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In chapter 1, the affiliations of the authors ‘Jane Lappin’ and ‘Valeria Shuman’ are
changed to ‘Blue Door Strategy LLC, Belmont, MA, USA’ and ‘Shuman Consulting
Group, LLC, Skokie, IL, USA’ respectively. The chapter has been updated with the
change.

The updated original version of this chapter can be found at
https://doi.org/10.1007/978-3-031-34757-3_1
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