: Perilaku konsumen & strategi pemasaran. Salemba Empat, Jakarta
(2014)

6. Rachma, N., Slamet, A.R.: Pengaruh country of origin, perceived quality dan price terhadap
purchase intention dengan brand image sebagai variabel intervening (Studi kasus pada peng-
guna Oli Castrol di Bengkel Castrol Active Sawojajar KotaMalang). J. Ilm. Ris. Manaj. 8(12)
(2019)

7. Febriani, R., Khairusy,M.A.:Analisis PengaruhCelebrity Endorser/BrandAmbasador, Harga
Dan Desain Produk Yang Dimediasi Oleh Citra Merek Terhadap Keputusan Pembelian Di
Online Shop Shopee. Prog. J. Pendidikan Akunt. dan Keuang. 3(1), 91–109 (2020)

8. Jayanti, D.D., Welsa, H., Cahyani, P.D.: Pengaruh electronic word of mouth dan celebrity
endorsment terhadap purchase intention dengan brand image sebagai variabel intervening. J.
Ilm. MEA (Manajemen, Ekon. Akuntansi) 4(2), 686–703 (2020)

9. Yonita, T., Budiono, H.: Pengaruh Ewom Terhadap Brand Image dan Purchase Intention
Produk Innisfree di Jakarta. J. Manajerial Dan Kewirausahaan 2(1), 152–161 (2020)

10. Prawira, Y.: Pengaruh Citra Merek, Persepsi Harga dan Kualitas Produk Terhadap Minat Beli
Pelanggan. J. Manaj. Bisnis dan Kewirausahaan 3(6), 71–76 (2019)

11. Pratiwi, A.I., Mursito, B., Kustiyah, E.: Persepsi Kualitas Produk, Brand Awareness Dan
Celebrity Endorsement Terhadap Minat Beli Oppo Smartphone Pada Mahasiswa Fakultas
Ekonomi Uniba Surakarta. J. Ilm. Edunomika 4(2) (2020)

12. Sihombing, M.A.T., Johannes, J., Ekasari, N.: Pengaruh persepsi harga, persepsi kualitas, dan
persepsi merk terhadap minat pembelian mobil merk Wuling di Kota Jambi. J. Din. Manaj.
9(3), 149–162 (2021)



The Influence of Electronic Word of Mouth, Quality Perception 359

13. Rizky, D., Firdausy, C.M.: Pengaruh CitraMerek, Persepsi Harga dan Kualitas Produk Honda
Brio Satya Terhadap Minat Beli Pelanggan di Jakarta. J. Manaj. Bisnis dan Kewirausahaan
4(4), 156–161 (2020)

14. Lestari, D.S.: Pengaruh Persepsi Harga, Citra Merek, Fitur dan Desain Terhadap Minat Beli
Produk Smartphone Xiaomi di Kota Pangkalpinang. J. Progresif Manaj. Bisnis 8(1), 17–24
(2021)

15. Wardani, R., Oktavia, F., Ali, S.A., Suhud, U.: Analisis Pengaruh Trust, Price, Brand Image,
Service Quality, dan Customer Satisfaction terhadap Purchase Intention Pelanggan Kedai
Minuman Boba. Communications 4(1), 41–76 (2022)

16. Ellen, E., Tunjungsari, H.K.K.: Pengaruh Electronic Word Of Mouth (e-Wom) Dan Country
Of Origin (Coo) Terhadap Purchase Intnsion;MelaluiMediasi Brand Image Terhadap Produk
Nature Republic Di Universitas Tarumanagara. J. Manajerial Dan Kewirausahaan 1(3), 411–
419 (2019)

17. Sitinjak, T., Pramudita, E.: The Effect Of Social Media Marketing And Electronic Word Of
Mouth On Purchase Intention Through Brand Image On Tokopedia, Shopee, And Bukalapak
Users In Jakarta. J. Manaj. 10(2), 1–10 (2021)


	The Influence of Electronic Word of Mouth, Quality Perception and Price Perception on Purchase Interest Through Brand Image
	1 Introduction
	2 Hypothesis Development
	2.1 The Influence of Electronic Word of Mouth on Brand Image
	2.2 The Influence of Perceived Quality on Brand Image
	2.3 The Influence of Price Perceptions on Brand Image
	2.4 The Influence of Electronic Word of Mouth on Purchase Intention
	2.5 The Influence of Perceived Quality on Purchase Intention
	2.6 The Influence of Perceived Price on Purchase Intention
	2.7 The Influence of Brand Image on Purchase Intention
	2.8 The Influence of Electronic Word of Mouth on Buying Interest Mediated by Brand Image
	2.9 The Influence of Perceived Quality on Purchase Intention, Which is Mediated by Brand Image.
	2.10 The Influence of Price Perceptions on Purchase Intention Mediated by Brand Image

	3 Research Model
	4 Result and Discussion
	4.1 Validity Test and Reliability Test
	4.2 The Goodness of Fit Test
	4.3 Hypothesis Test

	5 Conclusions
	References




