
Chapter 1
Towards a Community Approach of the
Aftermath of War in the Former Yugoslavia:
Collective Experiences, Social Practices, and
Representations

Dario Spini, Guy Elcheroth and Rachel Fasel

By the end of the last century, people in the formerYugoslavia were forced to confront
massive destruction and extreme violence that occurred in different regions between
1991 and 2001.1 The breakdown of the Yugoslavian federal state and the brutal vio-
lence that accompanied it generated changes in the economic, political, and familial
spheres as well as in the social fabric of everyday life. Dramatic social changes heav-
ily influenced individual life trajectories, and traces of these changes remain visible
20 years after the most tragic events. One symbol of these scars is Mostar, which is
a city in Bosnia-Herzegovina that was heavily targeted and destroyed, as were other
cities that previously had integrated communities such as Sarajevo, Srebrenica, and
Vukovar. Let us consider three different episodes that occurred in Mostar in the crit-
ical period between 1990 and 2006 as a preliminary illustration of the main issues
that will be addressed in this book.

Most people who have commented on this violence and these crimes have empha-
sised that the events in Bosnia-Herzegovina constituted an “ethnic war”. However,
as we will argue in this book, this statement was likely truer after the war than before
the war. Ethnic groups for many people were emphasised as membership categories
and were not central reference groups (Hyman 1942) in daily life before the war (see
Chap. 3 by Sekulic). These groups became shared realities as outcomes of the nation-
alist propaganda and organised political violence (Elcheroth and Spini 2011). The
vast majority of people were forced to endure violence and to position themselves

1For a short description of the political events that occurred during this period, see Appendix 1,

Table 1.4.
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within a particular ethnic group, often abruptly, as illustrated by this account of an
episode that occurred in Mostar on the 13 June 1993:

Two men knocked at the door of Zlatko Hrvic in the middle of the night and checked for
his identity. If he was recognized as a Bosniak he would be taken by force to a camp, if he
was identified as a Croat, he would be left in his home. His name and birthplace directed
him to the second destiny, even if he could have been identified as a Bosniak. This night, he
describes, was the worst of his life. (Broz 2005, p. 157)

This account illustrates how the political violence that occurred so abruptly in the
former Yugoslavia cannot be described as a simple and clear instance of intergroup
ethnic conflict. For many (if not most) inhabitants of these regions, clear identification
with a particular ethnicity was the result of political violence rather than the cause.
The systematic nationalistic propaganda and the targeted violence for which the
strategic goal was to separate or destroy communities on the basis of their imposed
ethnic identity were unfortunately successful in many parts of the countries that
emerged from the dissolution of the former Yugoslavia. Today, many communities
are separated on the basis of their religion or ethnic identity. This book will explore
how social or community identities are now perceived by people and how intergroup
relationships have crystallised since these collective experiences of massive violence.

A second outcome of the rapid and violent collective societal changes in the region
was an additional structural change in the population: the creation of generational
historical gaps (Mannheim 1990). When political violence is so substantial that the
elements that shape community life (e.g. norms, spaces, and practices) have been
systematically destroyed or transformed, collective memories, social experiences and
practices may be completely different from one generation to another, as expressed
by an inhabitant of Mostar in December 2001:

My generation, 1965–1975, was worse off than any other generation. The largest proportion
of those killed and forced to flee were from that generation. The younger ones, who were 10
to 13 years old when the war broke out, tend to go to the other side in large numbers. They
don’t know how it used to be, and they are satisfied with how things are now. We, the older
ones, when we remember what it used to be like and compare it with what it’s like now, the
only thing we can do is cry. Never again will Mostar be as it used to be and have the spirit
it used to have, because less than 20 per cent of the old crowd have remained in Mostar on
both sides. (Corkalo et al. 2004, p. 154)

This excerpt indicates not only that political violence has been directed at ethnic
groups, but that within these groups, there are also collective experiences structured
by generational divisions (and by gender). Of particular interest is the generation
composed of adolescents and young adults, who became “worse off” at the moment
when their adult social identities were supposed to crystallise because people of
their age were likely to become soldiers or to be targeted as victims of violence (in
particular, a large number of young women were raped or were targets of violence).
People in this age group lost or were forced to delay many opportunities to launch
the adult lives that they wished to live.

Finally, our book will be concerned with matters of justice within and across com-
munities in today’s international community. The extreme political violence that was
experienced by many communities in the formerYugoslavia disrupts the foundations
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of society, increases the risk of non-conformity, and therefore has deep effects on
normative social representations and social practices. Normative social representa-
tions (Doise 2002; Spini and Doise 2005) are generated from social interactions and
communication: “While interacting with each other, individuals know that their fate
will be affected by this interaction, at least in certain domains, to a certain extent,
and at a certain cost” (Spini and Doise 2005, p. 21). Normative social representations
are anchored in social practices and interpersonal or intergroup relationships (Doise
1993).

In the aftermath of political violence, there are two primary types of social repre-
sentations. First, communities can transform the ethos of conflict into mistrust and
thus generate shared representations of collective victimisation and out-group guilt.
Second, people can seek to develop a political framework that will allow them to
live separately from their former enemy and create new political entities, especially
nations. Both types of social representations imply that relationships and past vio-
lence are interpreted based on the classic in-group (good or better)/out-group (bad
or worse; the enemy) distinction, in addition to the values and content associated
with those categories (Bar-Tal 2007; Worchel 1999). However, the dangers of a
normless vacuum and the need for protection against future political violence can
also lead to claims to restore justice and trust within and across communities and to
punish war criminals. These two paths are not mutually exclusive, and the process
is necessarily complex. The context and the involvement of individuals and groups
in the violence, in addition to the collective memory, national or community institu-
tions, and the actions of the international community, play key roles on the road to
peace, reconstruction, or reconciliation, as indicated by Bar-Tal and Cehajic-Clancy
(Chap. 8).

Let us consider another episode related by the Centre for Peace in the Balkans,
which occurred in Mostar on 11 December 2005, after the arrest of Ante Gotovina,
a suspected war criminal at that time:

About 200 Bosnian Croats took to the streets of Mostar Sunday in southern Bosnia-
Herzegovina in a show of support for recently arrested Croatian war crimes suspect general
Ante Gotovina. The peaceful demonstrations were organized by Bosnian Croat associations
of war veterans. ‘This is a peaceful gathering in support of general Gotovina. We are sure he
will finally prove the real truth about the war in Croatia once he appears before The Hague
Tribunal,’ Stjepan Matic of the Mostar War Veterans association said. Gotovina’s supporters
gathered in smaller numbers in several Croat-dominated towns in Herzegovina and central
Bosnia. No incidents were reported.

Depending on partisanship and involvement in the collective experience of violence
as well as on the more general climate within and across communities, the perception
of justice and human rights can vary widely. In most situations, there are moral or legal
norms that may be contradictory. What is deemed right depends largely on the climate
of a community. This statement is particularly true for international law and principles
if they are opposed to partisan moralities. When are universal rights legitimate in
post-war contexts? The climates and collective experiences that favour or hinder
the acceptance or refusal of universal rights are not yet well understood, although
research has recently begun to focus on these collective processes (Abramowitz 2005;
Elcheroth 2006; Spini et al. 2008).



6 D. Spini et al.

The variety of experiences of victimisation (e.g. forced migration, poverty,
and armed violence) in recent years renders the former Yugoslavia a unique con-
text in which to examine the effects of collective experience on normative social
representation and practices. In particular, we are interested in studying how polit-
ical violence and economic difficulties may simultaneously reinforce the negative
attitudes of individuals towards other groups and strengthen calls for the need to
respect basic human rights (see Voice 2 by Broz, Voice 3 by Hartmann, and Chap. 14
by Elcheroth and Spini). Given this duality, this book examines three new topics
in analysing the aftermath of war in the former Yugoslavia: (1) social identity and
intergroup relations (Reicher 1996; Tajfel 1984), (2) the life course and collective
experiences of the 1968–1974 cohort (Elder 1974/1999; Sapin et al. 2007; Settersten
Jr 2003), and (3) normative social representations and collective practices (Doise
et al. 1993; Elcheroth et al. 2011).

Using these complementary approaches will enable us to examine the aftermath of
war and political violence in an innovative and interdisciplinary manner. This orig-
inal combination will also allow us to report empirical evidence originating from
and concerning a particularly neglected actor in theories on conflict and post-conflict
periods: the people. Giving voice to the people is one central contribution of so-
cial psychology or sociology in comparison with the more institutional analyses that
are characteristic of political or historical science. This chapter is divided into four
sections. First, we present an original theoretical perspective on how people and
communities strove to cope with the aftermath of violent conflict by adapting their
social practices and redefining their worldviews. We show how a community per-
spective complements previous theories regarding “ethnic” conflict: those focused on
primordialism, elite mobilisation, and security dilemmas. Second, we describe how
societal changes have different effects on different cohorts or generations. Third, we
describe the Transition to Adulthood and Collective Experiences Survey (TRACES),
a unique new dataset. This survey has two main components: (1) life event calendar
data that were collected from a general sample of people across the formerYugoslavia
and (2) extensive data on political attitudes and social worldviews from members
of the 1968–1974 birth cohort, whose entrance to adulthood (a crucial phase in the
socialisation of individuals) occurred during the main war periods (i.e. they were
16–22 years old in 1990). Most of the empirical chapters in this book present analy-
ses of this survey, which was conducted within an interdisciplinary and international
network composed of social psychologists, sociologists, social demographers, and
historians. Finally, we will briefly describe each chapter and the organisation of the
book.

Between Elite- and Mass-Level Approaches to Ethnic Identity
and War: Collective Experiences as the Linchpin of Social Reality

In the scholarly work on the causes and consequences of war in the former Yu-
goslavia, two opposing paradigmatic perspectives are frequently explored. These
two perspectives render the case of the former Yugoslavia as exemplary of the



1 Towards a Community Approach of the Aftermath of War in the Former . . . 7

wider theoretical debate in which primordialist theories conceive of ethnic iden-
tities as an intrinsic motivating force, whereas mobilisation theories emphasise how
these identities are strategically manipulated to serve the interests of particular elite
groups. This dichotomy is connected to two more general dualities: realist versus
constructivist approaches to ethnic identity and bottom-up versus top-down ap-
proaches to mass mobilisation. In this section, we suggest that both types of dualities
may sometimes hinder our understanding of the dynamics that lead to ethnic violence
and its burdensome legacy for community life more than they help it. As a result, we
advocate a third perspective that focuses on how ethnic identity comes to function
as a structuring principle for collective experience and shared practices.

Realism: Ethnic Identities Are Hard Facts

As Sekulic notes (Chap. 3), primordialist theories are more prominent outside rather
than inside academia, which can be read as a statement on either their external influ-
ence or their internal weakness. These theories typically emphasise the major role of
bottom-up dynamics and collective emotions such as ancient hatred or resentment
between different ethnic groups (e.g. amongst Orthodox Serbs, Catholic Croats, or
Muslim Bosniaks; Kaplan 1994; Petersen 2002). As Sekulic et al. (2006) have noted,
similar ways of thinking are shared by many experts and non-experts who are ob-
sessed with understanding the motives that supposedly lead the masses to engage in
furious violence against “ethnic others”. Such approaches not only take for granted
the existence and boundaries of ethnic groups, but also appear to assume that an
inherent motivational force rooted in the bonds of ancestry makes people almost
naturally prepared to endure great sacrifices or to exercise great cruelty for the sake
of their ethnic in-groups.

Security dilemma theorists (Kaufman 1996a, b; Posen 1993) do not hold similarly
strong assumptions regarding the intrinsic motivational force of ethnicity. Rather,
such scholars contend that people’s pursuit of security compels them to care about the
position of their respective groups, especially during periods of societal turbulence
and fragile national structures. Security dilemmas can begin when a state does not
provide security to ethnic groups (whether based on religion, nationality, or language)
and the groups then attempt to provide security themselves (Posen 1993). A security
dilemma requires that “the fears of extinction be mutual—that actions taken by
one side to avert extinction be seen by the other side as threatening extinction for
themselves” (Kaufman 1996a, p. 109).

However, there is one important commonality between the primordialist and
security dilemma approaches to ethnic violence: both approaches position ethnic
affiliations as a fixed background for their analyses. As Kaufmann (1996b, p. 141)
states, “Different identity categories imply their own membership rules (. . .) Ethnic
identities are hardest, since they depend on language, culture, and religion, which
are hard to change, as well as parentage, which no one can change”. In this sense,
both approaches assume a realist perspective regarding ethnicity: ethnic identity is
considered a hard fact that is difficult to alter and unnecessary to question.
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However, this simple vision of clearly opposed and internally homogenous groups
engaged in cycles of violence in which the members of each community strongly
identify with the struggle of “their” ethnic group does not account for the much more
diverse and less straightforward realities of some conflicts. As highlighted by Broz’s
(Voice 1) and Macek’s (Voice 2) contributions to this book, prompt and unprob-
lematic acceptance of ethnic violence may have been the exception rather than the
rule amongst ordinary Bosnians when war and genocidal violence erupted in their
country (see also Elcheroth and Spini 2011; Gagnon 2004). Moreover, realist ap-
proaches to ethnic identity do not inform our understanding how ethnic communities
are both activated and actively transformed by collective violence with long-term
consequences.

Constructivism: Ethnic Identities Are Arbitrary and Malleable

Contrary to realist approaches to ethnic identity, constructivist approaches view
ethnic identities as fluid, changeable, and often actively contested. From such per-
spectives, most of the emphasis of the analysis is on the strategic aim of collectively
framing ethnic membership and boundaries in a given manner than on individual
motives to endorse a given ethnic affiliation. Consequently, elite and mass interests
are not assumed to converge, nor are the interests of different ethnic groups assumed
to be intrinsically divergent; ethnic conflict and violence can serve elite interests be-
yond ethnic boundaries and can contradict the interests of the masses on all sides. For
example, Gagnon (2004) has shown how ethnic violence in the former Yugoslavia
assisted both Serb and Croat elites in maintaining privilege and power despite the
massive political, ideological, and economic crises of the early 1990s, although this
violence delayed popular goals of social progress and political reforms. Thus, elite
mobilisation theories explain the origins of mass violence by emphasising power
structures and top-down processes that extend from influential elites who strive for
political power to the manipulated masses. This perspective suggests that leaders
such as Milosevic or Tudjman played major roles in the development of nationalist
propaganda and political violence in the former Yugoslavia (Hartmann 2002).

However, it is insufficient to consider only elite activities in explaining how eth-
nic identities are constructed, maintained, reshaped, and effectively mobilised for
political purposes during and after political violence (Elcheroth and Spini 2011).
We must also consider relevant social practices, including marital choice, residential
arrangements, and community solidarity, if we want to understand how average peo-
ple (as opposed to the most committed individuals) experience “ethnic identity” as a
meaningful reality. We must examine complex systems of shared understanding, be-
liefs, and values (i.e. social representations) to understand how mutual expectations
become self-fulfilling prophecies.

In this sense, the prevailing conflation of the “constructivist” and “elite” ap-
proaches appears unfortunate. It is equally important to analyse what leads a critical
mass of people to lend sufficient credit to these constructions to enable them to
effectively influence collective behaviour. Elite mobilisation and mass support are
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complementary. Identity entrepreneurs must secure support amongst the masses to
cement their interpretation of identity, and the masses require leaders who are ready
to enact a version of collective identity that resonates with the people’s collective
experience and shared understanding of social reality.

Towards a Process Approach: How Do Ethnic
Identities Become Real?

All of the different contributions in this book clarify that ethnic identities are not
necessarily either hard facts or arbitrary and malleable: strikingly, they can be both.
Most of the authors of this book converge in documenting how the significance
of ethnic identities changed dramatically during the war period. Sekulic’s chapter
(Chap. 3) demonstrates that pre-existent interethnic prejudice or hostility is an im-
plausible explanation for the outbreak of this violence. However, according to this
book, across former Yugoslavian post-war communities, ethnic identity does func-
tion as a deeply constraining and structuring principle of social reality that cannot
easily be dismissed (see Chap. 8 by Bar-Tal and Cehajic-Clancy). Thus, the more
relevant question becomes the following: under which circumstances and by which
processes can such malleable and arbitrary things as ethnic identities become “hard”
social facts—hard to ignore and hard to change?

An interesting facet of security dilemma theory (Kaufmann 1996) is the sugges-
tion that ethnic identity is not primarily a problem of subjective identification. The
treatment that a person is likely to receive from others depending on how they view
his or her ethnic identity is of significantly more pragmatic importance in the con-
text of violent conflict than the private feelings of this person regarding his or her
own identity. In this sense, people’s markers of ethnic identity can become strong
predictors of actual behaviour, and ethnicity can become clearly defined. However,
unlike in realist approaches to ethnic conflict, we must understand such clarity as a
contingent development rather than as a universal given. Frequently, before a given
conception of ethnic identity can have real consequences, many people must assume
that this identity is already perceived by relevant others and that it will orient their
behaviour towards ethnic in-groups and out-groups. Thus, the starting point of this
book lies in the aspiration to document and analyse how social representations and
social practices are reshaped by collective violence in the context of ethnic or nation-
alistic discourse. What are the effects of political violence on people’s lives, and what
are the effects of collectively experienced victimisation on societal norms, attitudes,
and collective beliefs? In this process, we will emphasise that mass violence plays
both de-structuring and re-structuring roles in manifold psychosocial processes and
in social life within and between communities.

Our combined top-down and bottom-up approach illuminates how most people
in the former Yugoslavia had to endure and cope individually and collectively with
wartime and with various types of dramatic societal change while also distancing
themselves from, resisting and sometimes overcoming the logic of ethnic rivalry,
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violence, and segregation (seeVoice 1 by Macek andVoice 2 by Broz). This approach
enables us to depart from the perspectives that depict most people in the former
Yugoslavia as either blind followers of ethnic war entrepreneurs or as intrinsically
attracted to violence by deep-rooted intraethnic loyalties and interethnic animosities.
We argue that the majority of people in any conflict, either individually or collectively,
are active agents embedded in collective dynamics that create specific contexts with
their own logic and consequences.

Life Courses in Social Contexts: Collective Experience
and the Formative Years of Generations

The collapse of the former Yugoslavia during the 1990s also generated dramatic
societal changes for the former unified federal communist state, which had featured
a unique structure that included relatively autonomous political entities (the latter of
which became newly independent states). Although the political transition unfolded
without bloodshed in some cases, the process sometimes involved mass killings,
systematic ethnic cleansing, and actions that eventually resulted in the displacement
of 3 million people from their homes (Gagnon 2004). The socialisation of different
cohorts or generations in these different political and economic environments heavily
influenced the social representation of justice (see Chap. 12 by Fasel and Spini
and Chap. 14 by Elcheroth and Spini) and perceptions of other ethnic groups (see
Chap. 9 by Corkalo Biruski and Penic and Chap. 11 by Penic, Corkalo Biruski,
and Elcheroth). Today, such ethnic communities are most often divided, especially
in the cities that were targeted by ethnic cleansing and systematic crimes such as
Mostar, Sarajevo, Srebrenica, and Vukovar (see Ajdukovic and Corkalo Biruski
2008; Elcheroth and Spini 2011, and Chap. 7 by Morselli and Passini).

Examining another critical period of history, the great economic depression of
the 1930s, Elder (1974/1999) has shown the major influence of collective events (the
depression itself as well as enlistment in the army and service during World War
II and the Korean war) on the life trajectories of the youngest cohorts transitioning
to adulthood during that period. There is clearly a “before” and an “after” in such
circumstances, each of which is marked by changes in the manner in which people
live individually or collectively. However, as illustrated by the short quotation from an
interview at the beginning of this chapter, different cohorts had different experiences
during the social and political changes in the formerYugoslavia. Young adults had to
attempt to appropriately position themselves during the conflicts and had no or little
ideological or identity-based orientation before the conflicts, when Tito’s socialist
regime was in power and peaceful relations were the norm. How did these social and
political changes affect the life course of these cohorts?

Life course experiences are related to time and location (Settersten Jr 1999). Peo-
ple from different regions of the former Yugoslavia have had varied experiences
depending on where they lived and when. The tragic events have not affected all
of the regions of the former Yugoslavia and all of the newly established communi-
ties within these regions with the same intensity. Wars, similar to other collective
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experiences, are marked by events that occur in a given period of time and that
individuals encounter at a certain age. Living in 1993 in Ljubljana, a relatively safe
and wealthy city, or in Mostar, a city devastated by war and by economic difficulties,
meant living in different worlds—and the same is true today. Geography generated
different sets of opportunities and constraints for individuals, most notably young
adults, on different levels (e.g. in terms of economics, material possessions, security,
and freedom; Shanahan 2000).

Such contextual structural constraints have a major influence on life trajectories
(see the discussion of marriage choices in Chap. 4 by Le Goff and Giudici and the
discussion of migration trajectories in Chap. 5 by Gauthier and Widmer). These
constraints also influence attitudes towards important societal issues and affect well-
being. Adolescence and young adulthood are critical periods in which social identities
crystallise around life decisions that often have long-term consequences (e.g. deci-
sions regarding marriage, insertion in the labour market, and ideology; Erikson 1968;
McAdams 1993; Schuman and Scott 1989; Scott 2000). The collective memory of
an entire generation is affected when individuals enter adulthood when their nation,
community, and family life are threatened or destroyed; when the levels of eco-
nomic and political insecurity are high; and when their material security and social
identity are threatened (Elder 1974/1999; Ellwood 1982). What, then, are the conse-
quences of wartime on the life trajectories, social attitudes, beliefs, and well-being
of young adults who need opportunities and plans for the future (Shanahan 2000)?
How do these young adults develop the individual and social resources that they need
to overcome massive collective violence and economic difficulties? Some regions
of the former Yugoslavia such as Macedonia were already experiencing economic
difficulties; in such cases, do war events actually generate different life courses and
change forms of social representation other than economic exclusion? To what extent
are basic assumptions regarding society, other people and communities, or justice
shattered by violent collective events?

Once we seriously consider the notion of collective experience as a major ex-
planation for political and moral attitudes, this consideration raises a number of
fascinating methodological challenges that have not yet been definitively addressed
by social scientists. A major issue is the need to define the boundaries of the specific
social context in which a single event is likely to be relevant (i.e. to contribute to
the shaping of collective experience for a particular community). For example, if
we view national indicators as predictors of political attitudes, then we implicitly
assume that in any location within one country: (1) all other events within the same
country contribute equally to the shaping of collective experience at that location and
(2) all events that occur outside of the country’s boundaries do not contribute at all
to this process. In other words, we implicitly assume a dichotomous relationship be-
tween social context and collective experience: a given event is located either inside
or outside of the relevant context.

Clearly, this assumption is unrealistic for many social phenomena. The circula-
tion of knowledge pertaining to war events does not stop at national boundaries, nor
does the circulation of collective beliefs or values. Furthermore, as the case of the
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former Yugoslavia vividly illustrates, national boundaries are neither static nor nec-
essarily consensual. For these reasons, we have turned our attention to concepts and
methods that allow us to identify a continuous rather than a dichotomous relationship
between events and social contexts. Rather than wondering whether an event should
be considered depending on its location (because it is located within or outside of the
relevant context), we ask how much an event should be considered given its location.

In previous applications developed by human geographers (e.g. Fotheringham
et al. 2002), location has generally been understood literally as a set of coordinates
within a physical space, whereas our approach to collective experience extends the
use of spatially weighted context data by considering other types of “locations”
that are relevant to the structuring of social reality and by incorporating them into
multilevel modelling (see Elcheroth et al. 2013, for a comprehensive introduction to
this novel methodological approach). Meters are not the only unit of measurement
that can be used to describe the distance between two individuals (or communities).
Alternatively, social proximity can be expressed as a function of the relative po-
sitions within social networks, within institutional structures, or within “imagined
communities”, which are reflexive social entities composed of individuals who share
some attributes that are relevant to their identities (for two applications of spatially
weighted context data to collective war experiences, see Chap. 11 by Penic, Corkalo
Biruski, and Elcheroth and Chap. 14 by Elcheroth and Spini).

TRACES: A Multilevel Survey Used to Identify
Individual and Collective Dynamics

The aim of articulating individual and collective dynamics provoked by exposure to
war and societal transformation might appear ambitious in some regards. Even those
who tend to find this theoretical objective compelling may still be discouraged by the
requirements posed by the data collection and analysis for such a project. However,
the research that is reported in this book represents a collective effort to overcome
some of these data-related limitations in on the study of political violence in the
former Yugoslavia and its effects on communities. In 2006, we began to generate
a new, unique data set that was intended to open new avenues to social scientists
seeking to examine collective experience in the former Yugoslavia: the Transition to
Adulthood and Collective Experiences Survey (TRACES) (Spini et al. 2011).

This survey has two main components: first, life event calendar data that were
collected from a general sample of people across all of the former Yugoslavia and,
second, extensive data on the political attitudes and social worldviews of the members
of the 1968–1974 birth cohort, who entered adulthood during the recent war period.
Most of the empirical chapters in this book present analyses of this survey, which
was conducted within an interdisciplinary network that was primarily composed of
social psychologists, sociologists, and social demographers.
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Traces of Wars

To address our primary question, we implemented a large-scale survey between May
and June 2006 and conducted complementary interviews in Kosovo and Serbia in
December 2006 (for a detailed description, see Spini et al. 2011). This data col-
lection process yielded responses from two samples: the general adult and cohort
samples2. The general adult sample is composed of individuals who were randomly
selected from across the entire former Yugoslavia and were born in 1981 or earlier.
The members of this sample completed a questionnaire that included biographi-
cal questions and two life course calendars: one calendar covering the period from
1990 (before the beginning of the wars) to 2006 (the year of data collection) and
one calendar covering each person’s transition to adulthood (the period from 15 to
30 years of age). The two calendars covered different types of events. The first calen-
dar contained events related to war, political, or economic victimisation (e.g. being
wounded; experiencing property damage; carrying or using a weapon; being home-
less, unemployed, or discriminated against). The other calendar included markers of
the transition to adulthood (e.g. education, labour market participation, relationships,
and parenthood). Each person’s residential trajectory was also recorded in both cal-
endars. The cohort sample included was only the 1968–1974 cohorts because this
selection enabled us to obtain more information on the individuals who had transi-
tioned to adulthood during the 1990s. In most cases, this second sample (which was
largely nested within the general sample) completed the same initial questionnaire
as the general sample as well as an additional questionnaire that included attitudinal
questions and various standardised instruments.

Both samples were generated using a random sampling strategy stratified in
80 areas covering the entire former Yugoslavian territory. These areas were defined
according to state boundaries, regional or historical subdivisions within state bound-
aries, and the boundaries of different political entities (i.e. the Federation of Bosnia
and Herzegovina/ Republika Srpska; Serbia Proper/Montenegro/Vojvodina/Kosovo).
The numbers of inhabitants in particular areas were also considered to ensure that
they did not vary dramatically, especially within one political entity; such variation
was allowed only in the six urban areas whose population was more numerous. For
the general sample, 50 individual respondents were selected from each of the 80 areas
(which yielded an expected total sample of 4,000); for the cohort sample, 30 respon-
dents were selected for each area (for an expected total sample of 2,400). Table 1.1
provides the final net sample size for each TRACES field team (corresponding to
the political entities of the former Yugoslavia that we have considered as the basis
for our study and divided into smaller areas). The total size of the general sample is
3,795, and the cohort sample includes 2,254 individuals. The two samples partially

2 The data are available at the Swiss Foundation for Research in Social Sciences: http://forsdata.
unil.ch.

http://forsdata. unil.ch.
http://forsdata. unil.ch.
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Table 1.1 Population size, number of survey areas and net sample sizes by field team in 2006

Field team 2006 population Survey areas General sample Cohort sample

Bosnia-Herzegovina 3,880,648 16 746 454
Croatia 4,437,460 17 850 468
FYR Macedonia 2,022,547 12 546 326
Serbia and Montenegro 7,498,001 19 876 511
Slovenia 1,964,036 8 406 234
Kosovo 2,601,121 8 551 261
Total 23,023,831 80 3,975 2,254

Demographical data came from the last population census as provided by the statistical office of
the concerned country (or the subdivision of the country) when available, otherwise, we relied on
most recent official population estimates

overlap, with 625 individual respondents included in both samples, because 15.7 %
of the members of the general sample were born between 1968 and 1974 and were
also willing to complete the longer version of the survey questionnaire.

Collective Victimisation Across Areas

The wars in the former Yugoslavia varied in intensity in different zones. If Bosnia-
Herzegovina, Croatia, and Kosovo (labelled as Serbia in Table 1.2, although the
collective experiences of these territories must be distinguished from one another;
see Appendix 1; Table 1.4) have been heavily influenced by these armed conflicts,
then Macedonia and Slovenia have been spared by comparison (see Table 1.2). The
case of Serbia, which has actively participated in the conflicts in Bosnia-Herzegovina,
Croatia and Kosovo, which NATO bombed and which has hosted many refugees,
is somewhat distinct. Macedonia was one of the poorest regions in the former
Yugoslavia, whereas Croatia and Slovenia were the wealthiest, as indicated by the hu-
man development index (HDI) worldwide rankings (see Table 1.2); in fact, Slovenia
was amongst the wealthiest nations in the world, Croatia occupied a more moderate
position in the rankings, and the ranks of the other countries were between 65th and
76th.

The two following figures display the war and socio-economic victimisation in-
dicators that were computed using the TRACES general sample (see Appendix 2 for
a description of how these indicators and their weights were calculated and how the
maps were generated). Figure 1.1 displays the risk of war victimisation weighted
by geographical proximity, which was determined by following a procedure de-
scribed by Elcheroth et al. (2013). A darker colour indicates a greater number of
victims of war. The risk of war victimisation appears to be significantly greater near
war zones. For example, the human consequences of the Kosovo war were largely
limited to the borders of Kosovo. A different situation is apparent for the war in
Bosnia-Herzegovina, in which the risk of victimisation appears to have extended
from the centre to all of the surrounding areas, even crossing national borders.
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Table 1.2 Comparative situation of the countries on socioeconomic, conflict and insecurity-induced
movement, and war indicators (2006/2007)

Socioeconomic indicators Insecurity, conflict, and war indicators

Countries GDPa HDIb HDIb

worldwide
rank

Stock of
international
refugees by
country of
originc

Intensity level of
conflicts and warsd

Slovenia 24.784 0.924 29 100 Minor
Croatia 16.093 0.867 45 100,400 War
Montenegro 9.022 0.828 65 600 As Serbia
Serbia (incl. Kosovo) 8.996 0.821 67 165,600 War
FYR Macedonia 7.949 0.813 72 8,100 Minor
Bosnia-Herzegovina 6.618 0.807 76 78,300 War
a GDP Gross domestic product per capita in purchasing power parity terms, 2006 values (constant
2005 international $) (World Bank 2011)
b HDI Human development index, 2006 values (United Nations Development Programme 2009)
c 2007 values (United Nations Development Programme 2009)
d 1991–2001. According to the classification of the International Peace Research Institute,
Oslo/Uppsala Conflict Data Program (Gleditsch et al. 2002; Harbom and Wallensteen 2009); war
at least 1,000 battle-related deaths in a given year, minor between 25 and 999 battle-related deaths
in a given year

The map depicting the risk of social and economic deprivation (e.g. homelessness,
unemployment), similarly weighted by geographical distance (Fig. 1.2), shows a
lower effect of the localisation of war events. This result confirms the disparities
between the northern and western parts of the former Yugoslavia and its southern
and eastern regions. The level of risk was lowest in the northern part of the former
Yugoslavia (Slovenia) and increased closer to the south, with the maximum level in
FYR Macedonia and some higher levels in zones affected by war.

As shown in Elcheroth and Spini’s contribution to this book (Chap. 14), this
picture changes greatly when subjective indicators of proximity (e.g. identification)
or geographical distances are used as weights.

Experiences of Victimisation by Cohorts

As previously stated, one means of examining the influence of collective events
on the young adults who experienced the collapse of the former Yugoslavia involves
comparing this specific cohort to others (Chap. 4 by Le Goff and Giudici and Chap. 5
by Gauthier and Widmer). In Table 1.3, we report the frequency of war victimisation
for four cohorts defined a priori by their birth years: 1918–1950, 1951–1967, 1968–
1974, and 1975–1981.

Table 1.3 presents the design-weighted cumulative indices of victimisation expe-
riences that were collected from the life calendars covering the period from 1990 to
2006. These indicators were calculated based on the entire database, which includes
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Fig. 1.1 Indicator of risk of war traumatisation weighted by geographical proximity across 80 areas

Fig. 1.2 Indicator of risk of social and economic deprivation weighted by geographical proximity
across 80 areas
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Table 1.3 Design-weighted war victimisation indicators by cohorts

Cohorts

Age in 1990 (just before war events) to 2006 (data collection)

1918–1950 1951–1967 1968–1974 1975–1981 F(33,971)
40–72 23–39 16–22 9–15
56–88 39–55 32–38 25–31

War victim 0.68a 0.63a 0.81b 0.82b 8.65***
Negative events 1.54a 1.80b 2.05c 1.97b,c 20.03***
Combatant 0.14a 0.27b 0.34b 0.10a 54.66***
N 999 1,738 1,250 1,722

Scheffe’s post-hoc contrasts at p < 0.05
a,b,c Significance in the contrast between means
*** p< 0.001

the cohort and the general sample. Different types of war victimisation have been
reported, in addition to social and political exclusion as well as participation in com-
bat. War victimisation includes six war-related events: being forced to leave one’s
home, being imprisoned, having a member of one’s family killed, being wounded,
having one’s property damaged, and having one’s house looted. The negative event
index includes eight experiences: a lack of resources, homelessness, unemployment,
a lack of significant relationships, being treated as unimportant, being discriminated
against, not being allowed to express one’s opinions, and being threatened. The two
indicators for combat are carrying a weapon and using a weapon.

The results generally confirm that the 1968–1974 cohorts were particularly vic-
timised during the war years, as they have the highest means for the three reported
indicators. The 1968–1974 cohorts were victimised the most, more so than the older
generations. Only the youngest cohorts exhibit similar levels of war victimisation.
The index for social and political exclusion indicates even more dramatically that the
1968–1974 cohort experienced extreme difficulties, as these participants exhibit the
highest level of social and political exclusion, especially compared with the results
for the older (1918–1950) cohorts. The younger cohorts and the 1951–1967 cohorts
exhibit intermediate levels of social and political exclusion. Finally, young adults
and middle-aged adults were often combatants; only the youngest and oldest cohorts
were less likely to have served as soldiers. In the violence in the former Yugoslavia,
as in most conflicts, men (m = 0.44) participated in combat much more than women
(m = 0.04; t (2167.21) = 20.39; p < 0.001). In other words, 97.8 % of women and
74.8 % of men did not carry or use weapons. There is also substantial variation across
regions, with the males in Slovenia being the least engaged in combat (9.4 %) and
those in Bosnia and Herzegovina the most likely to have been soldiers (45.1 %).
Overall, these results validate a posteriori our focus on the 1968–1974 cohort as a
group that was particularly targeted during the wars.
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Organisation and Content of the Book

To address the different issues raised in this introduction, the next chapter presents
an historical overview of the period of interest. In this chapter, Tvrtko Jakovina
describes the dissolution of socialist Yugoslavia, a story that has previously been
related by different analysts (Gagnon 2004; Hartmann 2002; Ramet 1999; Wilmer
2002). However, Tvrtko Jakovina succeeds in providing a fresh outlook by presenting
an inside perspective on this period. His access to the personal archives of Josip
Vrhovec, Budimir Loncar, and Milka Planinc and his interviews with the latter
two individuals provide essential insight. Jakovina’s account will certainly assist
readers in understanding the political context that led to the dissolution of the former
Yugoslavia.

The remainder of this book is organised in two main parts. In the first part, after
an illuminating chapter by Dusko Sekulic on how the contact hypothesis should be
reinterpreted in view of the former Yugoslavia case and the available survey data
(Chap. 3), three chapters that present findings from the TRACES survey are devoted
to social practices and their relationship to collective violence. These social practices
are migration (Chap. 5 by Gauthier and Widmer), the transition to marriage (Chap. 4
by Le Goff and Giudici), and contact and interactions between ethnic groups (Chap. 7
by Morselli and Passini).

The second part begins with an introductory theoretical chapter by Daniel Bar-Tal
and Sabina Cehajic-Clancy on the theoretical frameworks for understanding collec-
tive victimisation and the paths to social reconstruction (Chap. 8). In this second part,
the findings focus on the effects of collective victimisation on social representation,
including beliefs regarding collective guilt (Chap. 9 by Corkalo Biruski and Penic),
out-group blame and the logic of mobilisation (Chap. 11 by Penic, Corkalo Biruski,
and Elcheroth), well-being and beliefs regarding justice in the world (Chap. 12
by Fasel and Spini), and public reactions to human rights violations (Chap. 14 by
Elcheroth and Spini).

Moreover, three inserts give voice to three privileged observers who provide new
insight into the primary focus of this text based on their first-hand experience with
different types of struggles: the moral struggle to resist the logic of ethnic violence
in Bosnia-Herzegovina (Voice 1, by Broz), the daily struggle for survival during the
siege of Sarajevo (Voice 2, by Macek), and the political struggle over the prosecution
of crimes at the International Criminal Tribunal for the formerYugoslavia (Voice 3, by
Hartmann). These insider perspectives extend the theoretical and empirical chapters
based on TRACES data and help to validate the main arguments and orientation of this
book. The concluding chapter by Elcheroth, Corkalo Biruski, and Spini summarises
the main lessons learnt from the different contributions and discusses implications
for our understanding of violent ethnicisation and for future studies of collective
trauma in the social sciences.
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Appendix 1

Table 1.4 Historical milestones in the conflicts during the war period (between 1991 and 2001).
(Sources: Garde (2000), Silber and Litte (1997), and Wilmer (2002))

25 June 1991 Declarations of independence of Slovenia and Croatia, followed by the
intervention of the federal army

7 July 1991 End of the “ten-day war” in Slovenia; escalation of conflict in Croatia
8 September 1991 Referendum endorsing independence from Yugoslavia in Macedonia
3 January 1992 Ceasefire in Croatia, international recognition of Croatia and

deployment of the UNPROFOR. Armed conflict continues
intermittently on a lesser scale

29 February 1992 Referendum on independence in Bosnia-Herzegovina, followed by the
start of the war

29 June 1992 Blue Helmets from the UN are sent to Sarajevo
25 May 1993 UN resolution to create the International Criminal Tribunal for the

former Yugoslavia
1 March 1994 Washington agreement between Croats and Muslims, which ends the

triangular war
11 July 1995 Fall of Srebrenica; massacres targeting the Muslim population
August 1995 “Operation Storm” Krajina recaptured by the Croatian army; mass

exodus of the Serbian population
September 1995 Bombing of the Serbian positions by NATO forces
12 November 1995 Erdut agreement signed; the war in Croatia formally ends
14 December 1995 The Dayton agreement is signed in Paris, which marks the end of the

war in Bosnia and Herzegovina
March–June 1999 The war in Kosovo reaches its greatest intensity (expulsion of a large

part of the Albanian population and NATO bombings in Serbia and
Montenegro), followed by the installation of a UN government

February–August 2001 Combat between governmental forces and Albanian rebels in Macedonia

Appendix 2

Methodological Notes

TRACES Maps

The maps of the former Yugoslavia that are included in this book were generated
using ArcGIS 9.3 software. An ad hoc geo-referenced map with 80 polygons for
the 80 areas was created for use in the TRACES procedures. The sources that were
used to draw the area boundaries were the most recent information provided by
the statistical office of each country or by the authority in charge of the country
at the time of the survey (e.g. the United Nations in Kosovo).The first basis for the
TRACES geo-referenced map was the ESRI 2002 map of Europe, shape file “Level 1
Province Areas”. The former Yugoslavia was extracted from this European map. On
this map, subdivisions were drawn only for Slovenia, Croatia, and the FYROM.
For these three countries and based on the TRACES areas, polygons were merged
together, were divided into several entities, or remained as is. The second source that
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was used to create the TRACES map was JPEG images of the maps of the remaining
countries and their subdivisions, which were downloaded from the statistical office
or administrative office of each country3 (except for Croatia, for which the PRISM
Research Institute’s JPEG map was used). These images were imported into ArcGIS
and geo-referenced based on a number of ground control points (identifiable points
on both the image and the geo-referenced map, e.g. edges or border junctions). These
images were used to draw and digitalise the borders on the map as they were defined
for the TRACES process.

Created as a patchwork, this new digitalised map was a useful tool during three
different stages of the project. First, the map provided visual assistance during the
process of recording the residential trajectories indicated in the life calendars during
the fieldwork. Second, the map facilitated the calculation of geographical distances
between areas as necessary to compute the collective indicators (see the next section).
Third, the map enabled us to visualise the data within the proper contexts.

Computation of Collective Experiences Indicators

Indicators of collective experiences at the level of individual areas were computed
using the TRACES general sample. The life calendars (which recorded the residential
trajectories for individuals and the victimisation events that they experienced during
each quarter from 1990 to 2006) were used to address the challenges raised by
the spatial and temporal location of the events; each event could be attributed to a
particular geographic area based on the quarter in which it occurred. An individual-
quarter database was generated. Unweighted indicators of the temporalised risk of
war trauma and of social and economic deprivation were computed for each survey
area. The risk within an area was defined as the ratio of the estimated number of
events in the population (i.e. the design-weighted frequency of individual-quarter
units corresponding to the occurrence of an event) to the estimated total number of
individual-quarter units in the population (i.e. the design-weighted sample size of
individual-quarter units). The final unweighted indicators were the sum of the risks
during each quarter from 1990 to 2006. The following events were used to calculate
the indicator for the risk of war victimisation: being forced to leave one’s home;
being imprisoned, kidnapped or taken hostage; having a member of one’s family
killed; experiencing property damage; being wounded in the fighting; and having
one’s house looted. In the analysis of the risk of social and economic deprivation, two
types of events were considered: self-reported poverty, which was defined as a lack
of resources necessary to assure basic needs during at least two consecutive quarters
(i.e. 6 months) and/or unemployment during at least four consecutive quarters (i.e.
12 months).

3 The websites of the following offices were consulted in January 2006: the Central Bureau of
Statistics, Republic of Croatia; the Organization for Security and Co-operation in Europe; the
Statistical Office of Kosovo; the State Statistical Office, Republic of Macedonia; the Statistical
Office of the Republic of Montenegro; the Statistical Office of the Republic of Serbia; and the
Statistical Office of the Republic of Slovenia.
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The unweighted estimates for war victimisation and social and economic depri-
vation within each specific survey area should be regarded with caution because
they are based on survey responses from approximately 50 respondents only and
the margins of error are therefore far beyond what is required for meaningful infer-
ences at the population level. These limitations are amongst the reasons that spatially
weighted indicators were generated. Indeed, one advantage of weighting is that this
method reduces the margin of error by ensuring that the results for each area depend
not only on the 50 individuals, but also on the values for neighbouring areas for a
particular dimension. Drawing on previous work in the field of social geography, we
used a general proximity function that enabled us to weight the effect of an event as
a decreasing function of (social) distance (for more details regarding this method-
ological strategy, see Elcheroth et al. 2013). A series of proximity matrices for the
80 survey areas were computed based on various definitions of social distance while
also considering dimensions such as geographical distance, institutional boundaries,
and common group identification. Different types of spatially weighed indicators
will be described in Chaps. 9 and 11.
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