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Abstract. Digital transformation has become the trend of enterprise operation in
the digital economy era. In this context, data security has become the focus of
academic research and industrial circles. This paper aims to develop an enterprise
data security capability maturity model in the era of digital transformation. Firstly,
systematic literature review (SLR) was used to build up the hierarchical model of
enterprise data security, which consists of three first level indicators and twelve
second level indicators. Secondly, expert interview was used to develop the capa-
bility maturity model of data security with five different maturity levels. In the
end, a series of suggestions was put forward to improve enterprise data security,
namely: 1) Daily maintenance is required for computer and network security; 2)
Physical safety protection to avoid safety accidents caused by environmental fac-
tors; 3) Establish a complete monitoring and automatic response mechanism; 4)
Enterprise data disaster tolerance measures can systematically ensure security.

Keywords: Data security · Capability maturity model · Digital transformation ·
Recommendation

1 Introduction

With the rapid development of digital economy, enterprises comply with the devel-
opment trend of digital economy and use emerging technologies to carry out digital
transformation. Enterprise digital transformation is essentially the integration of unified
digital technologies across a business. Fromstartups tomultinationals, these technologies
change and optimize the way a company deploys and manages its everyday operations
[1]. As a result of digital transformation, the operation mode of enterprise is changing
stupendously. One of the most obvious changes is to enhance the data collection in
the process of enterprise digital transformation [2]. Specifically, many enterprises have
accumulated a lot of data about consumers, but the real advantage comes from analyzing
these data to promote enterprise business development. Therefore, digital transformation
provides a mechanism to capture the right data and fully integrate it to achieve a higher
level of business insight.
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In the wave of digital transformation, data security has become a hot topic of concern
in academia and industry due to the rapidly growing amount of data. Manita et al. (2020)
considered that ‘He who gets the data gets the world’ [3]. Mergel et al. (2019) assumed
that data is the ‘gold’ or ‘oil’ in the development of digital transformation, which is
becoming the core asset of enterprise [4]. Since the significance of data security in
enterprise digital transformation, there are many research results exploring it. On one
hand, one of the most popular research fields are about the advantages brought by digital
transformation fromamacro perspective [3, 5].Academic researchers have demonstrated
the huge benefits that digital transformation brings to enterprise through theoretical and
empirical studies. Besides, case analysis of digital transformation in different fields has
also been investigated by academic scholars [6, 7]. On the other, researchers have made
a lot of investigations in data security, mainly from the view of technology, such as tools
[8], platforms [9].

However, it is worth noting that the research of studying the data security of enter-
prise digital transformation is scarce. Particularly, current literature and studies showed
that most studies in this field focus on the advantages of digital transformation and tech-
nical angles of data security [9]. There is little research studying the combination of data
security in era of digital transformation, especially in terms of data security capability
maturity. Enterprise can effectively understand their data security protection capabilities
in their process of digital transformation through the development of data security capa-
bility maturity model. Therefore, this paper aims to identify the indicators that affect the
data security and maturity levels.

The rest of the papers is structured as follows. First, systematic literature on digi-
tal transformation and capability maturity model are presented. Subsequently, research
methods namely systematic literature review and expert interview are introduced. Then,
we will discuss the hierarchical model enterprise data security and capability maturity
model. In the final, several suggestions on how to improve enterprise data security are
put forward.

2 Literature Review

2.1 Related Studies on Digital Transformation

The digital transformation, otherwise called ‘digitalization’ is defined today rarely in
the literature. Our literature review showed that the digital transformation is defined
as a social phenomenon or cultural evolution [2], and for enterprise as an evolution of
their business or operation model. In fact, it is perceived as a fundamental transition of
society, driven by digital technologies such as big data, machine learning, deep learning,
and even artificial intelligence. These so-called digital technologies are deeply rooted in
their culture and daily practices. In this context, enterprise need to adapt themselves by
changing their business pattern.

However, it is biased that regard digital transformation simply as a business mode
of the enterprise, because it affects other elements of an organization like culture, orga-
nizational structure, etc. In academic research, although there is no unified concept of
enterprise digital transformation, important consensus has been reached on some key
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elements [10]. On one hand, enterprise digital transformation is the reshaping of enter-
prise business activities through using advanced information technologies. Enterprise
fully utilizes the new generation of digitalization and intelligence technologies to opti-
mize the business process and management system and realizes the transformation of
the organizational structure and the innovation of the business model by formulating
a comprehensive enterprise digitalization strategy [11]. On the other hand, the core of
enterprise digital transformation is to realize value co-creation. Enterprises can ensure
their ability to obtain competitive advantages and sustainable growth in the fierce market
competition by changing the operation mode [12].

2.2 Related Studies on Capability Maturity Model

The Capability Maturity Model (CMM) was first formally put forward by the Soft-
ware Engineering Research Institute (SEI) of Carnegie Mellon University in 1991. It is
used for the evaluation and improvement of software development process and software
development capability [13]. It is an integrated model of system engineering and soft-
ware engineering with organization. Academic researchers have applied the ideas and
methods of CMM to the field of project management, such as enterprise information
security maturity [13], enterprise intelligent manufacturing maturity [14] and enterprise
intellectual property management maturity [15]. In addition to software management
and project management, the basic ideas and methods of CMM can also be widely
applied to the process management of other organizations like university, hospital, and
governments, etc. As a result of this, the existing literature showed that CMM has been
adopted and applied in a large number of organizations.

2.3 Related Studies on Data Security Capability Maturity Model

In the wave of enterprise digital transformation, data is becoming the core asset or even
the ‘lifeline’ of enterprises. The importance of data security is self-evident. The data
security capability maturity model standard, which focuses on the security of the six
data life cycle processes of collection, transmission, storage, processing, exchange and
destruction, providing a basic model framework for the maturity of the organization’s
data security capability [15]. The existing literature showed that the enterprise data secu-
rity maturity model is mainly embodied in three aspects: security capability, capability
maturity level and data security process [16]. In the dimension of security capability,
the existing research mainly uses organizational construction, institutional processes,
technical tools, as well as the safety awareness and related capabilities of data security
personnel as the measurement indicators [16]. In terms of capability maturity level of
enterprise data security, its maturity model is mainly divided into five levels. In the final,
the data security process mainly focuses on the data life cycle process and the data secu-
rity process dimension evaluation index composed of 11 general security process areas
such as data security policy planning, authentication, and access control.

Existing researchers have conducted extensive and in-depth research on the maturity
of enterprise data security and have achieved many research results. However, digital
transformation enterprise has not taken into account, considering the unique features
of the digital transformation enterprises, their maturity model construction is different
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from other enterprises. At the same time, digital transformation enterprises are the devel-
opment direction of enterprises in the digital economy era. Therefore, there is of great
theoretical and practical significance to study the data security maturity model of digital
transformation enterprises.

3 Research Methods

In this study, systematic literature review (SLR) and expert interview (EI) were adopted
to develop the evaluation indicators and enterprise data security capability maturity
model respectively.

3.1 Systematic Literature Review

Systematic Literature Review (SLR) is a research method based on the analysis of
existing literature. Unlike traditional literature analysis, systematic literature analysis
method follows a rigorous and systematic literature research route [17]. It uses clear
definitions to identify evidence related to research issues (i.e., past research results),
and screens the literature through quality evaluation criteria. The systematic literature
analysis method mainly includes four research steps: defining the scope of literature
inspection, querying the initial literature, selecting relevant literature, and analyzing the
selected literature data [18].

Firstly, this paper mainly selects research documents in the field of data security
and capability maturity model from Scopus, ScienceDirect, SpringerLink, Web of Sci-
ence, Wiley Online Library, Google Scholar and two Chinese databases namely CNKI
and Wan fang. Secondly, Boolean operators were used to link the search terms in the
selected database through three fields of title, summary, and keywords, which produced
the initial relevant literature. Thirdly, according to the principle of literature selection
and exclusion, 317 articles were excluded from the original 809 articles through the
repeatability of the title and the content of the abstract. In this case, a total of 492 papers
were selected as the research samples of this paper. Finally, the selected literature was
coded and analyzed to develop the evaluation indicators of capability maturity model of
data security.

3.2 Expert Interview

The expert interview is one of the most frequently used methods in empirical social
research. It provides exclusive insights into expert knowledge and into structural contexts
as well as change processes of action systems [19]. The aim of the expert interview is to
discover the unknown, a person’s ‘insider knowledge’. Basically, expert interview will
involve two or more people [20]. Mostly between the interviewer and the interviewee
and the interviewer asks questions while the interviewee replies to them. Therefore,
conducting expert interview helps the researcher get specific information about a specific
study area.

In this study, a total of 12 experts were interviewed in the meeting room. Twelve
experts come fromdifferent field such as computer, data science, enterprisemanagement,
information system, etc. Each interview lasted 40–60 min and all experts were booked
in advance. Moreover, the expert interview data were analyzed through content analysis.
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4 The Proposed Capability Maturity Model of Data Security

4.1 Hierarchical Model of Enterprise Data Security

After conducting the systematic literature review, hierarchical model of enterprise data
securitywas built up, which consists of three first level indicators and twelve second level
indicators. In general, data security capability of enterprise in the era of digital transfor-
mation was affected by three dimensions, namely platform risk, enterprise behavior and
external risks. To be specific, platform risk mainly refers to information system defects,
network protocol defects, physical environment defects, privacy security settings and
hacker stealing. The risk of enterprise data storage platform will affect data security.
Once there is a certain risk in the system, external hackers are easy to attack, resulting
in data leakage. The existing literature showed 28% of enterprise data security problems
are caused by system failures, including IT and business process failures.

Secondly, enterprise behavior refers to data security awareness, data security man-
agement system and data protection negligence. Data security awareness is one of the
reasons that leads to the data leakage in the enterprise. Therefore, in order to improve
enterprise data security capability, enterprises need to require internal personnel to abide
by professional ethics, establish a prevention mechanism, and conduct regular safety
training for employees. Lack of data privacy management system is also a major prob-
lem for the enterprise data security. Therefore, data privacy management system is also
considered as the evaluating indicators tomeasure the capabilitymaturity of data security
in enterprise.

In the final, if platform risk and enterprise behavior are the internal evaluation index,
external threat is the external dimension. In this paper, external threats primarily refer
to destruction of intellectual property, policy impact, backward data security protection
technology and data cross-border transmission protection. In details, data cross-border
transmission protection refers to the enterprise is lack of security assessment and pro-
cess control in the cross-border data transmission process, and the operation adopted
is inconsistent with the internationally recognized transmission mechanism, that is, the
enterprise does not have adequate security assurance in the data transmission process.
The specific explanation of these indicators was demonstrated in Table 1 (Fig. 1).

Table 1. Enterprise data security evaluation indicators

First level indicator Second level indicator Description

Platform risk Information system defects Data security risk was caused by
the incomplete software and
hardware facilities of the computer,
intentional destruction, and
untimely updating, etc., leading to
the difficulty in ensuring the
database security

(continued)
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Table 1. (continued)

First level indicator Second level indicator Description

Network protocol defects Defects of application, transport,
network, data link and physical

Physical environment defects Defects of site selection, storage
and surrounding environment

Privacy security settings Defects of various privacy security
functions provided by the system
for users in enterprise

Hacker stealing The enterprise is attacked by
hackers due to the low security
level of its cloud configuration,
which leads to the theft of
enterprise secret

Enterprise behavior Data security awareness The overall data security awareness
of the enterprise, including the
understanding of domestic and
foreign data security regulations

Data security management system Relevant systems set by the
enterprise for data security,
including relevant training,
confidentiality agreement, etc.

Data protection negligence Data loss or leakage due to
negligence of enterprises in data
security protection

External threats Destruction of intellectual property Threat and destruction of enterprise
intellectual property rights caused
by external behaviors

Policy impact Constraints and obstacles posed by
domestic or foreign data security
policies to enterprise data security
behavior

Backward data security protection
technology

The data security technology used
by enterprises is backward and it is
difficult to resist external technical
interference

(continued)
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Table 1. (continued)

First level indicator Second level indicator Description

Data cross-border transmission
protection

The enterprise lacks security
assessment and process control in
the cross-border data transmission
process, and the operation adopted
is inconsistent with the
internationally recognized
transmission mechanism, that is,
the enterprise does not have
adequate security assurance in the
data transmission process

Fig. 1. Hierarchical model of enterprise data security

4.2 Capability Maturity Model of Data Security

The data was collected by expert interview, which contains of three categories of experts,
namely computer science, enterprisemanagement and information systems.Besides this,
the collected interview data was analyzed through a thematic analysis. Consequently,
the capability maturity model of data was developed, and it involves of five different
maturity levels, namely planning level, informal implementation level, specification
level, quantitative control level and leading level, the detailed explanation of capability
maturity model of data security seen Table 2.
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Table 2. Capability maturity model of data security

Name of level Concept of level

Level 1 Planning level The enterprise has realized the importance of
data security and made a preliminary plan
concentrate on data security, but no effective
related work has been carried out

Level 2 Informal implementation level Data security activities are being implemented,
but these implementation activities are
informal, and most of them are dependent on
personal efforts and knowledge

Level 3 Specification level The enterprise has invested on data security and
some implementation activities are planned and
tracked at the enterprise level

Level 4 Quantitative control level The enterprise has established measurable data
security management objectives. Enterprise can
improve their actions through quantitative
measurement

Level 5 Leading level The enterprise has built up a smart data security
management system, institutional processes and
technical tools will continue to be adjusted
independently to better adapt to business
development

5 Recommendation

5.1 Daily Maintenance is Required for Computer and Network Security

The daily office and business activities of enterprise employees are inseparable from
computers and networks, while Trojan viruses, harmful programs, security vulnerabili-
ties, hacker attacks, etc. are all kinds of internal and external network threats. Therefore, it
is difficult to guarantee the data security of enterprise in the era of digital transformation.
Daily maintenance can be done from two dimensions.

Firstly, enterprise can improve the computer security protection capabilities. Nowa-
days, enterprise employees have recognized various risks from the network, but based
on their past habits, they often ignore the impact on themselves, and even conflict with
various security software and security measures [21]. The most simple and effective
measures to protect computer security are to install enterprise antivirus software, update
passwords regularly, update system patches regularly and other routine operations.

Secondly, enterprises can improve their network security protection capabilities.
Common network security protection tools include firewall, network situational aware-
ness, vulnerability scanning and intrusion detection system [22]. Firewall is the first
barrier to prevent network sabotage. Network situational awareness equipment can help
enterprises actively identify threats and risks in the company’s network, and can coop-
erate with firewalls, intrusion detection systems, vulnerability scanning tools, etc. to
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form a more three-dimensional network defense system to ensure the safe operation of
enterprise networks and information equipment.

5.2 Physical Safety Protection to Avoid Safety Accidents Caused
by Environmental Factors

Physical security protection is one ofmeasures to protect data equipment and data system
from earthquake, fire, flood and other environmental disasters and human error operation
and destruction. In this paper, physical security protection contains of environmental
safety protection and equipment safety protection.

Equipment security mainly refers to protecting the information equipment and facil-
ities of enterprises from being damaged and stolen, especially every piece of equipment
in the data center is valuable. If equipment is stolen or damaged by people, the losses
caused by them will even far exceed the purchase value of the equipment itself. Tradi-
tional defensive measures can play an effective role in prevention, such as controlling
personnel access through fingerprint identification, swiping card access control and other
technologies.

In addition to the factorsmentioned above, the safety of the equipment is also affected
by itself. Safety accidents caused by defects in the design and manufacture of electronic
equipment or normal aging are not uncommon in enterprises [23]. Although the avail-
ability of its functions can be guaranteed through regular maintenance and clustered
deployment, the equipment that is far beyond the normal service life or has problems
should be resolutely eliminated to ensure that the equipment is always in good working
condition.

5.3 Establish a Complete Monitoring and Automatic Response Mechanism

According to the research conducted by Xing et al., about 65% of all data security inci-
dents are caused by human factors, so the biggest risk of enterprise information security
management is the security of internal personnel [11]. Safety accidents will be caused
by personnel’s operation mistakes, weak sense of responsibility, lack of professional
ability or failure to strictly comply with relevant safety systems and operation proce-
dures [24]. There are even internal personnel who maliciously destroy and tamper with
enterprise information systems, data, and equipment due to dissatisfaction, or steal con-
fidential information to obtain illegal profits. In this context, enterprise must do a good
preparation work in personnel security management.

First, it is necessary to formulate and improve various safety rules and regulations,
including disciplinary mechanisms, according to the current situation and requirements
of different companies, and strictly implement and implement safety responsibilities.
Secondly, data security publicity and education and training are often carried out to
eliminate the resistance of security management among employees and make security
awareness deeply rooted in the hearts of the people in their daily work. Moreover, it
is necessary to clearly divide the responsibilities of personnel, allocate the authority
according to the principle of minimization, and follow the principle of multiple people
present for key operations.
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5.4 Enterprise Data Disaster Tolerance Measures can Systematically Ensure
Security

Data disaster recovery refers to a systematic project to protect the data from natural
disasters and man-made damage and reduce the impact of disaster events on informa-
tion systems and business processes. In the practice of enterprise data protection, two
important safeguards are needed, namely data backup and disaster recovery center.

Data backup refers to the process of copying all or part of data to other storage
media through backup software and corresponding backup strategies to prevent data loss.
Backup is the basis of disaster recovery [25]. Enterprises backup data such as databases,
documents, and system applications. In this way, data can be recovered quickly when
the information system is damaged or lost.

As soon as completing the backup of the important data of the enterprise, it is also
indispensable to check the integrity and validity of the backup data regularly, because it
can detect whether the backup strategy is successfully implemented andwhether the data
can be truly restored. The disaster recovery center is a redundant node that establishes
one or more data centers outside the production environment for disaster recovery.When
a disaster occurs, the disaster-tolerant node can take over the system and businesswithout
being damaged, so as to achieve the goal of uninterrupted business. It can be said that
the substantive purpose of the disaster recovery center is to ensure business continuity.

6 Conclusions

Data security is related to the sustainable development of enterprises in the network era.
Data security management is conducive to improving the competitiveness of enterprises
and is also an effective integration in the process of enterprise digital transformation.
To ensure the data security of enterprises, it is to achieve the organic combination of
internal management and external prevention and control. This paper aims to develop
the hierarchical model of enterprise data security and the capability maturity model of
data security in the era of digital transformation through the combination of systematic
literature review and expert interview. Subsequently, capability maturity model of data
security with five different maturity levels is built up. In the end, in order to improve
the data security capability of enterprises in digital transformation, a series of sugges-
tions was put forward to improve enterprise data security, namely 1) Daily maintenance
is required for computer and network security; 2) Physical safety protection to avoid
safety accidents caused by environmental factors; 3) Establish a complete monitoring
and automatic response mechanism; 4) Enterprise data disaster tolerance measures can
systematically ensure security.
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